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gu lich camping la mgt khai niém moi noi trong nganh du lich Viét Nam va thu hit duoc
rdt nhiéu sw quan tdm cia xd hoi thoi gian gan day, dac biet doi voi nhitng thanh pho
du lich ¢6 nhiéu diéu kién tw nhién thudn loi, dic sdc nhw Pa Nang. Nghién civu ndy dwoc phdt
trién dwa trén T) huyét dw dinh hanh vi (TPB) ae phan tich tac dong cua hinh anh diém dén, nhdn
thire, anh hieong xd hdi lén di dinh trdi nghiém du lich camping ¢ Pa Nang. Trong dé, nghién
cieu nhdn manh vai tré cia néi so bi bé 16 (FOMO) 1én dy dinh hanh vi du lich. Dit liéu duwoc
thu thdp tir 304 cdu héi khdo sdt déi véi ngueoi dan va khéch du lich tai Pa Néang. Két qua phén
tich cho thay rang hinh anh diém dén, anh hwong xa héi ¢é anh hudng quan trong 1én thdi do
doi véi du lich camping; trong khi d6 néi so bi b 16 va thdi dé tich cwc lam gia tang dw dinh
hanh vi doi véi loai hinh du lich nay. Tir d6 nghién civu gép phan dé xudt nhitng y twong dé cdi
thién va phdt trién hon nita logi hinh du lich camping tai thanh pho Pa Nang.

Tir khéa: Du lich camping, noi so bi b 16, hinh anh diém dén, trdi nghiém du lich, ¥ dinh
du lich.

JEL Classifications.: LS1.

DOI: 10.54404/JTS.2024.194V.04

1. Giéi thi¢u van dé

Mot diém dén du lich duge tao nén tir tai
nguyén du lich va nhiing dich vu kém theo
nham phuc vu khéch du lich trong hanh trinh
tai mot diém dén. Cac td chirc cong chiu trach
nhiém vé quan 1y ciing nhu khai thac diém

dén du lich va céc t6 chtrc kinh doanh du lich
tai diém dén c6 trach nhiém dau tu vao co s
vat chit va cac hoat dong du lich dé dam bao
tinh canh tranh va khac biét so v4i cac mod
hinh du lich khac (Brooker & Joppe, 2013).
Tai Viét Nam, nganh du lich dong vai trd hét
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sirc quan trong trong nén kinh té, dong gop
dang ké cho GDP va tao ra rt nhiéu viéc lam
cho luc luong lao dong trong nudc (Ha &
cong su, 2023). Theo TH chirc Du lich thé
gidi, Viét Nam dimg thir 7 trong danh sach
cac qudc gia ting truong du lich nhanh nhat
thé gidi nam 2019. Véi vi tri déc dia vé ha
tang giao théng, trung tdm cla mién trung
cung vé&i su uu dai cua thién nhién, Pa Nang
tr& thanh mot trong sb cac diém dén du lich
noi bat tai Viét Nam (Ha & cong su, 2023).
Trong thoi gian gan day, du lich camping
dang ndi 1én 1a mot trai nghiém du lich tha vi,
moi mé, gan gili voi thién nhién dugc nhiéu
ngudi don nhan. Du lich camping dugc dinh
nghia 1a mdt hinh thirc du lich dac biét dua
trén thién nhién. Ban chat cua du lich cam-
ping duoc thé hién thong qua tinh chat linh
hoat, tam thoi va di dong cua cac co s luu tra
(vi du nhu 1éu, xe giai tri, nha di dong) va boi
mbi quan hé khong thé tach roi cta hinh thirc
du lich v6i moi trudong tu nhién (Lee, 2020;
Li & cong sy, 2021). Xét vé mat phuong thirc
luvu tra, du lich camping dugc coi la mdt
phuong thure luu tra du lich va la mot trong ba
loai hinh luu tri chinh ngoai khach san: can
ho du lich, nha ¢ néng thoén va khu cim trai
(Brooker & Joppe, 2013). Camping c6 thé
dong vai tro nhu mot hinh thie trai nghiém
tha vi khi cac ca nhan tir cic nghé nghiép va
trinh d6 hoc van khac nhau tap hop lai dé co
mat trai nghiém chung ngoai troi (Brooker &
Joppe, 2013). Camping goi 1én nhitng ¥ nghia
khac nhau d6i véi nhimng ngudi khic nhau.
Dbi voi nhitng nguoi thich kham pha, cam-
ping dai di¢n cho mot trai nghiém hoang da;
d6i v6i cha me, camping 1a mot ky nghi gia
dinh va diéu chinh chd & khong qué tén kém
(Lee, 2020). Trai nghiém du lich camping
mang dén cho du khéach co héi tdn hudng
khong gian xanh, khong khi trong lanh va su

két ndi sdu sic voi thién nhién (Li & cong su,
2021). Du lich camping tao ra méi truong gan
két va tuong tic xd hoi gitta du khach
(Brooker & Joppe, 2013).

