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!_fu hwdng phdt trién ciia cong nghé tai chinh (Fintech) ngay cang gia tang dan dén dich vu cho
vay ngang hang qua cdc ung dung di dong ngay cang pho bién. Sinh vién dai hoc luén la khdch

hang tlem nang cua dich vu nay. Do do, nghién ciru kham pha méi twong quan giita dong co vay, nhdn
thikc vé loi ich, nhdn thirc vé riii ro va y dinh ciia sinh vién doi voi hoat dong vay ngang hang. Nghién
cueu st dung bang cdu hoi dé thu thdp div liéu tir 295 sinh vién tai mot truong dai hoc cong ldp, két hop
VOi phan tich hoi quy phan cap (hierarchical regression), nghién cvru da chi ra dong co vay anh huong
truec tiép dén nhan thirc vé lpi zch va riii ro viéc vay ngang hang. Pong lhO'l két qua khao sdt ciing cho
thay dong co vay, nhdn thuc vé loi ich va rii ro cling co tac dong truc tzep dén v dinh suw dung dich vu
va y dinh giGi thiéu dich vu vay ngang hang ciia nguoi sir dung. Qua do, bai viét dé xudt mot s6 khuyén

nghi vé hoat dong dao tao nham cdi thién ky nang quan ly tai chinh ca nhan cua sinh vién dai hoc.

Tir khoa: Vay ngang hang, dong co vay, nhan thirc vé lgi ich, nhdn thirc vé rii ro, ¥y dinh vay, tai

chinh ca nhan.
JEL Classifications: G41, 123, M41.

DOI: 10.54404/JTS.2024.189V.07

1. Giéi thiéu

Vay ngang hang (Peer-to-Peer Lending - P2P
Lending) 1a m6 hinh kinh doanh cho phép céc ca
nhan va doanh nghiép vay va cho vay tién thong
qua nén tang cong nghé sb (Suryono, Purwandari,
& Bud1 2019). Nén tang cho vay P2P s€ ghi nhan
yéu cau cia bén vay bang hé théng tham dinh va
sang loc tw dong. Néu hd so cua bén vay dat yéu
cAu s& duoc hién thi dé cac nha dau tu xem xét va
quyét dinh cho vay. Khi dén han ngudi vay s& tat
toan lai toan bd géc va 14i cho nha dau tu, déng
thoi, nén tang cho vay sé& ghi nhan phi tuong tng.
Pugc hd tro boi cac cong ngh¢ tai chinh, hoat
dong vay P2P dang phat trién & nhiéu qubc gia
nhu Trung Quéc, Pirc, Indonesia va Vuong qubc

Anh, trong d6 hinh thic vay P2P qua cac Ung
dung di dong 1a pho bién nhat (Rogers & Clarke,
2016; Hidajat, 2019). Khac v6i hinh thic vay
truyén thong, vay P2P xuét hién mot bén thtr ba la
chu thé cung cp nén tang cong nghé s6 dé két ndi
nguoi vay va nguoi cho vay. Bén canh do, dua
vao kha nang danh gia tin nhiém va danh gia kha
ning tra no, ngudi di vay khong can tai san thé
chap nhu hinh thirc vay truyén thong dé dam bao
cho khoan tién vay cua minh. Nho d6, hoat dong
cho vay P2P c6 thé cung cap cac khoan vay véi 1ai
sudt thap hon so véi hoat dong cho vay truyén
thong va ddi tuong di vay ciing phong phu va da
dang. Theo du doan ctia cong ty nghién ctru thanh
toan thi truong Future Market Insights, gid tri thi
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truong toan cau cua cac khoan cho vay ngan lg
hang c6 thé dat 1.000 ty USD vao nam 2025°.
Diéu tha vi 1a sinh vién nim trong phan khic thi
truong cua ngudi tidu dung thiét yéu nhat, bén
canh cac phan khuc thi truong khac danh cho tin
dung khach hang, doanh nghiép nho va vira va bat
dong san (Future Market Insights, 2022).

Do tam quan trong ctia hoat dong vay P2P,
nhiéu nghién ctru di xem xét, phan tich cac dic
diém cua san pham tai chinh hién dai nay. Tuy
nhién, hau hét cac nghién cuu dé cap dén cac loi
ich va rui ro cua hoat dong vay P2P va cac van dé
lién quan dén nguoi cho vay (Babaei & Bamdad,
2021; Wang, Xiong, & Zheng, 2021; Shao & Bo,
2022). Chi mot sd it cac nghién ciru phan tich y
kién cia nguoi di vay trong mdi quan hé vay
ngang hang nay (Nowak, Ross, & Yencha, 2018;
Han, Xiao, & Su, 2019; Rosavina va cdng su,
2019; Saiedi va cong su, 2022). Viéc thiéu Véng
cac nghién ctru vé& vay P2P d6i voi nguoi di vay
phan nao anh hudéng dén hoat dong cua thi trudng
no6i chung va hoat dong cia nguoi cho vay, cua co
quan quan Iy noi riéng. Vi vay, chung t6i cho rang
can thiét phai bd sung thém cac nghién ctru vé
nguoi di vay hodc khach hang vay P2P, dac biét la
sinh vién dai hoc véi hinh thic vay qua cac Gng
dung di dong.

