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NGHIEN CUU CAC VEU T0 ANH HUGNG DEN HIINH Ul TIEU DUNG BEN UUNG.
TRUONG HOP GIAM SU DUNG NHUR MOT LAN CUR THE HE GEN 1 VIET NAM

D6 Thj Hong Vin
Trwong Dai hoc Cong nghé Giao thong van tai
Email: vandth@utt.edu.vn
Ngay nhdan: 27/05/2025 Ngay nhdn lgi: 21/08/2025 Ngay duyét dang: 26/08/2025
uc tiéu cua nghién cveu la mo r,o”ng,L)?,thuyé't hanh vi ¢6 ké hoach (TPB) nham
xac dinh anh hwé‘ng cua cdc yéu to den hanh vi tiéu db‘mg bén virng cua ngu’d’i
tiéu dung Viéet Nam thong qua viéc nghién ciru hanh vi giam si dung san pham nhwa mot lan
cua thé hé Gen Z. Dit liéu khdo sdt dwoc thu thap tr 516 nguoi tiéu dung bang ky thuat Zay
mau thudn tién. Phu’O’ng phap mo hinh cau tric (PLS SEM) duoc si dung de kiém dinh cdc
gia thuyet nghién ciu. Ket qua cho thay sy thudn tién ciua béi canh la yéu té tién quyét anh
huwéng dén nhzeu thanh phan trong mo hinh TPB. Béi canh tac dong manh me dén thdi dé va
nhén thirc kiém sodt hanh vi, Bén canh do, cac bién tiéu chudn trong mo hinh TPB cting chung
minh anh huong d‘ang ké den y dinh giam_suw dung nhwa mot lan cia nguoi tiéu dung Gen Z.
Y dinh thé hién vai tro la yéu té tién dé dan ddt hanh vi giam si dung nhira mét lan. Ket qua
nghién ciru ham y chinh sach cho cdac nha hoach dinh trong viéc thyc hién cac chién e

hwong toi hanh vi tiéu dung bén virng.

Tir khéa: Ly thuyét TPB; nhwa mét lan; tiéu ding bén viing; thé hé gen Z.

JEL Classifications: M10; M19.

DOI: 10.54404/JTS.2026.211V.09

1. Gi6i thiéu

_Trong nhimng thap ky gan day, céc Van de
moi truong do hoat dong cua con nguoi gay
ra dang ngay cang tr¢ nén nghiém trong, gop
phén vao suy thoaj tai nguyén, 6 nhiém moi
truong va bién doi khi hau (Steg & VIek,
2009). Pé tng pho vai su thay doi nay, nhiéu
quoc gia da tich cuc trién khai ¢ac chién luoc
phat trign, trong do6 viéc thuc day hanh vi ticu
dung bén viing dugc xem 1a maot yéu to then
chot nham giam thi€u tac dong tiéu cuc dén
moi truong (UNEP, 2015).

Hanh Vl t1iéu dung bén ving hay con goi la
hanh vi tiéu dung co trach nhiém la qua trinh
lya chon va stir dung hang hoéa, dich vu nhém
thoa man nhu cau hién tai ma khong lam ton
hai dén mqQi truong, xa hoi va kha nang dap
ung nhu cau ¢ua cac thé h¢ tuong lai, dong
thot giam thiéu tac dong moi truong thong
qua viéc su dung hiéy qua tai nguyén va gigm
chat thai trong subt vong doi san pham
(Peattie & Collins, 2009). Do d6, viéc hiéu rd

hanh vi tiéu dung bén ving 1a diu ki¢n tién
quyét dé xay dung cac chinh sach can thi¢p
mot cach c6 hiéy qua.

Trong doi song thuong ngay, san pham
nhya dung moét 1an nhu coc nhya, ong hut
nhua, hop nhya dyng thuc pham, chai nhua
va tii nilon... rat pho bién. San pham nhya
dung mot lan la mot dang vat li¢u dugc thiét
ké dé str dung mot 1an duy nhat trude khi bi
thai bo (White & Lockyer, 2020), thuong
dugc st dung trong cung cap bao bi ban I¢
cho nganh cQng nghi¢p thuc pham va do
uong. Do nguon tai chinh han ché va 161 song
cong nghi¢p hién dai, nhirng nguoi ti€éu dung
tré tuo1 thuong cd xu hudng mua thyc pham
thay vi nau an. Keém theo cagc thyc pham dong
g61 meém la tai nilon va mudng dyng mot lan.
Luong rac thai nhya dung mot lan do do rat
dang ké. Bén canh d6, cac quén ca phé via he,
cac quan tra stra l1a nhiitng diém dén ly tuong
cua gioi tré voi luong khach hang dong dao
hang ngay. K&t qua 1a, hang nghin coc va chai
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nhya dung mdt 1an da bi vt bd ra moi truong
(Bank, 2022).

Thé hé tré Gen Z (g0m phing nguoi tiéu
dung sinh tir nim 1997 dén nam 2012) la
nhém tydi c6 kha ning tiép nhan thong tin
m&i, kiém soat hanh vi, sang tao y tuéng doc
dao cling nhu dé dang phat trién ban than.
Hon nira, nhom nguoi tieu dung nay duoc ky
vong s€ tr¢ thanh nhiing nha quan ly doanh
nghiép, nha hoach dinh chinh sach va s€ dua
ra quyet dinh v€ nhi€u van dé trong tuong lai.
The h¢ Gen Z khong chi 1a nhom dong dao
ma con 1a nhdm co6 suc anh hudng trong qua
trinh gidm thi€u st dung san pham nhya dung
mot lan. Vi vay, vi¢c hi€u biét ve cac yéu to
quyét dinh hanh vi giam s dung san pham
nhya mat 1an trong n%om nguoi tieu dung nay
1 rat quan trong dé dat dugc sy chuyén doi co
ban trong hanh vi cta ho.