Diéu nay mang lai co hoi cho du khach
giao luu, chia sé kinh nghiém va xay dung
mbi quan hé xa hoi, tao thanh mot cong déng
du lich dam mé. Du lich camping ¢ Viét Nam,
dac biét tai thanh phé Pa Nang, da tro thanh
mot trao lvu méi thu hit rit nhiéu sy quan
tam cta du khach, ké ca nguoi dan dia
phuong va nhiéu nha nghién ctru trong thoi
gian gan day (Quynh & cong sy, 2021). Du
lich camping & Pa Nang dong gop vao viéc
bao ton va bao vé cac khu vuc dic biét nhu
rimg nui, ving ven bién va hé sinh thai dong
vat hoang di. Pong thoi tao ra thu nhap cho
cac dich vu va hoat dong dia phuong, déng
thoi cung cap co hoi viée lam cho nguoi dan
(Quynh & cdng su, 2021; Nguyen & cong su,
2018). Mic du du lich camping dang cho thiy
sy bung nd ¢ thanh phd Pa Nang, tuy nhién
cac nghién ctru thye nghiém lién quan dén céac
nhan t6 tic dong 1én trai nghiém camping,
hay vai trd ctia cac tac dong xa hoi, tim 1y dén
hanh vi du lich camping con kha khiém t6n va
han ché. Chu yéu cac nghién ctru trude do
xoay quanh du lich bién, du lich vin hoa, du
lich su kién (Quynh & cong su, 2021; Huong
& Quan, 2018).

Ngoai ra, trong thoi dai cua bung no thong
tin va truyén thong mang xa hoi nhu hién nay,
vai tro ctia cac yéu t6 lan truyén va kich thich
hiéu tng tam 1y ddm dong c6 anh hudng quan
trong lén dy dinh hanh vi tiéu dung
(Milyavskaya & cong su, 2018). Trong do
khai niém “Nbi so bi bo 16 - FOMO” dang thu
hut rat nhiéu sy chd ¥ cta gidi hoc thuat khi
nghién ctru vé gidi tré ddi véi cac hoat dong
trai nghiém (Akbari & cong su, 2021).
FOMO duoc hiéu 13 trang thai tim ly khi con
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ngudi khong mudn bo qua cac trai nghiém
dang thu hat cong dong xung quanh, diéu nay
thuong dan dén sy kich thich hanh vi tiéu
dung (Alutaybi & cong su, 2020; Barry &
Wong, 2020).

Vi vay, dya trén mo hinh 1y thuyét Hanh vi
du dinh (Ajzen, 1991) nghién ctru mé rong
ung dung vao linh vyc hanh vi du lich cam-
ping trong bbi canh & thanh phé du lich ba
Nang, nham kham pha anh huong cua cac yéu
td nhu hinh anh diém den nhan thiec, thai do
ctia cong dong vé du lich camping, danh gia
x4 hoi, va ndi so bi bo 15 1én du dinh hanh vi
du lich camping.

2. Co s6 1y luan

2.1. Thuyét hanh vi dw dinh (TPB)

Thuyét hanh vi du dinh (TPB) cta Ajzen
(1991) dugc thiét ké dé giai thich hanh vi con
nguoi va da dugce chung minh 1a thanh cong
trong viéc du doan va giai thich hanh vi cua
con ngudi trong rat nhiéu bdi canh khac nhau
(Cetin & Bilgihan, 2016; Dinc & Budic,
2016). M6 hinh TPB duoc cdu thanh tir 5
thanh t6 chinh bao gdm thai do d6i v6i hanh
vi, nhan thtrc chu quan, kha ning kiém soat
hanh vi, dy dinh hanh vi va hanh vi thyuc té
(Ajzen, 1991). Theo 1y thuyét nay, du dinh
hanh vi 1a yéu t6 chinh x4c nhéat ¢ du doan
hanh vi thuc té, trong khi d6 du dinh hanh vi
thi duoc quyét boi 3 yéu td con lai. Thdi dé
doi véi hanh vi duge hiéu 1a nhan thic tich
cuc hodc tiéu cuc khi thuc hién hanh vi. Nhdn
thitc chii quan @& cap dén nhing ap luc x3a hoi
bén ngoai dugc nhan thirc dé thuc hién hay
khong thuc hién hanh vi. Ap luc nay dén tir
gia dinh, ban bé, dong nghiép va cong dong
xung quanh. Cubi cung, khd ning kzem sodt
hanh vi @& cap dén kha ning va cac ngudn luc
can thiét dé thuc hién hanh vi (Ajzen, 1991).