Viéc vay P2P c6 anh hudng bdi nhan thirc va
kinh nghiém quéan 1y tai chinh ciia mdi c4 nhan
(Chen, Zhang, & Yin, 2018). Bén canh do6, trinh
d6 hoc van ctia nguoi di vay ciing ¢6 y nghia quan
trong dbi vai thai do cua ho véi viée vay mugn va
trach nhiém tra ng (Gerrans & Heaney, 2019).
Tuy nhién, cidc chuong trinh dao tao sinh vién
chinh quy trong céac truong dai hoc duong nhu
khong c6 su quan tim dang ké dén cac kién thirc
thong thuong va hién dai vé hoat dong vay P2P va
quan ly tai chinh ca nhan. Trong khi do tai Viét
Nam - mét thi truong tin dung dang phat trién &
Pong Nam A, hoat dong vay P2P dang dién ra
manh mé& ma chua c6 khuén khé phép 1y phi hop
(Vo & Vo, 2019; Vu, 2020). Ngoai ra, kinh
nghiém va y kién ctia nguoi di vay noi chung va

sinh vién dai hoc noi ri€ng cling chua duogc
nghién ctru day du.

Do d6, nghién ciru ndy xem xét quan diém cua
khach hang 1a sinh vién dai hoc chinh quy tai Viét
Nam, bao gém dong co, loi ich, rii ro va y dinh
cua viéc vay P2P. Tai Viét Nam, viéc vay P2P chu
yéu thyc hién qua cic ung dung di dong (Bui
Thiy Hing va cong sy, 2022; Can Vian Lyc va
cong su, 2022). Sinh vién c6 nhu cau vay s& tiép
can voi cac ung dung nay. Do d6, nghién ctru
kham phd méi twong quan giita dong co, nhan
thire vé loi ich, nhan thac vé ri ro va y dinh cua
khach hang d6i voi viéc vay P2P qua cac tng
dung di dong. Nghién ctru nhan manh déi tuong
la sinh vién dai hoc vi ho 1a nhitng nguoi c6 nhu
cau vay thiét yéu, thuong xuyén st dung dién
thoai thong minh, ¢ kién thirc nhat dinh vé tai
chinh céd nhan. Nhitng phat hién cia nghién cuu
nay s& lam phong phu thém tai liéu vé cho vay
P2P. Nghién ctru ciing s& cung cép cho cic co
quan quan 1y gido duc mot sb thong tin hitu ich
cho céc hoat dong dao tao ctia cac co s¢ gido duc
trong tuong lai.

2. Tong quan nghién ciru

2.1. Cho vay ngang hang (P2P lending)

Hoat dong vay P2P 1a mét phan cua nén kinh
té chia sé hién dai. Vay P2P dugc thiét ké va xay
dung trén nén tang giao dich truc tuyén, két ndi
truc tiép gitta ngudi di vay va nguoi cho vay ma
khong thong qua cac trung gian tai chinh nhu
ngan hang va cac t6 chirc tin dung (Mahadevan,
2018). Toan bd hoat dong phé duyét khoan vay,
giai ngan, hay tra ng giira nguoi di vay va nguoi
cho vay dugc thyc hién trén nén tang giao dich
truc tuyén théng qua website hodc cac ting dung
di dong cua cac don vi cho vay, duoc luu trir b;‘?mg
cac bang ghi dién tr, s6 hoa trén hé thong co so
dir liéu ctia cong ty. Trén thé gidi, cho vay P2P
trong nhimg nam gan day dang ndi 1én nhu mot
xu thé, thay thé cac khoan cho vay truyén thong
cua cac ngan hang thuong mai (Han, Xiao & Su,
2019). Khéach hang muc tiéu cua loai hinh cho vay
nay chi yéu 1a cac ca nhan, doanh nghiép nho va

1 https://www.statista.com/statistics/325902/global-p2p-lending/
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vira, boi ho rat khé dap ung yéu cau cho vay tu
cac ngan hang truyén théng. Cac nén tang cho vay
P2P giai quyét viéc cho vay nay bang cach sir
dung cac quy trinh ty dong trén cac tng dung dé
giam chi phi va rat ngan thoi gian cho vay d6i véi
khach hang.