Do do, nghién ¢tru cua tac gia tap trung
xem xét cac yéu to anh huong dén hanh vi
giam sir dung nhya mot 1an cua thé hé GenZ
nhu mot chia khéa quan tropg trong viéc
giam thiéu chat thai va thuc day hanh vi tiéu
dung c6 trach nhiém véi mod1 truong. Keét
qua nghién cqu ham y cac khuyén nghi
chinh sach nham néng cao nhan thioc cua
nguoi tiéu dung tré, thay doi thai do cua ho,
%Qp phan phat frién nén kinh té theo huorng

en ving.

2.Cosoly thuyét

2.1. Mé réng Ly thuyét hanh vi c6 ké
hogch (Theoyy of Planned Behaviour - TPB)

Nhu di dé cap, san pham nhya dung mot
1an khong than thién vé1 moi trydng va giy ra
nhiing tac hai nghiém trong doi voi he sinh
thai. Thuc té cho thay hanh vi xa hdi cua
nguoi tiéu dung tré¢ dong vai tro quan trong
trong viéc giam tiéu thy san pham phua dung
mot 1an, qua do g0p phan giai quy€t van dé 0
nhiém, nhua Cac tar li¢u nghién ctru trudce
day déu chg thiy mot trong nhitng moé hinh
phu hop, nhat d¢ giai thich y dinh hanh vi 1a
Ly thuyét hanh vi c6 ké hoach TPB do Ajzen
(1991) dé xuat. So vdi cac khung 1y thuyét
khac nhu M6 hinh chap, nhan cong nghé
(TAM) hay Thuyét hop nhat vé chap nhan va
su dung cong nghé (UTAUT), TPB dugc ap
dung mdt cach rong rai hon cd trong cac
nghién ¢tru lién quan dén moi tryong va ti€u
dung bén ving, bdi, vi ly thuyét nay nhan
manh dén cac ycu to tdm ly bén trong von

dugc xem la céc nén tang cot 161 chi phdi y
dinh hanh vi.

Theo TPB, ha yéu t chinh quyet dinh y
dinh hanh vi gom: thai do doi v4i hanh vi,
chuan muc chu quan va nhan thire kiém sodt
hanh vi. Mot c4 nhén co6 kha ning tham gia
vao mot hanh vi néy ho tin rang: (1) Hanh vi
d6 dan dén nhing két qua ma ho coi trong; 2)
Nhiing nlg1u01 quan trong d01 vO1 ho nghi rang
ho nén thyc hién hanh vi do; (3) Ho co du
ngudn lyc va co hoi dé thyc hlen hanh vi d6.
Ly thuyéet TPB cﬁng cho rang yéu t6 dy doan
hanh vi manh m€ nhat 1a y dinh hanh vi, boi
thong thuong mot nguoi s§ hanh dong theo
nhiing gi ho du dinh. Nhiéu phén tich tong
hop trudc day da chimg minh moéi li€n h¢
manh mé gitta ¥y dinh va hanh vi thuc té
(Bamberg & Méser, 2007; Klockner, 2013)
Do @6, nghién ctru cua tac gid hoan toan c6 co
so dé k}‘/ vong vé mdi quan hé tich cuc gitra
cac thanh t6 trong mo hinh TPB vai y dinh va
hanh vi gidm st dung nhya mét 1an cua gidi
tré gen Z.

goc do khac, mot s6 hoc gia lai cho rang
dé xuat ciia mo hmh TPB ban dau chi tip
trung vao cac yéu to ndi tai bén trong. Po6i voi
cac hanh vi tiéu dung lién quan dén moi
truong, nhicu nha nghién ctru nhan manh tam
quan trong cua yeu to bén ngoai nhu boi canh.
Chang han, sy san c6 cla cac co sd tai ché,
ngudn cung hang hoa trén thi truong, chinh
sach gia, hay chat lugng cua hé thong giao
thong cong cong... dugc xac dinh la nhiing
y€u t0 du bao tich cyc hanh vi vi mdi trudong
cua nguoi tiéu dung (Sangos, 2008; Vining &
Ebreo, 1992). Tuy vay, yéu t6 nay thu’c té rat
hiém duoc su dung trong cac nghién ctru lién
quan dén moi truong. Steg & Viek (2009),cho
rang nhan thire cua nguoi ti€u dung ve su
thuan 101 cua yeu t6 boi canh c6 thé lam tang
hodc giam hanh vi thong qua cac cau tric tam
ly bén trong. Do @6, tac gia ky vong rang yéu
t6 boi canh c6 thé du()’c tich hop hi¢u qua vao
mo hinh TPB, tir d6 nang cao niang luc du
doan hanh vi cuia m6 hinh ngy trong thuc té.