M6 hinh TPB da duoc 4p dung rdng rai
trong nhiéu nghién ctru vé hanh vi du lich,

nhu viéce hiéu va du doan quyét dinh du lich
ctia du khach. Mot s6 cac nghién ciru d tich
hop bién bod sung vao mo hinh TPB dé tién
hanh céc khéo sat vé du lich nhu viéc bd sung
nhan t6 hanh vi trong qua khtr vao mo hinh
TPB (Cetin & Bilgihan, 2016); bd sung nhan
t6 eWOM vao mo hinh TPB dé do ludng ¥
dinh du lich (Dinc & Budic, 2016), xem xét
su khac biét gitra y dinh hanh vi du lich va
hanh vi du lich thuc t¢ (Han & Kim, 2010;
Huang & cong su, 2016). Dya trén cac nghién
cuu da 4p dung thanh cong mo hinh TPB
trudc d6 & cac linh vuc khac nhau, nghién
ctru ndy mé rong TPB trong linh vyc hanh vi
du lich camping dé kham pha tic dong cua
cac yéu t6 hinh anh diém dén, nhan thuc, thai
d6 cua cong dong vé du lich camping, danh
gia x4 hoi va ndi so bi bd 1§ 1én du dinh hanh
vi du lich camping trong bi canh ¢ Da Néng,
Viét Nam. Vi tinh hudng va bbi canh nghién
cuu khac nhau, nén nghién ctru da c6 nhiing
diéu chinh dé phu hop véi muc tiéu nghién
ctru. Cu thé, nghién ctru hién tai tap trung vao
du dinh hanh vi thay vi hanh vi thyuc té, bd
sung thém anh hudng cua hinh anh diém dén
va nhan thirc du lich camping 1én thai d¢ ddi
v6i hanh vi, thay thé nhan t6 kha nang kiém
soat hanh vi bfmg nhén t6 ndi s bi bo 15. M6
hinh nghién ctru dugc dé xuat nhu Hinh 1.

2.2. Néi s¢ bi bé 16 (FOMO)

Noi s¢o bi bo 15 (Fear of Missing Out -
FOMO) la mét trang thai tam ly ma nguoi
tiéu ding khong muén bo 15 véi cac hoat
dong, su kién hodc cac trdi nghiém quan
trong, dang thu hiit nhidu sy chii y ciia cong
dong xung quanh (Alutaybi & cong su,
2020). FOMO c¢6 lién quan dén nhu cau xa
hoi va sy s hai bi c6 1ap. Nhing nguoi co
mitc 3 FOMO cao thudng cam thiy can
phai tham gia vao moi hoat dong xa hdi dé
khong bo 15 nhitng ky niém va cam giac két
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ndi xa hoi (Riordan & cong sy, 2015).
Nghién ctru ciing di chi ra rang FOMO c6
thé giy ra cing thang, giam hiéu suit cong
viéc va gdy anh hudng tiéu cuc dén tam 1y va
cam xuc cua mot nguoi (Kuss & Griffiths,
2017). Sy hién dién manh mé& cua mang xa
hoi va sy phat trién cta cong nghé di dong da
lam gia tang sy xuat hién cia FOMO. Cac
btrc anh dep va cau chuyén hip dan vé du
lich c6 thé khién ngudi khic cam thay bi bo
lai (Barry & Wong, 2020). FOMO ciing c6
thé tac dong dén quyét dinh du lich va hanh
vi ctia du khach. Nguoi ta ¢ thé cam thiy
can phai tham gia vao cac hoat dong du lich
dic biét hodc tha vi dé khong bo 16 nhiing
trai nghiém doc ddo (Dempsey & cOng su,
2019). Tuy nhién, FOMO ciing c6 thé tao
dong luc tich cuc cho du khach tham gia vao
cac hoat dong du lich doc ddo (Riordan &
cong su, 2015). Su xuat hién cia FOMO c6
thé tao ra ap luc xa hdi va canh tranh trong
viéc trai nghiém cac hoat dong du lich, doi
hoi sy tao ra trai nghiém du lich doc dao dé
thu hat va duy tri sy quan tam cua gioi tré
(Rifkin & cdng su, 2015).