O mdt khia canh nao do, nguoi di vay chon
cho vay P2P vi nhiing l¢i ich cua hinh thuc vay
nay (Cin Vian Lyc va cong su, 2022). Nhiing
doanh nghlep di vay ky vong sé& gap it kho khan
horn vé thu tuc vay, c6 kha nang tlep can ngudn
vbn tot hon va tranh mat quyén kiém soat va
quyén so hiru ciia doanh nghiép (Macht &
Weatherston, 2014; Phan Thi Hoang Yén va cong
su, 2022). V6i nhitng nguoi di vay ca nhén,
nhiing loi ich chu yéu nhan duoc la su tiép can va
truy cap dé dang qua web hodc qua cic tmg dung
di dong, vay vén tién hanh nhanh chéng, tién loi
(Kumra, Khalek, & Samanta, 2021; Cén Vin Luc
va cong su, 2022). Tuy nhién, cac nghién ciru gan
day nhan thiy nguoi di vay co sy mat 1ong tin ddi
v6i cac t chirc cho vay, diéu d6 anh huong dén
Iira chon cua khach hang vé cac dich vu tai chinh
nay (Saiedi va cong sy, 2022). Do d6, khach hang
can phai quan tim dén nhing rii ro cua hoat dong
cho vay P2P. Cac rui ro phat sinh do su phuc tap
ctia co ché va nén tang cong nghé cua hoat dong
cho vay, do khuon khd phép 1y chua hoan thién va
cac hanh vi thiéu dao dirc ctia ngudi cho vay
(Hidajat, 2019; Suryono, Purwandari, & Budi,
2019; Phan Thi Hoang Yén va cong su, 2022; Bui
Thi Thuy Héng va cong sy, 2022). Tuy nhién cac
nghién ctru ¢ Viét Nam va thé gioi chu yéu danh
gia rui ro cuia nguoi cho vay ma bo qua nhiing rui
ro ndy dbi voi ngudi di vay.

2.2. Qudn ly tai chinh cd nhdn va hoat dong
gido duc trong moi trwong dai hoc

Nhiéu sinh vién dai hoc vay tién dé trang trai
hoc phi va chi phi sinh hoat (Kabaci & Cude,
2015). Do d6, ho phai 1am viéc, tiét kiém va tham
chi vay thém cac khoan vay méi dé tra no cac
khoan vay cti (Ramme va cdng su, 2021;
Mangrum, 2022). Néu khong thu xép duogc tai
chinh dé trang trai cac khoan vay nay, sinh vién

dai hoc c¢6 thé gip nhitng rac rdi vé phap 1y va tim
1y cua ho (Maman & Rosenhek, 2020; Baulkaran,
2022). Piéu d6 s& anh hudng tiéu cuc dén két qua
va su nghiép hoc tap cua sinh vién. Vi vay, viéc
trang bi kién thirc vé tai chinh ca nhan cho sinh
vién 1a diéu can thiét va thdm chi la bat budc &
mot s qubc gia, nhu My va Uc. Sinh vién can
nhén thirc dugc cac rii ro trong qua trinh di vay
va tac dong clia viée di vay dén tinh hinh tai chinh
ca nhan hién tai va tuong lai. Sinh vién dai hoc la
dbi twong c6 nhu cau vay thiét yéu, do d6 quyét
dinh di vay nén dugc can nhic mét cach than
trong vé phuong thirc vay von. Cac truong cao
dang va dai hoc c6 thé cung cip cac khoa hoc doc
1ap hodc két hop vé chu d& nay cho sinh vién cua
ho (Gerrans, 2021). Internet va cic nén tang, (mg
dung tai chinh tryc tuyén co6 thé cung cép thém
kién thirc vé tai chinh c4 nhan cho sinh vién
(Kaneda, Kubota, & Tanaka, 2021). Ngoai ra, gia
dinh va cic mdi quan hé xa hoi c6 thé nang cao
hon nita sy hiéu biét cuia sinh vién vé quan ly tai
chinh ca nhan (Johan, Rowlingson & Appleyard,
2021). Tuy nhién, tac dong cia cac khoa hoc ké
toan va tai chinh ca nhan c6 thé khac nhau giira
cac qudc gia do co sy khac biét vé truyén thong,
vin héa va sic toc (Agnew & Harrison, 2015;
LaBorde & Mottner , 2016; Johan, Rowlingson,
& Appleyard, 2021). Hon nita, sy khac biét con bi
anh huong boi d6 tudi, gidi tinh va tinh cach cua
mdi ca nhan (Agnew & Harrison, 2015; LaBorde
& Mottner, 2016; Gerrans & Heaney, 2019). Do
d6, anh hudng cua hoat dong dao tao, trang bi
kién thirc vé tai chinh c4 nhan cho sinh vién 1a
mdi quan tdm ctia nhidu nha nghién ctru trong thoi
gian gan day.