2.2. Xay dung gia thuyét va de xXudt mo
hinh nghién ciru

' 2.2.1. Si thudn loi ciia béi canh va thai dg
d6i véi hanh vi giam sit dung nhwa mét lan

Ertz & cong su (2016) dua ra khai niém
b6i canh la nhimg diéu kién bén ngoai ma
nguoi tiéu dung nhan thirc duoc trong qua
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trinh ra quyét dinh tiéu dung, bao, gdm thoi
gian, kha nang tai chinph va quyén tg chu
trong hanh vi. Nhitng y€u t0 nay c6 thé thic
day hoac can trd vieéc thyc hién cac hanh vi
titu dung than thién v6i moi trudng.
Tourangeau & Rasinski (1988) cho rang thai
do 1a nhiing cau truc dugc hinh thanh trong tri
nhé dai han thong qua mot qua trinh nhiéu
giai doan va moi giai doan nay c6 thé chiu
anh hudng boi yeéu to boi canh. Boi canh
thuan loi duoc ky vong s€ anh hudng tich ¢uc
dén thai d6. Olli & cong sy (2001) cho rang
yéu t0 boi canh tao dieu ki¢n cho hanh vi bao
v€ moi truong va cé tuong quan tich cuc véi
thai d0 cua nguoi ti€u dung. Steg & Vlek
(2009) két luan vige trién khai cac co so tai
cheé co thé lam gia tang thai do tich cuc doi
v6i hanh vi tai ché do sy tién lgi dugc nang
cao. B0i canh cling ¢6 xu hudéng anh hudng
tich cuc hon dén thai d so vdi cac bién nhan
khau hoc (Vorkinn & Riese, 200]; Olli &
cong su, 2001). Do do, tac gid dé xuat gia
thuyét ban dau: ,

HI: Su thugn loi cuag boi canh anh huong
tich cuc den thai do doi vgi hanh vi giam su
dung nhya mot lan cua the hé Gen Z.

2.2.2, Su thudn loi cua boi canh va nhdn
thiec kiem soat hanh vi

Boi canh thuan lgi cling dug¢ cong nhan
rong rai cd anh hudng truc ti€p dén nhan thic
kiém soat hanh vi. Ajzen (1991) nhan manh
rang nhan thure kiém soat hanh vi biéu thi cam
nhan cua cd nhan vé€ kha nang kiém soat viéc
thuc hién hanh vi ¢6 va chiu anh huéng manh
mé tir cac yeu to mdji truong xung quanh
nguoi tieu dung. Yéu to boi canh c6 thé dong
vai tro 1a nhan to ho tro hodc han che, tir do
anh huong truc tiép dén nhan thac vé mirc do
kiém soat cua nguoi tiéu dung doi véi mot
hanh dong (Vining & Ebreo, 1992; Poortinga
& cong sy, 2004). Khi cac rao can nhu chi
phi, quy dinh phdp luat qua, n%hiém nﬁt,
nguoi tifu dung c6 thé cam thay ho it c6 kha
nang kiém soat viéc thuc hién hanh vi bao v¢
moi truong, do hanh vi nay ¢o thé ton kém,
mat thoi gian, doi hdi nhiéu no lyc va ngay ca
khi ho c6 dong lyc cao cling kho c6 thé tao ra
su thay doi (Corraliza & Berenguer, 2000). Vi
vay, tac gid dé xuat gia thuyét thir hai:

H2: Sy thuan loi cua boi canh anh huwong
tich cuc dén nhan thuc kiem sogt hanh vi
giam su dung nhya mot lan cua thé hé Gen Z.

2.2.3. Thai do doi voi hanh vi va y dinh
giam su dung nhwa mot lan )

Thai d§ cua mdt ngudi doi voi mot doi
tuong hoac hanh dong cu thé la sy tong hop
cac suy nghi c6 thé thuc day c4 nhan tham gia
vao hanh vi d6 (Tan & cong su, 2022). Thai
dd doi voi hanh vi cling 1a yéu to chinh anh
huéng dén y dinh tiéu dung san pham thuc té
(Ahmed va cong su, 2021). Hanh vi mua
hang hodc khuynh hudéng mua hang co thé
xuat phat tr thai ¢o ciia mot ca nhan khi lya
chon mot san pham. Tac dong tich cuc cua
thai do 1€n y dinh va hanh vi da dugc ching
minh bdi nhi€u nghién ctu khac nhau dua
trén mo hinh TPB. Vi du: Kumar & cong sy
(2021) da van dung TPB trong nghién ctru
hanh vi mua sam xanh; Wang & cOng su
(2021) 4p dung TPB khi nghién ctu hanh vi
lang phi cua ho gia dinh va cac hanh yi bén
virng khac. Do do, tac gia dat gia thuyeét:

H3: Thaj do doi voi hanh vi co anh huwong
tich cwc den y dinh giam sw dung nhwa mot
lan cua the hé Gen Z.

2.2.4. Chuan myc chu quan va y dinh giam
s dung nhya mot lan . ]

Chuan myc chu quan dé cap dén ap luc xa
hoi ma ca nhan nhan thirc dugce doi voi viéce
thyc hién hodc khong thyc hi¢n mdt hanh vi
cu theé (Ajzen, 1991). K& ca c6 thai do ti€u
cuc, con nguoi van c6 thé hanh dong do ap
luc x4 hdi (Pappas & cdng su, 2019). Viéc
tranh sy phé phan badi xa ho1 1a dong co chinh
s€ thoi thuc nguoi ti€u dung hanh dong theo
ky vong ciia nguoi khac (Bruvoll & cong su,
2002)). Boi voi hanh vi giam st dung nhua
mot lan, cd nhan c6 xu hudng phat trién y
dinh hanh dong tich cuc hon néu hg cdm nhéan
duogc rang nhirng nguoi xung quanh (nhu ban
be, nguol than, dong nghi¢p) ky vong hoac
ﬁn]% ho viéc nay. dp luc xa hot theo huong
tich cuc co the tao dong lyc d€ ca nhan hanh
dong phu hop voi cac chuan myc cong dong
va gia tang cam két doi vai hanh vi bén viing.
Mot so0,nghién ctiu thuc nghiém da khang
dinh m6i quan hé tich cyc gitta chuan muc
chu quan va y dinh giam st dung nhya dung
mot lan, dic bi¢t trong nhom nguoi tré -
nhitng nguoi chiu nhiéu anh hudng tr moi
trrong xa hoi va truyén thong so (Oludoye &
Supakata, 2024; Truelove & cOng su, 2022).
Vi vay, tac gia dé xuat gia thuyét tiép theo:
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H4: Chydn myc chu quan c6 anh huong
tich cuc den y dinh giam sw dung nhwa mot
lan cua thé hé Gen Z.