2.3. Hinh dnh diém dén

Trong linh vuc du lich, khéach san, dich vu;
hinh anh diém dén 12 mot nhan t6 dic biét
dong vai tro trung tdm dinh vi thuong hi¢u
trong tam tri khach hang (Li & cdng su, 2021;
Quynh & cong sy, 2021). Hinh anh diém dén
la “mot tap hop twong tac cua nhitng suy
nghi, ¥ kién, cam xiic, hinh dung va ¥ dinh
huong toi mot dzem déen” (Li & cong su,
2021). Cam nhan vé hinh anh diém dén c6 thé
duoc hinh thanh théng qua nhiéu kénh khac
nhau nhu truyén thong, quang céo dai chung;
binh luan, nhan xét trén cac kénh truyén
thong xa hoi cua nhiing nguoi da trai nghiém,;
chia sé to nhitng nguoi than, ban be (Li &
cong su, 2021; Dao, 2017; Huong & Quan,

2018). Cam nhan tich cyc vé diém dén c6 kha
nang giam thiéu cam nhén rai ro vé diém dén
(Ahmed, 1996), gia tang du dinh hanh vi (Chi
& Qu, 2008; Daskin & Pala, 2022), thuc day
hanh vi truyén miéng trudc khi trai nghiém
(Chi & Qu, 2008; Pan & cong su, 2021). Vi
vay, khi nghién ctru vé du dinh hanh vi va thai
d6 d6i voi hanh vi trong linh vyc du lich, hinh
anh diém dén dugc can nhic nhu mot nhén to
rat quan trong céu thanh.

3. Phit trién gia thuyét va dé xuat méo
hinh nghién ctru

3.1. Anh hwéng ciia hinh anh diém dén,
nhdn thirc khdach hang, danh gia bén ngoai
Ién thdi d¢ d6i véi du lich camping

Theo nghién ctru cua Quynh va cong sy
(Quynh & cong su, 2021) hinh anh diém dén
camping phan anh mdi trudong va canh quan
tu nhién cua dia diém. Hinh anh tich cuc vé
diém dén camping c6 kha ning tac dong dén
thai d0 cua khach hang trudc khi di trai
nghiém (Daskin & Pala, 2022). Hinh anh
diém dén tich cuc goi 1én su kich thich, himg
tha va tdo mo, tao ra thai do tich cuc va kich
thich khach hang tham gia vao trdi nghiém
(Li & cong sy, 2021). Hinh anh diém dén
camping thé hién su chuyén nghiép, an toan
va chit luong dich vu, c¢6 thé tao dung niém
tin va dang tin cdy (Chi & Qu, 2008). Dya
trén cac 1ap luan cho thdy rang khi khach
hang cam nhan tich cyc vé hinh anh diém
dén, diéu nay s& tao dung thai do tich cuc ddi
voi du lich trai nghiém camping. Vi vay, gia
thuyét du tién dugc dé xuat nhu sau:

HI: Hinh anh diém dén tdc dong tich cuc
lén thdi dé cua khach hang vé du lich camping

Nhan thttc cua khach hang dugc dinh
nghia nhu sy hiéu biét, tri thirc ton tai co san
trong tam tri ctia khach hang vé mot san pham
va dich vu nhat dinh. Nhiéu nghién ctru trong
linh vuc du lich da cho thay rang khi khach

=

60 thuong mai

So 194/2024



QUAN TRI KINH DOANH

hang c6 nhan thirc tich cuc s& dan dén nhiing
danh gi4, cdm nhan tich cuc lién quan, thic
day cac y dinh tham quan va trai nghiém dich
vu (Waylen & cong su, 2009; Zacarias &
Loyola, 2017). Khach hang c6 nhan thic cao
vé du lich sinh thai néi chung thudng co thai
d6 tich cuc d6i v6i cac hinh thire du lich than
thién moi truong (Waylen & cong su, 2009).
Nhan thirc vé du lich sinh théi tao su lién két
v6i thiic day long trung thanh va khach hang
trung thanh véi trai nghiém camping bén
viing (Zhang & Walsh, 2021). Céac phan tich
trén cho thay sy gia ting nhan thic cua du
khach s€ gitp gia tang thai d tich cuc déi véi
du lich camping, do do6 gia thuyét tiép theo
dugc d& xuit:

H2: Nhan thicc khach hang tac dong tich
cuc lén thai do cua khach hang vé du lich
camping

banh gia bén ngoai c6 thé tao sy tin nhiém
va anh hudong dén quyét dinh ctia khach hang
vé trai nghiém camping (Jalilvand & Samiei,
2012). Su da dang va sb lwong danh gia bén
ngoai anh huong dén thai do cua khach hang
(Yen & Teng, 2015). Tac dong cua danh gia
bén ngoai khac nhau tiiy thudc vao ngudn
danh gia. Khich hang c6 thé c6 phan ing
khac nhau ddi v6i cac danh gia tir cic ngudn
chuyén gia, ban be hoac nguoi dung thong
thudng va diéu nay anh hudng dén thai do cua
ho veé trai nghiém camping. Tinh xé4c thuc va
do tin cdy cua danh gia bén ngoai anh hudng
dén thai do cua khach hang vé trai nghiém
(Lee, 2020). Su déng thuan hodc mau thuin
gitra danh gid bén ngoai va kinh nghiém ca
nhan cia khach hang anh huong dén thai do
cua khach hang. Dua trén céc 1ap luan cho
thiy, nhitng danh gia bén ngoai c6 thé gay ra
cac phan g thai do tich cuc/ti€u cuc tuong
g d6i v6i du lich camping, vi vdy cac tac
gia d& xuét gia thuyét nhu sau:

H3: Banh gid bén ngoai tdac dong tich cuc
lén théi do ciia khdch hang vé du lich camping

3.2. Anh hwéng ciia hanh vi FOMO ciia
khach hang lén dw dinh du lich camping

Céc nghién ctru trudc day cho thly FOMO
1a phan xa cam xuc dé canh bao sy tiép nhan
thong tin dén tir cac ngudn khac nhau, chang
han nhu phuong tién truyén thong xa hdi trén
cac ung dung dién thoai. Str dung phuong tién
truyen thong xa hoi giap moi nguoi dé dang
tiép can cudc sdng cua nhitng nguoi khac,
nhu mot cach dé quang ba ban than va nhiing
cudc phiéu luu cua ho (Dempsey & cong su,
2019; Rifkin & cong su, 2015). Két luan ciing
cho thdy nhitng nguoi tré tudi c6 xu hudng bi
tac dong bdi nhitng gi ngudi khac thuc hién
trén mang xa hoi va co6 trai nghiém cang
thang khong thoai mai khi ho cam thy co
nguy co bo 16 trdi nghiém tich cuc ma nguoi
khéc da trai nghiém (Milyavskaya & cong su,
2018). Do do, nhitng ca nhan c6 mic FOMO
cao s€ thuong xuyén cé y dinh thyc hién
nhiing hanh vi ma ngudi khac da thuc hién.
Pay ciing 1a nhan tb rat quan trong tic dong
dén dy dinh hanh vi (Akbari & cong su, 2021;
Alutaybi & cong su, 2020). Do do, cac tac gia
dé xuat gia thuyét vé anh huéng caa FOMO
trong bdi canh du lich camping nhu sau:

H4: FOMO anh huong tich cuc lén dw
dinh du lich camping

3.3. Anh hwong ciia thdi dp khdch hang
va danh gia bén ngoai lén dw dinh du lich
camping

Theo 1y thuyét TPB thai do 1 nhan t6 dat
biét quan trong anh huong truc tiép dén du
dinh hanh vi va mdi quan hé nay ciing duoc
kiém chimg qua nhiéu nghién ctru khac nhau
(Cetin & Bilgihan, 2016; Dinc & Budic,
2016; Han & Kim, 2010; Huang & cdng su,
2016). Do d6 dua trén ly thuyét nay, khi
khach hang c6 thai d¢ tich cuc ddi véi du lich
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camping thi dy dinh tham gia du lich camp-
ing cang cao. Vi vay, gia thuyét dugc dé xuat
nhu sau:

HS5: Thdi dé doi véi du lich camping dnh
hwong tich cuc lén duw dinh du lich camping