2.3. M6 hinh Iy thuyét

Muc dich ctia nghién ctru nham diéu tra y kién
cua sinh vién dai hoc chinh quy tai Viét Nam lién
quan dén nhan thie cta ho vé dong co, loi ich va
rui ro khi vay P2P qua cac ung dung di dong. Vi
véy, nghién ctru dé xuit mot mo hinh 1y thuyét
dua trén cac nghién ciru tién nghiém trudc day
(Hinh 1). Trong nghién ctru nay, dong co cua
khach hang dugc hiéu 1a 1y do khién khach hang
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thuyc hién hoat dong vay P2P hoac muc dich sur
dung sé tién vay (Kabaci & Cude 2015; Razak &
Asutay, 2022). Bong co vay tién s& dong vai tro la
diém khoi ddu cua mé hinh Iy thuyét.

thu thdp ditr liéu dua trén cac nghién clru tién
nghiém va thao luan voi mot s6 sinh vién. Mot sb
ngudi trong sb ho da co kinh nghiém vay P2P qua
cac ung dung trén dién thoai di dong hodc da

-

Pong co

H1

Rui ro H5
\ =
H3
H4
Loi ich

(Nguén: Tdc gia dé xuat)

Hinh 1: M6 hinh nghién civu Iy thuyét

V& bién dong co vay tién (Motivation), nghién
ctru trude ddy da chi ra raing dong co di vay (muc
dich vay) c6 thé anh huong truc tiép dén y kién
danh gia ctia khach hang vé loi ich va rii ro cua
hoat dong vay ciling nhu y dinh vay tor nhiing
ngudi cho vay cu thé (Kondratjeva 2021; Ojong,
2019). Ho ciing phat hién ra rang nhan thu:c ve lgi
ich va nhan thirc vé rui ro co thé anh huong truc
tiép dén y dinh vay tién cua khach hang
(Kamleitner, Hoelzl, & Kirchler, 2010).

Gia thuyét H1. Pong co vay tién cua khach
hang c¢6 anh huong dang ké dén nhan thic vé loi
ich tir dich vu cho vay P2P.

Gia thuyét H2. Pong co vay tién cua khach
hang c¢6 anh huong dang ké dén nhén thic vé rii
ro tur dich vu cho vay P2P.

Gia thuyét H3. Pong co vay tién cua khach
hang c6 anh huéng dang ké dén ¥ dinh (a) sir
dung va (b) gioi thiéu dich vu cho vay P2P.

Gia thuyét H4. Nhan thirc vé loi ich ctia khach
hang c6 anh huong dang ké dén y dinh (a) sir
dung va (b) gidi thi¢u dich vu cho vay P2P.

Gia thuyét H5. Nhan thirc vé rii ro ciia khach
hang c6 anh huéng dang ké dén y dinh (a) sir
dung va (b) gioi thiéu dich vu cho vay P2P.

3. Phuwong phap nghién ciru

3.1. Bdng cdu hdi khdo sat

Nghién ctru sit dung phuong phap dinh lugng.
Ban déu, chiing t6i xdy dung mot bang cau hoi dé

nghe, tim hiéu vé& nhiing trai nghiém vay ngang
hang. Sau cau hoi khao sat do luong vé dong luc
di vay dugc dua trén nghién ciru cua Kabaci va
Cude (2015) va Razak va Asutay (2022). Tam cau
hoi khao sat do ludong nhan thirc vé loi ich vay
P2P dd duoc mé rong, bd sung tir nghién ciru cua
Koe va Abdul Rahman (2014), Macht va
Weatherston (2014), Rosavina va cdng su (2019).
Tam ciu hoi khao sat thu thap thong tin vé nhan
thirc rii ro vay P2P dugc phat trién dya trén
nghién ctru cua Hidajat (2019); Suryono,
Purwandari va Budi (2019). Cac cau héi nay dugc
danh gia theo thang likert 5 mirc do, tir mirc “rat
khong dong ¥ dén muc “hoan toan dong y”. Cudi
cung, hai cdu hoi khao sat thé hién y dinh vay P2P
duoc dé xuit boi Kumra, Khalek va Samanta
(2021) va Mohd Thas Thaker va cong sy (2021).
Nhitng cau héi nay cling dugc do luong theo
thang likert 5 mtrc d6 (tr “hoan toan khéng cé y
dinh” dén “hoan toan c6 kha niang”). Bang cau hoi
b6 sung thém hai cdu hoi vé gidi tinh va nam hoc
clia cac dap vién. Sau d6, chung toi tién hanh diéu
tra thir nghiém bang cach sir dung mot bang cau
hoi truc tuyén (Google Forms) va tién hanh khao
sat thir trén mau gém 23 sinh vién (vao thang 9
nam 2023). Nhiing sinh vién tham gia khdo sat
déu hiéu cac cau hoi va khong co ¥ kién bo sung.
Vi véy, chiing t6i tiép tuc sir dung bang cau hoi
nay trong cudc khao sat trén dién rong. Sé luong

=
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ngudn gdc cla viéc thiét 1ap cac bién quan sat
duoc trinh bay trong bang 1.
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chuan (Kim, 2013). Tiép theo, chung t6i tinh toan
hé so Cronbach’s alpha cua cac bién trong mo
hinh. Nhu bang 2 trinh bay, tat ca cac hé so

Bang 1: Cdc bién trong mé hinh nghién ciru

Bién trong md hinh

Tham khdo tir nghién ctru

Dong co vay tién

Kabaci & Cude (2015); Razak va Asutay (2022)