2.2.5. Nhan thitc kiém sodt_hanh vi va y
dinh giam sw dung nhwa mot lan

Nhén thirc ki€ém soat hanh vi 14 niém tin
cla moi ¢4 nhan veé kha nang cta ban than co
thé thuc hién hanh vi dang xem xét (Ajzen &,
1991). Theo do, khi ngudi tiéu dung tin rang
viéc thuc hién hanh vi 1a khong kho khan gi
thi ho cang c6 kha nang chap nhan thuc hién
hanh vi d6. Nguoc lai, néu nguoi ti€u dung tin
rang vi¢c thuc hién hanh vi 1a kho thi nhiéy
kha nang ho s€ tir bo thuc hién no. Thuc té
cac nghién ciru déu cho thay tac dong cua yéu
t0 nhan thirc kiém soat hanh vi dén y dinh va
viéc thyc hién hanh vi trong nhiéu linh vuc
nghién ctru khac nhau (Gao & cong su, 2017;
Wang & cong sy, 2021). Duya trén luan diém
do, tac gia cho réng: .

H5: Nhan thiee kiem soat hanh vi co anh
hwong tich cuc den y dinh giam su dung nhua
mot lan cya the hé Gen Z.

2.2.6. Y dinh va hanh vi dinh giam su dung
nhira mot lan

Trong ly thuyet TPB, y, dinh hanh vi dugc
xem 1a nhan t6 du bao gan va co6 suc manh
nhat d6j v6i hanh vi thuc té (Ajzen, 1991). Y
dinh thé hi¢n muc d cam két va san sang cua
ca nhan trong vi¢c thyc hién mot hanh vi nhat
dinh. Khi mot ¢4 nhan c6 y dinh rd rang va
manh méL ho s& danh nhi€u ngudn luc, thoi
gian va n6 luc hgn d€ hanh dong theo y dinh
do. N%(hoc lai, néu y dinh yéu hoic khong rd
rang, kha nang hanh vi xay rg s€ thap
hoac khong nhat quan. Trong bdi canh bao vé
moi truong, nhiéu nghién ctru da chirng minh
rang y, dinh tich cuc s¢ thuc day hanh dong
thuc té nham giam thiéu cac hanh vi gay hai

Hic),
/

Thai d¢ déi vi hanh vi

g@

dén moi truong nhu s dung san pham nhya
mot lan (Leeuw & cong su, 2015; Truelove va
cong su, 2022). Do d6 gia thuyet tlep theo cua
nghién ctru la:

H6: Y dinh co anh huong tich cuc dén
hanh vi giam sir dung nhwa mot lan cia thé hé
tré Gen Z. | o,

Hinh 1 thé hi¢én mo6 hinh nghién ctru dé xuat.

3. Phwong phap nghién ciru

3.1. Thu thap dir lieu nghién ciru

Doi tugng cua nghién ctru la nhém nguoi
tiéu dung tre trong d tuoi tur 18 dén 28 tudi.
Qua trinh thu thap dir liéu dugc thuc hién qua
hai giai doan: khao sat so bd va khao sat
chinh thic. O giai doan khao sat so bo, dé
dam bao tinh dé hiéu vé mat ngir nghia cua
bang hoi, tac gia thuc hién quy trinh thu thap
dir [iéu mau trén quy mo 50 sinh vién dang
hoc tap tai Truong dai hoc Cong nghé Giao
thong van tai. Sau khi di€éu chinh mot so 161
nho trong bang hdi, tdc gid tién hanh giai
doan khao sat chinh thuc. Phuong phép lay
thudn tién dugc thuc hién tai hai trugng dai
hoc va hai toa chung cu khu vuc mién Bac,
Tong s0 525 bang khao sat dugce gui di, thu vé
516 cau tra 101 hop 1€ tuong ung ty 1€ phan
héj 98,29%. Théng tin nhan khau hoc cua
mau nghién ctiry dugc minh hoa trong Bang 1.

3.2. Thiét ké bing hgi

Céc cau hoi duoc thiét ké sir dung thang do
Likert 5 murc d6 tur (1) 1a “Hoan tQan khong
dong ¥~ dén (5) 1a “Hoan toan dong ¥ va
duoc tham khao c6 di€u chinh tir cdc nghién
ciu trpde d6. Cu the, thang do sy thuan loi
cua boi canh gobm 3 cau hoi tham khao tir
nghién curu cua Ertz & cong su (2016). Thang
do “Thai do doi voi hanh vi” gdm 5 cau hoi
va “Nhan thuac kiém soat hanh vi” gom 4 cau
hoi ké thura tor nghién ctu cua Sparks &

] N Hanh vi giam
Béi canh Chudn mue chi quan [0 ¥ dinh [ st dung nhya
N mot lan
H2(+\ Nhan thire kiém soat H5(+)
hanh vi
(Nguon: Tac gid tong hop)
Hinh 1: M6 hinh nghién ciru
khoa hoc =
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Bang 1: Thong ké mé ta mau (N = 516)

