AN

TRUONG PAI HOC THUONG MAI ~ CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA LUAT Poc 14p — Tw do — Hanh phic

PE CUONG HQC PHAN
Hoc phin: Thie hanh giai quyét tranh chip bing phwong thirc Hoa gidi
Trinh d§ dao tao: Pai hoc

1. Tén hoc phi’in (tiéng Viét): Thuc hanh gii quyét tranh chép bing phwong thirc Hoa giii
Tén hoc phén (tiéng Anh): Practical Mediation Dispute Resolution
2. M4 hoc phian: LUAT0561
3. Sb tin chi: 3(0,90)
Mét tin chi dugc tinh twong dwong 50 gio hoc tdp dinh mitc cia nguoi hoc. Pé hoc duoc
hoc phdn nay, mbi tin chi, nguoi hoc phai danh it nhét 30 gio chudn bi cd nhdn (gio tu hoc).
4. Chu triic
- Gid ly thuyét: 0 - Gi&r thao luén: 0
- Gidy thyc hanh: 90 - Gio bao céo thyc té: 0
- Gio tu hoc: 60
5. Didu kién ciia hoc phin

- Hoc phén tién quyét: Ma HP:

- Hoc phén hoc trude:

+ Phép luat moi trudong — dét dai M3 HP: PLAW3011
- Hoc phén song hanh: Ma HP:

- Piéu kién khic:
6. Muc tiéu ctia hoc ph;in:
- Cung cp trai nghiém thuc hanh v& hoa giai tranh chép thuong mai: sinh vién trire tiép tham gia
chudi mo6 phong, thye hanh tai 16p va trai nghiém thuc té.
- Rén luyén k¥ nang nghé nghiép dic thu cua hoa giai: chun bi hd so, lap kich ban, diéu hanh
phién, dat cdu hoi md, l‘e:mg nghe tich cuc, dan dét thuong luong, X\ Iy xung dot va soan thao
thoa thuén hoa giai thanh.
- Phat trién tu duy phan bién, kha ning lam viéc nhom va k¥ ning giao tiép chuyén nghiép trong
moi truong hoa giai.
7. Chuén diu ra ciia hoc phin
(CLO1): Van dung dugc kién thirc dé tb chirc va diéu hanh phién hoa giai theo kich ban, dp dung

quy trinh hoa giai d& din dat trao doi giira céc bén
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(CLO2): Phén tich dugc vu viéc dé l4ap kich ban hoa giai, soan thdo bién ban va thda thuén hoa
giai thanh; phén tich lgi ich va rti ro dé dé xuét phuong én thwong lugng

(CLO3): Panh gia dugc dién bién vu viéc va vén dung k¥ ning dit cau hoéi mo, ling nghe tich
cuc va k¥ thuat chuyén hod xung d6t dé dat giai php doi bén cung c6 loi; danh gia hi¢u qua thoa
thudn

8. M6 ta tém tit ndi dung hoc phin

- Tiéng Viét: Hoc phi‘m cung cap trai nghiém thuc hanh chuyén sdu vé giai quyét tranh chép bing
phuong thire hoa gidi, két hop md phong, thuc hanh tai chd va tw hoc ¢6 huéng dan va tham gia
hoat dong trai nghi€ém thuc té (tham quan/mini-workshop tai Trung tdim Hoa giai Thuong mai
hodc don vi hoa giai dugc uy quyén). Sinh vién dugc phan nhém va phén vai (hoa giai vién,
nguyén don, bi don, ludt su dai dién céc bén, thu ky phién hoa giai...) dé nghién clu, xdy dung
hd so vu viéc hoan chinh. Cac nhiém vu thuc hanh bao gém: chuén bi hd so va ching cr, x4c
14p kich ban hoa giai, thiét ké khong gian va quy trinh phién hoa giéi, dieu hanh phién lam viée
v6i dai dién céc bén, thuong lugng va soan thao thoa thudn hoa giai c6 hiéu luc phap ly. Qua
chudi mé phong lién tiép va cdc budi huéng dan chuyén sau, sinh vién duge reén luyén céc ky
ning dic thu ctia hoa giai: dat cau héi khai mo, léng nghe tich cuc, chuyén hoéa xung dot, dén dat
thuong luong, x4y dung thoa thudn d6i bén cung co6 loi, va soan thao bién ban/thda thuén hoa
giai thanh. Hoc phdn nhin manh tinh trai nghiém — thyc hanh nghé nghiép, ddng thoi phat trién
tu duy phan bién, ning luc lam viéc nhém va k¥ nang giao tiép chuyén nghiép trong moi trudng
hoa giai.