Nhén thtrc vé loi ich

Koe va Abdul Rahman (2014); Kabaci & Cude (2015);
Rosavina va cong su (2019)

Nhan thirc ve rii ro (2019)

Kabaci & Cude (2015); Suryono, Purwandari va Budi

Y dinh st dung va
gidi thiéu dich vu

Kondratjeva (2021); Kumra, Khalek va Samanta (2021);
Mohd Thas Thaker va cong su (2021)

(Nguon: tac gia dé xudt)

3.2. Thu thdp va phdn tich dir liéu

Nghién ctru st dung bang cau hoi dé tién hanh
khao sat ddi voi sinh vién mot khoa chuyén nganh
cua mot truong dai hoc cong 1ap thude khoi nganh
kinh t& & Ha Noi vé 1y do vay, nhan thirc vé rii ro
va 101 ich khi vay P2P qua cac ting dung di dong
va ¥ dinh vay cta cac dap vién. Pdi tuong khao
sét c6 kién thirc nhat dinh vé tai chinh c4 nhan nén
c¢6 kha nang tra 10i cac cau hoi khao sat. Bai viét
str dung k¥ thuat chon mau 1a nghién ctru truong
hop don 1€ (single case study) vi myc dich giao
duc cuia nghién ciru va cac nguon lyc san c6 thuan
loi cho nha nghién ctu (Seawright & Gerring,
2008). K¥ thuat ldy mau duogc sir dung 1a 1y mau
ngiu nhién theo tinh thoi diém. Cu thé, chiing toi
da giri link lién két ctia phiéu khao sat trén Google
Forms dén cac ¢ van hoc tap va nho cac ¢b van
hoc tap giri dén céac 16p sinh vién trong khoang
thoi gian tir thang 9 dén thang 12 nam 2023. Sinh
vién tham gia khdo sat trén co s& tu nguyén. Sau
hon 3 thang khéo sat, chung t6i da thu thép dugc
295 cau tra 1oi. Céc cau tra 101 da duoc tap hop
trén bang téng hop ciia Google Forms.

Sau d6, chiing t6i tién hanh phan tich dit liéu
v6i viée st dung phan mém IBM SPSS. Trudc
hét nghién ctru thuc hién théng ké mé ta vé cac
dic diém cua dit liéu (Bang 2). Gia tri d6 léch
(skewness) va do nhon (kurtosis) cua tit ca cac
bién déu nho hon 1. Do d6, dit liéu c6 phan phdi

Cronbach’s alpha déu > 0,8 va cac hé sé tuong
quan bién téng déu > 0,4. Vi vay, cac thang do
trong md hinh nghién ctru 1a dang tin ciy
(Morgan va cong su, 2004).

Cubi cung, nghién ctru thye hién phan tich hoi
quy phan cap (hlerarchlcal regress1on) dé kham
pha mdi lién hé giira cac bién va kiém tra cac gia
thuyét nghién ctru. Gia tri trung binh cta cac bién
duge st dung trong phan tich nay, dua trén mdi
twong quan chat ché giita cac thang do dugc xac
dinh trudc do.

4. Két qua nghién ctru

Trong s6 295 sinh vién, ¢6 75 sinh vién nim
thir nhét (chiém 25,4%), 59 sinh vién nim tht hai
(20,0%), 122 sinh vién nam thi ba (41,4%) va 39
sinh vién nam tht tu (13,2%). C6 39 sinh vién
nam (13,2%), trong khi 256 1a nlt (86,8%). Ty 1€
nam - nit ndy trong dong véi ty 16 cua mot truong
dai hoc khong thudc khdi nganh ky thuat ¢ Viét
Nam (Dang Nguyén, 2019).

Két qua khao sat cho thay chi 24/295 (8.1%)
sinh vién tung st dung dich vu vay P2P. Do do,
cac ¥ kién danh gia ciia sinh vién chu yéu la gia
dinh. Néu phai vay tién, sinh vién s& vay tir cic
g dung P2P dé tra hoc phi (gia tri trung binh m
= 3,234) hoac cac khoan no trudéc didy (m =
3,003). Nhitng loi ich thiét yéu nhét cta dich vu
nay bao gf")m su tién dung (m = 3,485), tinh linh
hoat (m = 3,464) va sy nhanh chong (m = 3,441).
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Bang 2: Phan tich mé ta dir liéu