Pic diém Tinsudt | Ty18(%)
Gidi tinh
Nam 286 55,4
N 230 44,6
Nghé nghiép
Nhan vién van phong 109 21,1
Kinh doanh tu do 95 18,4
Sinh vién 268 51,9
Nguoi that nghiép 31 6,0
Khac 13 2,5
Tan sudt sir dung nhwa mot lan/tuan
D3 sir dung 2 san pham 60 11,6
D3 sir dung 3 san pham 138 26,7
D3 sir dung 4 san pham 180 34,9
Di sir dung tir 5 san pham tré 1én 138 26,7

(Nguon: Tac gia tong hop).
Shepherd (1992). Thang do “Chuan myc chu
quan” gobm 4 cau hoéi phat trién dua trén
nghién ctru cua Whitmarsh & O’Neill (2010).
Thang do “Y dinh gidam st dung nhua mot
lan” gdm 3 cau hoi tham khdo tir nghién cuu
cua Sparks & Shepherd (1992). Thang do
“Hanh vi gidm st dung nhua mdt 1an” chinh
sta tir nghién cuu cua Accorsi & cOng su
(2014). Cau truc thang do va ma hoa dugc mo
ta chi ti¢t trong Bang 2.

4. Két qua nghién ciru

4.1. Danh gia mé hinh do lwong

Dt 1iéu thu thdp dugc dua vao xu 1y trén
phan mém SmartPLS4. Cac chi bao hé so tai
ngoai, Cronbach’s Alpha, d¢ tin ciy tong hop
CR va phuong sai trung binh trich xuat AVE
dugc su dung d¢€ kiém tra dg tin cdy va tinh
hdi tu cia cac thang do. Theo Hair & cong su
(2017), mot bién quan sat dat chat lugng néu
hé s6 tai pgoai thoa man 16n hon 0,7. Bén
canh d6, néu hé so Cronbach’s Alpha va do tin
cay tong hop vuot ngudng 0,7 thi thang dg dat
do tin ¢ay cao. Két qua Béng 2 cho thay tat ca
cac bién quan sat déu cé h¢ so tai ngoai dao
dong trong khoang tir 0,801 dén 0,930, gia tri
h¢ s0 Cronbach’s Alpha dao dong fir 0,766 dén
0,921 va cac gia tr1 do tin cay tong hgp CR
deu thoa man lgn hon 0,7. Do do, cac thang do
dat do tin cay tot. Bén canh do, gia trj phuong
sai_trung binh trich xuat AVE cua tat ca cac
nhan t6 déu théa man l6n hon 0,5 nén cac
thang do dam bao tiéu chuan vé tinh hoi tu.

Tac gid kiém tra tinh phan biét cua céac
thang do thong qua ti€u chuan Fornell-Larcker
va ty 1¢ Heterotrait-Monotrait (HTMT).
Fornell & Larcker (1981) cho rang tinh phan
biét cua thang do dugc xac nhan néu can bac
hai cia AVE cho moi bién tiém an thoa man
cao hon tat cd tuong quan gitra cac bién tiém
an véi nhau. Nguong ty 1€ HTMT phu hop 1a
tr 0,9 tré xuong (Henseler & cong su, 2015).
Bang 3 va Bang 4 cho thay tinh phan bi¢t cua
cac thang do dugc xac nhan. |

4.2. Danh gia mé hinh cau truc |

Tac gia thyc hién phan tich h¢ s6 phong
dai phuong sai VIF dé danh gia kha nang xay
ra hién tugng da cong tuyeén. Theo Hair &
cong su (2017), da cong tuyen khong phai l1a
van d¢ trong mo hinh nghién ¢lru néu tat ca
cac bién quan sat c6 gia tri h¢ s6 VIF thap hon
ngudng 5,0. Két qua Bang 5 xdc nhan mo
hinh nghién ctru dé€ xuat ban dau khong xay ra
hién tuong £Ia cong tuyén nghiém trong.

HE s6 R duge su dung d€ danh gia nang
lyc gidi thich cua cac bién doc lap lén m%
bién phu thudc. Két qua cho thay he s0 R;
cua bién phu thuoc TD bang 0,471, cho biét
bién doc lap BC, giai thich duqc 47,1%
ghuong sai cua bién NT. Gi4 tri R* cua YD

lg1 0,700, do d6 cac bién TD, CQ NT giai
thic ge 70,0% phuong sai cia bién YD.
Hé sb R ctia HV Ean 0,554, thé hién bién
YD gii thich duoc 55 4‘% phuong sal cua
bién HV. Hé sb tac dc}ng = cua cac bién doc

=
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Bang 2: Thang do va mad hoa