- Tiéng Anh: The course provides an intensive hands-on experience in dispute resolution by
mediation, combining simulations, on-site practice and guided self-study. Students are organized
into teams and assigned roles (mediator, claimant, respondent. coun sel for the parties, mediation
clerk, etc.) to study and prepare a complete case file. Practical tasks include: preparing case files
and evidence, drafting mediation scenarios, designing the mediation room and session
procedures, conducting sessions with party representatives, negotiating, and drafting a legally
binding mediation settlement. Through a sequence of simulations and focused coaching sessions,
students develop mediation-specific skills: asking open questions, active listening, conflict
transformation. steering negotiations, crafting mutually beneficial agreements, and drafting
settlement records/mediation agreements. The course emphasizes experiential, practice-based
learning while also fostering critical thinking, teamwork, and professional communication skills
in the mediation context.

9. Can b giang day hoc phan

9.1. CBGD co hitu: TS. Nguyén Thi Tinh, TS. D5 Phuong Thao, PGS.TS Trén Thi Thu Phuong,
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TS. Phung Bich Ngoc, TS. Vi Bédng Hai Yén, TS. Nguyén Thai Truong, TS. Ta Thi Thuy Trang,
ThS. Pham Minh Quéc, TS. Nguyén Thi Kim Thanh, TS. D3 Thi Hoa, ThS. Nguyén Thi Vinh

Huong, ThS. Pham Son Tung.
9.2. CBGD kiém nhiém:
9.3. CBGV thinh giing:
9.4. Chuyén gia thuc té: 1. céc trong tai vién, ludt su hodc céc chuyén gia hoat dong thuc tién

lién quan dén giai quyét tranh chép tai trong tai.
- Hoa giai vién Phan Trong Pat — Quyén Gidm dbc Trung tdm Hoa giai Viét Nam (VMC)

- Luat su, Hoa giai vién Nguyén Ngoc Ha — Ludt su cip cao Vin phong Luat sy NH Quang va

Cong su

- Luét su, Hoa giai vién Phung Quang Cuong — Ludt su Thanh vién Vin phong Luét su NHQuang

va Cong su; Hoa giai vién Trung tim Hoa gidi thuong mai Quoc té Viét Nam

- Luét su, Hoa giai vién Tran Thi Thanh Huyén — Luét su Thanh vién Van phong Luét su

NHQuang va Cong sy; Hoa giai vién Trung tdm Hoa giai thuong mai Quéc té Viét Nam

- Hoa giai vién Nguyén Thi Minh Hué - Pho truéng Khoa Ludt su, Hoc vién Tu phép, Hoa giai

vién Trung tAm Hoa gidi qubc té Viét Nam.
- Luét sw Nguy&nThi Héng Nhung — GB Cong ty Luat TNHH Tran Vi
- Luét su Luong Thi Hdng Nhung — PGS Céng ty Ludt TNHH Tran Vi
- Luat su, Hoa giai vién Duong Thanh Minh — GD Cong ty Luat TNHH DMT Law

10. Panh gia hoc phin

Thanh N
3 Lién quan %
phan Trong o . Trong . % Huéng dan
] .| Baidanh gia 2 Rubric | dén CDR i .
. danh sO sO con N danh gia
l B | cia HP
. gia ;
e 2) 3) (4) (5) (6) (7)
o Kiém tra danh
o Tham gia 16p day ) P
l. Diém Uen s R sach diém danh;
du, tich cuc xay R,
chuyén | 0,4 . 04 |RI1 CLO? quan sat muc do
s dung bai va hop L
can ) ) tham gia, ho tro
tac nhom ) .
dong doi
2. biém o oo To chtre, di€u
Phién hoa giai mo CLAL; . . ,
thuc | 0.6 . R2 hanh, dam phan
phéng CLO3 .
hanh hoa giai va soan