Mean SD Skewness Kurtosis Cronbach’s
Alpha/ CITC

Déng lwc vay: Khi can thiét, téi sé siv dung 0.849
dich vu cho vay P2P dé thanh todn....
Hoc phi 3.234 0981  -0.505 0.073 0.462
Sinh hoat phi (tién an, nha tro,...) 2.569 0.997  0.097 -0.418 0.621
Mua dién thoai, may tinh, may tinh bang 3.020 1.059  -0.248 -0.449 0.677
Mua d6 ding c4 nhan khac 2.820 1.016  -0.064 -0.373 0.731
Cac hoat dong du lich, giai tri 2515 1.072  0.127 -0.623 0.668
Tra cac khoan ng trude doé 3.003 1.105  -0.205 -0.544 0.644
Lgiich vay P2P 0.899
Nhanh chéng 3.441 0967 -0.593 0.311 0.764
Tién dung 3.485 0979 -0.549 0.331 0.786
Dé dang 3.410 0946  -0.515 0.326 0.822
Linh hoat 3.464 0939  -0.504 0.431 0.796
Vay duoc so tién cao hon hinh thirc vay khac ~ 3.132 0.903  -0.152 0.459 0.567
Khong quan tim dén tinh hinh vay ng cia 3.163 0911  -0.382 0.129 0.651
nguoi di vay trong qua khir
Khong quan tim dén tinh hinh vay ng cia 3.214 0936 -0.313 0.063 0.616
nguoi di vay trong hién tai
Gitr kin thong tin cua nguoi di vay 2.997 0978 -0.301 -0.234 0.487
Riii ro vay P2P 0.912
Thiéu quy dinh phép 1y lién quan 3.363 0944  -0.148 -0.003 0.718
Hanbh vi trai dao duc ctia nguoi cho vay 3437 0934  -0.245 0.149 0.766
Miat thong tin c4 nhan cua ngudi di vay 3.600 0.995 -0.321 -0.179 0.759
Gay rac roi cho nguoi dam bao/lién quan trong  3.590 0.887  -0.333 0.330 0.823
hop dong vay
Lai suét cao va tinh toan phc tap 3.437 0.886 -0.030 0.075 0.742
Khai bao thong tin rdc roi 3.353 0.848  0.099  0.201 0.712
Thu tuc thanh toan tién vay khong linh hoat 3.088 0.888  0.179 0.157 0.536
Anh huéng dén han muc tin dung ciia ngudidi  3.403 0.949  -0.092  -0.058 0.666
vay trong tuong lai
Y dinh vay P2P 0.842
Toi s€ str dung dich vu P2P 2.861 1.002  -0.249 -0.354 0.728
Toi s€ gidi thiéu ban be sir dung dich vu P2P 2,692 0.981  -0.241 -0.314 0.728

SD = Standard Deviation: D¢ 1éch chuin

CITC = Corrected Item-Total Correlation: Hé s6 twong quan bién téng

(Nguon: két qua tir phan mém IBM SPSS)

Mat khéc, rui ro cao nhét cta vay P2P lién quan
dén mét thong tin c4 nhan (m = 3,600), ric rdi cho
ngudi bao dam/lién quan (m = 3,590), 14i suit cao
va cac hanh vi trai dao duc cla ngudi cho vay (m

=3,437). Ngoai ra, sinh vién s& can nhac sir dung
dich vu P2P (m = 2,861) hon 1a giéi thi€u dich vy
cho nguoi khac (m = 2,692).
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Vé ngudn thong tin, da s6 sinh vién déu biét vé
cho vay P2P thong qua cic phuong tién truyén
thong hodc mang xa hoi (Bang 3). Cac kénh thong
tin phd bién khac bao gdm nhan vién ngan hang
(54,92%), ban be (49,15%) va thanh vién gia dinh
(44,07%).

QUAN TRI KINH DOANH

Trong khi do, cac tac dong con lai trong mo hinh
déu 1a tac dong cung chiéu.

Cudi cung, gia tri dung sai (Tolerance) va Hé
s6 phong dai phuong sai (VIF) déu > 0,1 va < 5,0
(Bang 4). Do d6, khong cé hién tugng da cong
tuyén trong cac phan tich hoi quy (Kim, 2019).

Bang 3: Nguon thong tin vé dich vu P2P

Khoéng Co

Téi biét dén dich vu vay P2P thong qua:  Tuansuit Ty1é(%) Tuansuat Ty 18
(%)

Céc mon hoc trong truong dai hoc 198 67.12 97 32.88
Noi chuyén hodc kinh nghiém cta bd me, anh 165 55.93 130 44.07
chi em, ho hang, anh em trong gia dinh
Kinh nghiém cda ban be 150 50.85 145 49.15
Thong tin trén cac phuong tién thong tin hoac 81 27.46 214 72.54
mang xa hoi
T roi quang cao 186 63.05 109 36.95
Nhiing nguoi ban hang, kinh doanh trén 236 80.00 59 20.00
duong phd
Nhan vién ngan hang 133 45.08 162 54.92

(Nguon: Két qud tir phan mém IBM SPSS)

Lién quan dén cac gia thuyét nghién cim,
phan tich hdi quy phan cip cho thiy ring dong
luc vay P2P c6 thé anh hudng dang ké dén nhan
thirc vé loi ich, vé rui ro va y dinh vay P2P (Bang
4). Tac dong cua dong luc vay dén nhan thirc vé
loi ich 1a 16n nhat (B = 0,534, p < 0,001), tiép
theo 14 4nh hudng dén y dinh gidi thiéu dich vu
P2P (B = 0,475, p < 0,001), y dinh st dung dich
vu P2P (B = 0,424, p <0,001) va nhén thirc vé rui
ro (B =10,305, p < 0,001). Twong tw, nhan thirc vé
loi ich va nhan thic vé rii ro ¢6 thé anh hudng
dang ké dén ca hai ¥ dinh st dung va gi6i thiéu
dich vy, mac du nhitng tac dong nay kha nho
(Leech, Barrett, & Morgan, 2005). Pang cht y la
tac dong ciia nhan thirc rui ro dén ¥ dinh 1a nguoc
chiéu (2 hé s6 B < 0). N6i cach khac, dbi tuong
phong van nhan thdy cang nhiéu rai ro thi ho
cang it st dung hodc giéi thi¢u dich vy P2P.