Ma A K '
héa Thang do Ngudn té?ﬁgs(‘)’éi Cr:;‘;lf‘:sh S| Cr AVE
1. Sw thuén lgi ciia bdi canh (BC)
BCl T6i nhén thiy c6 nhiéu lya chon thay thé cho céc san phim 0.803
nhya ding mét 1an trong khu vuc tbi sinh séng. Ertr & ’
1tz
BC2 | Tsi thay dé dang tlep can cac san pham thay thé nhya dung cong su, 0.872 0,766 0,865 0,682
mdt lan nhu tai vai, ong hut tre, hop giay... (2016) ’
BC3 | Téi thdy moi trudng song xung quanh (siéu thi, chg, clra 0.801
hang...) khuyén khich viéc gidm sur dung nhya mot lan. ’
2. Thai d¢ doi véi hanh vi (TD)
TD1 Dbi véi t6i, giam sir dung nhwa dung mot lan 1a mot quyét 0.836
dinh khén ngoan. ’
TD2 le?llh \;(2 lt(c;il, giam str dung nhya dung mot lan la mét quyét Sparks & 0.884
TD3 Dbi vai t6i, giam str dung nhya dung mot 14n 1a mot viée Slzei%}éezr)d 0.895 0,893 0.926 0,757
thi vi. ’ ’
TD4 | Toicam théy thoai mai v&i hanh vi giam sir dung nhya 0.864
mot lan. ’
3. Chuan muec chii quan (CQ)
CQl | Néu toi gidm str dung nhya mot lan, phan 16n nhitng nguoi 0.892
than thict voi toi s€ rat tan thanh ’
CQ2 | Néu toi giam su dung nhya mot lan, phan 16n nhitng ngudi | Whitmar 0.907
than thiét voi toi s€ danh gia cao sh & ’ 0921 0.944 0.809
CQ3 | Néutoi giam str dung nhya mot lan phan 16n nhirng nguoi | O'Neill, 0.921 ’ ’ ’
thén thiét véi toi s& rat mong muébn diéu do. (2010) ’
CQ4 | Néu toi gidm sur dung nhya mot lan, phan 16n nhitng nguoi 0.878
than thiét vai toi s& rat ung h i
4. Nhan thirc kiém soat hanh vi (NT)
NT1 Toi ¢6 kha nang kiém soat viéc giam st dung nhya mét lan 0.861
cua minh Sparks & >
NT2 Z);llgvm toi, viéc giam su dung nhya mét lan 1a cuc ky dé Shepherd 0.919 0.877 0.925 0.803
NT3 | Toico thé d& dang giam sir dung c4c san pham nhya mot ,(1992) 0.908
lan bat ctr khi nao t6i muon §
5.Y dinh gidm st dung nhua mét lan (YD)
YD! | T6i sén sang tham gia chuong trinh “Ngay khong thi ni- 0.880
16ng” do chinh phu t6 chtec. ’
YD2 At Lo . ) 7 o r A \ 5 Sparks &
T6i ¢6 y dinh tim céc giai phap thay the thay vi str dung Shepherd 0.930 0,891 0,932 0,821
cac san pham nhya dung mot lan. (1992) ’
YD5 | Téi sin sang chuyén sang str dung céc vét dung va phu 0.909
kién khong chira nhya. ’
6. Hanh vi sir giam sir dung nhua mét 1an (HV)
HVI | T6i luén mang theo chai nudc udng hogc binh giir nhigt Accorsi & 0.880
mdi khi ra khoi nha. cong su, ’
v s . 5 2014
Hv2 T6i khong mua d6 uong trong coc dung mot lan. Thay vao ( ) 0.896
do, toi str dung ly thuy tinh hodc binh gitr nhiét. >
; 7 0,912 0,938 0,791
HV3 | Téi tir choi st dung thi nhya hodc thi giay tai clra hang tap ’ ’ ’
hoéa. Ttxay vao do, toi dung tii mua sam tai str dung hoac 0,893
xach bang tay.
HV4 | T6i thuong mua thi mua sam tai st dung néu quén mang 0.888
theo khi di mua sam. ’
(Nguén: Tac gia tong hop)
khoa hoc =
S6 211/2026 thuong mai 11



Y KIEN TRAO BOI

Bang 3: Gid tri phdn biét cua thang do -

Tiéu chudn Fornell - Larcker

BC CQ HV NT TD YD
BC 0,826
CQ 0,626 0,900
HV 0,593 0,679 0,889
NT 0,652 0,731 0,620 0,896
TD 0,686 0,726 0,551 0,583 0,870
YD 0,650 0,792 0,744 0,677 0,708 0,906

Chii thich: Gia tri duong chéo in dam biéu thi VAVE gid tri dudi dwong chéo biéu thi
twong quan giita cac bién tiém an.

(Nguon: Tdc gia tong hop)
Bang 4: Gia tri phdn biét cua thang do -

Ty l¢ Heterotrait - Monotrait (HTMT)

BC CcQ HV NT D YD
BC
CcQ 0,742
HV 0,704 0,737
NT 0,786 0,815 0,694
D 0,823 0,794 0,606 0,648
YD 0,790 0,875 0,821 0,767 0,786

(Nguon: Tac gia tong hop)
1ap 1én bién phu thudc dao dong trong khoang
tur 0,035 dén 1,241 bjéu thi ca¢ muc do tac
dong trr trung binh_dén 16n. Ti€p theo, ndn
lye dy bao ngoai mau (iua mo hinh duoc dan

gia thong qua hé s6 Q< bang k¥ thuat do tim
Endfoldmg Két qua cho thdy vdi gia tri

dao dong trong khoang tu 0,419 dén 0,650
nen md hinh nghién ctru ¢ tinh chinh xéac du
bao ¢ mirc trung binh va cao (Bang 6).