thao bién ban;
Danh gia k¥
0.4 ning diéu hanh
phién, k¥ ndng
giao tiép, dam
phén va bién
ban thoa thuén;
dénh gia muc do
Umg dung cac
kién thirc/quan
sat tir chuyén
tham quan tai
Trung tdm hoa

giai
Bai kiémtralva | 0,1
2
Béo cdo phén
tich trai nghiém,
néu bai hoc tir
md phong va tur
chuyén tham
N quan; Panh gia
Bai thu hoach ca CLO1,
0.1 R3 kha nang phan
nhén 4

tu, phan tich qua
' trinh, rat kinh

| nghiém va dé
xudf cai tién tir
hoat dong dién

an.

Thang diém 10 dwoc sir dung dé danh gid hoc phan bao gém cdc diém thanh phan theo quy
dinh khdo thi cua Truong Dai hoc Thuwong mai. Diém hoc phan bang téng cdc diém thanh phan
nhén véi trong sé tuong vmg. Diém hoc phan sau dé quy déi sang thang diém chit. Trong do:

_ Piém chuyén can, bai kiém tra va bai thu hoach cd nhéan: Do giang vién cia Truong Pai hoc
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Thwong mai danh gid

- Diém thuc hanh: Do chuyén gia thuc 18 truc tiép huong dén dién dn ddnh gid

11. Danh muc tai liéu tham khio ciaa hoc phin

w Ko 2 o < NXB, tén tap
. Nam Tén sach, gido trinh,
TT Tén tac gia . chi/
XB tén bai bao, van bdn
noi ban hanh VB
Gi4o trinh chinh
Truong Dai hoc Luét Gido trinh Luat Thuong mai -
1 . 2025 - . NXB Tu phap
Ha Noi PH Luat HN, Tap II
S4ch gido trinh, sich tham khéo
K¥ nédng tu vén phép luét va
2 | Hoc vién Tu phap 2023 | than gia gidi quyét tranh chap | NXB Tu phdp
ngoai tda an cta luét su
The Mediator handbook — S6
3 |IFC & CEDR 2017 e IFC and CEDR
tay Hoa giai vién
Cac website, phfm mém,...
4. https://vmc.org.vi
5. https://vicme.vn/dich-vu
6. hitps://vmc.org.vi/library
12. K& hoach va ndi dung gidng day cia hoc phén
Phén bd
Céc ndi dung co ban thoi , R
. CPR | Phuwong phiap | Hoat dong hoc
TT | theo chwong (bai), muc gian L. e )
7 oz cua bai giang day cia SV
(dén 3 chir 56) 5| = | !
=-J f
Giang + Phan | Nhan ho so,
1 Gidi thi¢u va phat hd so oL tich mau + phén nhom, xac
tinh hubng 3 Hudng dan . dinh vai tro va
phén vai muc tiéu
Hudng dan _ .
P o o Soan kich bén,
Chuén bi ho so va lap CLO1, |phén tich hd so, T,
2 . " . chuén bi tai liéu.
kich ban 20 2 ho trg, huan ] o
, A ) dong vai tap
luyén nhom




Nhép vai, video

Dong vai dam

K§ ndng dam phén va 15 " b phén, thuc hanh
. CLO2Z | mau, huan P ,
lang nghe ) . . |langnghe tich
luyén phan hoi
cuc
MO phong tun ; A
> PRORETRE | pidu phéi tinh
ik a e, phéin doan: m¢ " o
Diéu hanh phién va x{r 5 hudng, xtr ly
, ) 19 CLO3 | dau, thuong . ;
ly xung dot e xung dot, phéan
luong, giai -
il Ung linh hoat
quyet nut
Tham quan
15 Trung tdm Hoa
giai thuong Ghi nhat ky thuc
mai, té, phong vén
Di thuc té tai Trung tim mini-workshop, | chuyén gia, thu
Hoa giai Q&A v6ihoa | thap tai liéu; viét
giai vién; béo cdo trai
Huéng din viét | nghiém thuc té
bao céo trai
nghiém thuec té
wed. s . Trién khai toan
Dién an hoan . )
< o 0 BN o . . bd phién hoa
Phién hoa giai m6 CLO2, | chinh vdi )
héng chinh thite 3 I | b
hong chin
puong 10 WS E bign ban hiva
huéng dan
giai
Giao nhiém vu | Viét phén tich
céd nhin + tinh hudng,
huéng din vi¢t | chudn bi hd so
” ; 5  thu hoach vu viéc; nhan
Viét bdo céo thu hoach CLO1, - e
- x¢ét céc vai dién
ca nhéan 2.3 '