Nhu viy, v6i nhitng két qua, cac giai thuyét
nghién ctru (H1 dén H5) déu duoc chip nhan.

5. Théo luén

Sinh vién dugc khao sat trong nghién cuu da
s6 khong sir dung cac ung dung di dong dé vay
P2P. Tuy nhién, néu ho chon di vay, y dinh vay
tién c6 thé bi anh huong boi nhan thic hay danh
gi4 cua ho vé loi ich va rii ro gin lién vé6i kénh
vay von nay. Tuong tu cho ¥ dinh giéi thiéu tmg
dung vay P2P, y dinh nay ciing bi tac dong cua
nhan thic vé loi ich va rai ro khi vay ngang hang.
Tam quan trong cua nhan thirc vé loi ich va rai ro
1a 15 rang ddi voi nguoi di vay. Két qua nay ciing
tuong ddng nghién ctru cia Mohd Thas Thaker va
cOng su (2021 tai Malaysia; ciia Han, Xiao & Su
(2019) tai Trung Qudc; ciia Mahadevan (2018) tai
Uc va ctia Tussyadiah (2016) tai My.
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Bang 4: Kiém dinh cdc gid thuyét nghién ciru

i t p Tolerance  VIF
Hl  Dong co vay tien --> Nhan thirc vé loi ich 0.534 10.803 0.000 N/A  N/A
H2  Dong co vay tién --> Nhan thirc vé i ro 0.305  5.475 0.000 N/A N/A
H3a Dong co vay tién --> Y dinh sir dung dich vu 0.424  7.030 0.000 0.708 1.412
H3b Dong co vay tien --> Y dinh gi6i thiéu dich vu 0.475 8.112 0.000 0.708 1.412
H4a Nhan thirc vé loi ich --> Y dinh st dung dich vy 0.180 2.841 0.005 0.637 1.570
H4b Nhan thirc vé loi ich --> Y dinh gidi thiéudichvu  0.169  2.737 0.007 0.637 1.570
H5a Nhan thirc vé rui ro --> Y dinh sit dung dich vu -0.171  -3.027 0.003 0.808 1.238
H5b Nhan thirc vé rui ro --> Y dinh giéi thiéu dich vu  -0.258  -4.709 0.000 0.808 1.238

Note. N/A = Not Applicable

VIF = Variance Inflator Factor: H¢ s6 phong dai phuong sai

(Nguon: Két qua tir phan mém IBM SPSS)

Nhiing phat hién cta nghién clru nay ciing
lam phong pht thém co s¢ luan vay P2P qua cac
tmg dung di dong bang cach nghién ciru, phan
tich y kién ctia nguoi di vay tiém ning vé loi ich
va rii ro cu thé cua viéc vay ngang hang. Mot
mat, sinh vién - nhitng khach hang tiém ning tré
tudi da danh gia cao sy tién loi, dé dang, nhanh
choéng va linh hoat cta dich vu P2P. Mat khéac, ho
c6 thé lo lfmg vé su an toan va bao mat thong tin
cua hinh thirc cho vay nay. No6i cach khac, nguoi
di vay quan tdm dén rui ro ciing nhu loi ich cua
c4 nhan ho, trong tu nhu ngudi cho vay cung cip
dich vu P2P. Viéc nhan thirc 1o rai ro va loi ich
cling da anh huong dén y dinh di vay hodc gisi
thiéu dich vu cho vay P2P cho ngudi khac. Diéu
nay ciing twong dong véi két qua nghién ciru cua
Suryono, Purwandari va Budi (2019); cua Kabaci
& Cude (2015) khi cho rang ngudi di vay luén
nhén thire dugc 191 ich vay P2P mang lai va nhan
thirc d6 co tinh quyét dinh dén ¥ dinh vay P2P
cua nguoi di vay.