Cudi cing, tac gia sir dung kﬁ thuat boot-
strapping d¢ kiém dinh cac gia thuyet nghién
ctru. V&1 do tin cay 95%, két qua nghién clru
Bang 7 da xac nhan cac gig thuyét trong mo
hinh ban dau. Cu thé, yéu to su thuan loi cua
bdi canh cho thay ; anh huong tich cuc va co y
nghia thong ké dén thai do do6i voi giam sir
dung nhua mét Jan (B = 0,652, <0,05). Su
thuan Joi cua bdi canh, cling anh huong tich
cuc dén nhdn thic kiém soat hanh vi (B =
0,686, p < 0,05). Thai d6 anh huong tich cuc
va coy nghla thong ké dén y dinh giam sir
dung nhya mot lan (B = 0,233, p < 0,05).
Chuan myc chu quan anh hU:O’ng tich cyc va
coy nghla thong(}(e dén y dinh giam sir dung
nhya mot lan (B = 0,532, p <0,05). Nhan thgc
kiém soat hanh vi 6 anh huong tich cuc dén

y dinh gidm st dung nhya mot lan (B = 0,152,
p < 0,05). Két qua nghién cuy ciing cho thay
y dinh 1a yéu t0 tién d€ thuc day hanh vi giam
su dung nhya mdt lan cia gidj tré¢ Gen Z (f =
0,744, p < 0,05). Trong cac y€u to anh huong
dén y dinh cua nguoi tiéu dung Gen Z thi boi
canh va chuan myc chu quan xac nhan nhiing
tac dong anh hudng 16n nhat.

5. Ket luan

5.1. Thig lugn va ham y chinh sdch

Trong bodi canh tai nguyén thi€n nhién
dang ngay cang can kiét va 6 nhlem moi
truong gia tang, viéc thay d6i hanh vi tiéu
dung theo huodng bén, vitng di va dang {ro
thanh yéu cay cap thiét mang tinh toan cau.
Tiéu cf/ ung ben viing khong chi giap giam
thiéu lwong chat thai va khi thai nha kinh, ma
con gop phan tao ra 16i song cé trach nhiém
va can bang hon. Do d6, nghién ctru cua tac
gia tap trung danh gid cac yéu t6 anh huong
den hanh vi ti€u dung bén virng cua thé hé tré
Gen Z Viét Nam thong qua hanh vi giam su
dung nhya mot lan. N Ung phat hién tir
nghién ciru da mot lan nira cung ¢ tlnh ho’ﬁ
1¢ cua Ly thuyét TPB trong viéc 1y giai han
vi tiéu dung c6 trach nhiém. Cu thé, thai do

=
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Bang 5: Hé s6 phong dai phwong sai VIF

Bién quan sat VIF Bién quan sat VIF
BC1 1,623 NT1 1,964
BC2 1,873 NT2 3,164
BC3 1,432 NT3 2,826
TD1 2,393 YD1 2,313
TD2 2,922 YD2 3,259
TD3 2,639 YDS 2,741
TD4 2,470 HV1 2,529
CQ1 3,104 HV2 3,013
CQ2 3,307 HV3 2,945
CQ3 3,624 HV4 2,736
CQ4 2,861
(Nguén: Téc gia tong hop)
Bing 6: Gid tri hé s6 R?, 2, 07
Tén bién R? f2 Q?
HV NT TD YD
HV 0,554 0,484
NT 0,425 0,035 0,419
TD 0,471 0,084 0,442
YD 0,700 1,241 0,650
BC 0,740 0,890
cQ 0,310

(Nguon: Tac gia tong hop)

doi voi hanh vi, chuan myc chu quan va nhan
thirc kiém soat hanh vi tdc dong tich cuc va co
y nghia thong ké dén y dinh hanh vi gidm st
dyng nhya mot lan cua gioi tré Gen Z, tuong
dong vé1 nhitng két luan ctia Leeuw & cOng
su (2015), Oludoye & Supakata (2024),
Truelove & cong su (2022). Trong sO cac
thanh t6 cua m6 hinh TPB, chugn myc chu

quan dong vai tro quan trong nhat trong viéc
h1nh than % y dinh v3 hanh vi giam st dung
nhua mot lan cua thé h¢ tre. K¢t qpa pghién
clru cting ung ho viée bd sung yeu t6 boi canh
nhu mot ch1%ao quan trong do1 voi thai d6 va
nhan thic kiém soat hanh vi phu hop véi

guan diém cua Ertz & cong su (2016), Theo
0, su thuan o1 cua boi canh c6 thé dan dén
sy thay d61 manh mé trong théai do va nhéan
thirc cua nguoi tiéu dung, kich thich y dinh
hanh vi ctua ho, tir 40 dan dén hanh vi tiéu
dung vi mai truong song lanh manh (Steg &
Vlek, 2009).

Nghién ctru cua tac gid ham y chinh sach
cho cac nha hoach dinh trong vi¢c thuc day
hanh vi ti€éu dung bén virng, dac biét doi voi
the hé tré Gen Z - lyc lugng c6 anh hudng l6n
dén xu hudng tiéu dung hién tai va tuong lai.
Thtr nhat, chuan muc chu quan duoc xac dinh
la yéu t6 anh hudéng manh nhat dén y dinh va

Bang 7: Két qua kiém dinh gia thuyét nghién ciru

R-square R-square adjusted Q?predict
DTR 0.635 0.629 0.611
ECP 0.421 0.418 0.513

(Nguén: Téc gia tong hop)

khoa hoc =
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(Nguon: Tac gia tong hop)
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Hinh 2: K¢t qua danh gid mé hinh cdu tric

hanh vi giam st dung nhya mot 1an, vi vay
cac chin% sach nén huéng dén cac chuong
trinh %ao duc moéi truong trong trudng hoc,
cac chuong trinh truyén thong dai chung,
hoac cac chlen dich cong dong nham lan toa
va cing c6 hanh vi tiéu dung co trach nhiém
trong nhom nguoi ti€u dung tré. Viéc nang
cao nhan thirc cong dong, dac biét 1a gioi tre,
ve tac dong tiéu cyc cua nhya dung mdt lan
va ]oi ich cua tiéu dung bén ving la di¢u can
thiét. Cac chién dich truyén thong can tap
trung vao viéc xay dung hinh anh tich cyc cua
nguoi tigu dung c6 trach nhiém voi moi
truong, don thoi lam noi bét céac "hanh vi tha