(diém manh,
diém yéu); kién
nghi cai tién k¥

nang dién 4n




- Phién théao .
: @ - Tham gia phan
ludn mo oo
. i hoi nhom
- Dénh gia két o
Téng két hoc phin, chia | 1 GO, | qud Bon Bk |- o bALRpe
ong ket hoc phén, chia , | qua hoc tép ca i ..
8 = o p 1 4 . p' kinh nghiém
sé va phan hoi 23 nhén va nhom v g
e - PBé xuait cai
- Phén hoi tur 2
. . tién cho hoc
giang vién va N
. phéan
chuyén gia
*Luu y:

1. Huéng dén thyc hién gio thye hanh:

Trong 90 gid thue hanh c6 45 gio dy gidng thye hanh va huén luyén k¥ ning (gidi thiéu
quy trinh, phén tich tinh hudng, huén luyén giao tiép - dam phan, huéng dan nghién ctru hd so
va xdy dung x4y dung kich ban hoa giai, soan théo thoa thuén hoa giai thanh, bdo céo cd nhén),
trai nghiém thuc té; va 45 gio huéng dan lam bai béo cdo truc tuyén. Gidng vién cua Truong
tham gia quan ly 16p va hudng dan x4y dung kich ban, giai dap thic méc cho sinh vién; chuyén
gia thue té huéng dén thuc hanh cac phién hoa gidi md phong.

- Gidr huéng din huéng din nghién ciru hd so va xdy dung kich ban nham gitp cdc nhém
xdy dung chién luogc, k¥ ning hoa giai, hoan chinh bai bdo céo. Bao gdm céc cong viée: phan
tich hd so, lap kich ban hoa giai, thuc hanh k¥ nang ling nghe - dit cau hoi - dam phén, soan
thao bién ban théa thuin hoa giai thanh, goép y ban thao va giai dap thic mic.

- Gio thuc hanh dién 4n (tb chirc Phién hoa giai md phong chinh thirc) s& dugc hudng dan
truc tiép boi chuyén gia thuc té tai Phong Dién 4n, Trudng Pai hoc Thuong mai.

2. Qua trinh tb chirc giang day, dénh gia hoc phin dugc trién khai theo hinh thirc truc
tiép, bao dam quy dinh hién hanh cua B¢ Gido duc va Pao tao va ctia Truong Dai hoc Thuong
mai vé t& chirc ddo tao va khao thi.

3. Quy md 16p hoc: téi da 40 sinh vién/16p; phan bd déu trong hoc ky dé sinh vién c6 thoi
gian nghién ctru hd so, chuén bi kich ban va thuc hanh md phong.

Ngay£1 thdng b ndm 2026
TRUONG KHOA

——

_AGED

TS. Nguyén Thi Tinh




Ghi chi: Mot sé dé xuét bd sung:

- Ap dung don gid cao hon so v&i chwong trinh chudin dé khoa cé thé moi chuyén gia
thuc té

- Gidng vién thuc 18 tham gia it nhit 50%, giing vién co hivu diam nhiém t6i da 50%.
Tuy nhién, frong giai doan diu, dé xudt wu tién moi chuyén gia thuc té hodc do giang vién co
hitu ciia khoa hién dang la hoa gidi vién dim nhiém 100%)

- T4 chirc hoat dong trii nghiém thuee 18 tiv 30-40SV/dot (tity thuic vao diéu kién cia

don vi tiép nhin)

- Co sé vit chit: Cé phong dién dn dé thwe hanh
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