Két qua ctiia nghién ctru ciing goi y thém vé
hoat dong dao tao li€n quan dén tai chinh ca nhan
cho sinh vién dai hoc. Tht nhat, sinh vién dai hoc
c6 thé co cac khoan vay ng. Vi vay, ho s€ vay tién
tir cac ngudn khac nhau dé tra nhitng khoan ng do.
Tuy nhién, sinh vién thuong dua vao cac kénh

khoa hoc

thong tin nhu phuong tién truyén thong, mang xa
hoi, ban bé dé tim kiém va lya chon cac phuong
an vay tién. Kién thirc dugc trang bi trén giang
duong dai hoc va viéc nhan thic vé loi ich va rui
ro vay P2P chua diy dii ddn dén sinh vién c6 thé
gip bét loi trong qué trinh di vay. Vi vy, cac
truong dai hoc cong lap ¢ Viét Nam nén bod sung
thém hoc phan hodc noi dung giang day vé quan
1y tai chinh c4 nhan nhim cung cip cho sinh vién
nhiing thong tin hitu ich vé vay va cho vay, dic
biét cac khoan vay dén cac img dung vay P2P, von
dang kha phd bién & Viét Nam (Kabaci & Cude,
2015; Vo & Vo, 2019; Vu, 2020).

Thtr hai, nhitng sinh vién c6 tai chinh eo hep
mudn tiép tuc va hoan thanh chuong trinh hoc dai
hoc ctiia minh. Ho s& vay tién dé tra hoc phi va
sinh hoat phi khi can thiét. Vi vay, cac truong dai
hoc ¢6 thé xem xét m& rong hd tro tai chinh dé
gitip d& nhimg sinh vién nay. Nha truong cé thé
mang dén cho sinh vién nhitng co hdi phu hop dé
tim kiém cac ngudn thu nhap bd sung, nhu cong
viéc ban thoi gian, ho trg sinh vién vay von voi lai
suat wu dai, dé gitp sinh vién trang trai chi phi
cho viéc hoc cua ho. Nang cao kha nang tai chinh
ndi tai cua sinh vién ludn la giai phép phu hop, it
rai ro hon viée dé sinh vién tiép can cac dich vu
vay P2P. Pdng thoi cac giai phap hd tro d6 tir phia
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Nha truong s€ giup gidm bat ap luc tai chinh, rai
ro vé phéap 1y va van dé tam 1y cho sinh vién.

6. Két luan

Théong qua mot nghién ciru dién hinh véi sinh
vién & truong dai hoc cong lap tai Viét Nam,
nghién ctru chi ra ring mot s sinh vién dai hoc co
thé 12 ngudi vay tiém ning cua cac tng dung cho
vay P2P. Cac sinh vién quan tdm dén loi ich va rii
ro ctia cac kénh cho vay nay. Pong co vay tién cua
ho tac dong manh mé dén y dinh sir dung va y
dinh gigi thiéu dich vu cho vay P2P. Nhiing y
dinh nhu vy con bi anh hudng boi nhan thic vé
lgi ich (tac dong cung chiéu) va nhan thtc vé rui
ro (tic dong nguoc chidu).

Mic du két qua cta nghién ctru da goép phan
lam phong phu hon co s& thyc tidn vé& vay P2P
va dé xuat mot s goi ¥ dé nang cao nhan thirc
vé tai chinh c4 nhan cua sinh vién dai hoc,
nghién ctru khong thé tranh khoi mot s han
ché. Pau tién, nghién ctru chi diéu tra cac sinh
vién, chu yéu 1a nir, tai mot khoa chuyén nganh
khéng lién quan dén k¥ thuat. O céac trudng dai
hoc khdi nganh k¥ thuét véi ty té sinh vién nam
rit cao, két qua nghién ctru c6 thé khic véi
truong hop nay. Thir hai, nghién cttu khong xem
xét cac dic diém bén trong cua sinh vién, chang
han nhu tinh cach hodc xuét than cua ho. Su
dong gop cua cac bién nay chua duoc nghién
ctru trong mo hinh.

Céc nghién ciru trong tuong lai c¢6 thé mo
rong cach tiép can sang cac khoa chuyén nganh
va truong dai hoc khac. Nghién ctru ciing ¢ thé
bo sung cic yéu té nodi bd (tinh cach, xuat
than,...) khi danh gia y dinh cta nguoi di vay
tiém ning ddi véi cac tmg dung cho vay P2P.
Nhitng nd luc ndy s& gitip 1am phong phu thém
co sO luan va mang lai nhiéu ¥ nghia hon cho
hoat dong gido duc tai chinh cd nhan cua sinh
vién dai hoc. ¢
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Summary

The development trend of financial technolo-
gy (Fintech) is increasing, leading to peer-to-peer
(P2P) lending services through mobile applica-
tions become more popular. University students
are always potential customers of this service.
Therefore, the study explores the correlation
between borrowing motivation, perceived bene-
fits, perceived risks and students’ intention of P2P
lending. The study used questionnaires to collect
data from 295 students at a public university,
combined with hierarchical regression analysis,
the study has shown that borrowing motivation
directly affects perceived benefits and perceived
risks of P2P lending. At the same time, the survey
results also show that borrowing motivation, per-
ceived benefits and risks also have a direct impact
on users’ intention to use the service and intention
to recommend P2P lending services. Thereby, the
article proposes some recommendations on train-
ing activities to improve personal financial man-
agement and personal accounting skills of univer-
sity students.
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