thé de thuc ién (nhy mang theo tai vai, bin

nudc cd nhan. .)- D€ néng cao hi€u qua cac
bién phap truyén thong, thay d6i nhan thirc
cong dong trong viéc giam su dung nhya mot
lan, dic biét 1a gidi tré can c6 sy phdi hop
d()ng b gitra chinh quyén cac cap, cac co so
gigo duc va doanh nghig¢p. Céc giai phap cu
thé can trién khai nhu két hop rong rai poster
quang ba, cac video gido duc va tang cuong
workshop tai cac truong dai hoc hodc cong
dong. Ngan sach cho cac hoat dong nay c6 the
duogc trich tir cac ngudn cu thé nhu: Quy moi
truong quoc gia (BO Nong nghi¢p va Moi
truong), ngan sach dia phuong cac tinh/thanh
pho, hodc céc du dn phat trién bén viing dugc
cap von bdi cac to chuc trong va ngoai nudc.
Thir hai, boi canh c6 thé dinh hinh thai d6 va

nhan thuc cua gidi tré, do d6 cac co quan
chirc nang can ap dung cac bién phap nham
tao dicu kién thuan loi cho hanh vi tieu dun
bén viing nhy c6 chinh siach khuyén khicl%
hodc ho trg vé gia, uu dai ve thué... cho cac
doanh nghiép cung cap san pham tai st dung.
Cuoi cung, Chinh phu c6 thé xem xét ban
hanh cic quy dinh phap luat lién quan dén
viéc han ché su dyng nhya mot qan Tu
nhién, Chinh phu can luu y lya chon hin
thtre truyén thong phu hop véi dac diém van
hoa cua gioi tré Viét Nam d€ tranh gdy ra
]Ehan img nguoc do cam giac bi ap dat hoac
an ché fu do Iya chon c4 nhan.

5.2. Nhitng dong gop ciia nghién ciru

Khéac v6i nhitng nghién cliu trude day
thuong chi tap trung vao yéu té ndi tai bén
trong nhu thai d¢ va nhén thirc anh huong dén
y dinh va hanh vi tjéu dung, nghién ctru cua
tac gig dong gbp v€ mat ly thuyet bang viéc
dé xuat mot khung ly, thuyet TPB m¢ rong,
véi su tich hQ‘E cua yéu to boi canh nhu mot
bién ngoai sinh c6 anh huong gian tiép dén y
dinh va hanh vi thong qua thai d0 va nhan
thire kieém soat hanh vi. K&t qua nghién ctru
gop phan lam phong phua thém céc tu, liéu su
dung m6 hinh TPB trong viég tim hiéu hanh
vi tieu dung vi moi truong Vé mit thyc tién,
nghién ctru cung cap bang chimg c6 gid tri
cho viéc xay dung cac chuong trinh can thi¢p
va chinh sach truyén thong nham thac day

=
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hanh vi ti€u dung bén viing, dic biét trong
gidi tré hién nay;, . i

5.3. Han ché va deé xudat hwong nghién
ciru trong twong lai ,

Nghién cpru cua tac gia ¢on mot sd han
ché. Thtr nhat, do gidi han vé nguon_luc nén
tac gid lua chon phuong phap lay mau thuan
tién & khu vuc mién Bac. Di€u nay co6 thé anh
huong dén tinh dai dién cia mau. Do ¢o6, cac
nl%hién ciru tuong lai nén can nhac cac
phuong phép lay mau to6t hon nhu lay mau
phan tang hodc theo cum... Thir hai, viéc lua
chon doi tugng nghién ctu 1a thé hé¢ Gen Z
coO thé chua phdan anh mot cach day du hanh
vi tiéu dung Eén viing. Cac nghién ctru twong
lai nén mé rong doi tugng khao sat hudng téi
cac nhom nguoi ti€éu dung khac nhau voi sy
khéc biét v€ gidi tinh, dJ tudi, nghé nghiép
hay khoing cach thu nhdp... nham kiém
nghiém lai %(ét qua nghién ctru. Thu ba, mac
du modi quan h¢ gitra y dinh va hanh vi da
dugc chung minh trong nhi¢u nghién ctu
trudc d6 nhung thuc t€ cho thay moi quan hé
nay c6, thé bi dicu tiét bdi cac bién s6 khac
nhu niém tin ctia nguoi tiéu dung... Vi vay,
cac nghién ctru tuong lai nén khai thac cac
chi bao nay dé c6 dugc két qua nghién cuu
mot cach toan dién hon. ¢
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Summary

This study aims to extend the Theory of
Planned Behavior (TPB) to determine the
influence factors on the sustainable consump-
tion behavior of Vietnamese consumers by
studying the behavior of reducing single-use
plastic products of Gen Z. Survey data were
collected from 516 consumers using a con-
venience sam%)ling technique. Structural
equation modeling (PLS-SEM) was used to
test the research hypotheses. The results show
that the convenience of the context is an
important antecedent factor affecting many
components in the TPB model. The context
strongly affects attitudes and perceived
behavioral control. In addition, the standard
variables in the TPB model also demonstrate
a significant influence on Gen Z consumers’
intention to reduce single-use plastic use.
Intention plays a role as an antecedent factor
leading to the behavior of reducing single-use
plastic use. The research results have policy
implications for decision-makers in 1mple-
menting strategies towards sustainable con-
sumption behavior.
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