Mot sé nghién ctru da chi ra rang danh gia
tich cyc tir ban be, nguoi than va céac nguén
dang tin cdy co thé ting su quan tdm va hing
tha caa khach hang d6i v6i du lich camping
(Daskin & Pala, 2022). Banh gia tich cuc tu
céc binh luan tryc tuyén va danh gia tir nguoi
dung trude d6 cling c6 thé tao ra mot hiéu tng
lan toa tich cuc va tang kha nang khéach hang
lga chon du lich camping (Pan & cong su,
2021). Pong thoi, sy phan tich k§ ludng va
khach quan cta cic nha phé binh du lich ddi
v6i diém dén camping co6 thé tao ra mot anh
huong tich cuc dén quyét dinh du lich cua
khach hang (Happ & cOng su, 2021). Banh
gia tich cuc tir cac chuyén gia du lich va cac
nha t6 chirc su kién cling co thé tang sy tin
tuong va quyét dinh du lich camping cia
khach hang. Ngoai ra, ddnh gid va nhan xét
tich cuc tir cac ngudn uy tin nhu bao chi du
lich va cac blogger ndi tiéng co thé tao ra mot
su anh huong dang ké dén thai 4o va su quyét

dinh cua khach hang vé du lich camping
(Huang & cong su, 2016). Dya trén cac phan
tich trén cho thdy, nhitng danh gia bén ngoai
c6 kha nang anh hudéng y nghia lén du dinh
du lich camping, vi vay gia thuyét cudi duoc
dé xuat nhu sau:

H6: Danh gia bén ngoai anh huong tich
cuc lén dy dinh du lich camping

4. Phwong phap nghién ctru va phat
trién thang do

Nghién ctru hién tai tién hanh thu thap dir
liéu dua trén phuong phap chon mau thuin
tién thong qua cac bang cau hoi, dugc guri
tryc tiép dén cac ddi tuong trén dia ban Pa
Néng qua mang x4 hoi. Bdi trong nghién ctru
1a nhitng ca nhén trén 18 tudi, 1a nhitng nguoi
dan va khach du lich chua trai nghiém cac
hoat dong du lich camping tai thanh phé Pa
Néng trong thoi gian gan day. T ngay 20
thang 9 dén 15 thang 10 nim 2023, dit liéu
dugc thu thap thong qua mot cudc khao sat
tryc tuyén trén Google Forms. Tong cong c6
304 nguoi da tra 101 bang khao sat va tat ca
mau thu thip dugce déu hop 18. Bang cau hoi
gdm 2 ndi dung chinh, thir nhét 13 phan thu
thap cac thong tin ¢4 nhan cua nguoi tra 101,

FOMO
Hinh &4nh
: . H1 H4
diém dén
Thai d voi du lich HS5 Y dinh du lich
0 camping > camping
Nhan thirc / ‘
khach hang H3
H6
Danh gia
bén ngoai
(Nguoén: Nhém tdc gia dé xudat)
Hinh 1: M6 hinh nghién cuu dé xuat
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thir hai 12 phan do ludng cac nhan té trong mo
hinh. Thang do Likert 5 diém duogc st dung
cha yéu dé dénh gia phan hoi cua nguoi ticu
dung tir “1 - Hoan toan khong dong ¥’ dén “5
- Hoan toan dong y”. Bé danh gia chat luong
thang do va kiém dinh mé hinh gia thuyét, tac
gia st dung phuong phap mé hinh cau trac
tuyén tinh PLS-SEM bang phan mém Smart
PLS phién ban 4.0. Trong khi d6, phin mém
SPSS 22.0 duge sir dung dé théng ké va mo
ta mau.

Cac thang do trong nghién ctru duoc trich
dan tir cac nghién ctru trude d6 va duge diéu
chinh cho phti hop véi bdi canh ¢ Pa Ning.
Cu thé, nhén tb hinh dnh diém dén dugc trich
dﬁn boi Li & cong su (2021) v6i 4 bién. Nhan
t6 nhdn thirc khdch hang duoc tham khao i
Waylen & cong su (2009) voi 4 bién. Nhdn té
FOMO duogc trich dan bsi Alutaybi & cong
sw (2020) v6i 5 bién. Nhdn 6 thdi dé duoc
phat trién boi Lee & cong su (2020) véi 4
bién. Nhan té danh gid bén ngoai duoc tham
khao bdi Jalilvand & Samiei (2012) véi 4
bién. Va cudi cung nhdn t6 y dinh du lich
camping dugc phat trién boi Zhang & cong
su (2021) v6i 4 bién. Danh myc Bang cau hoi
duoc trinh bay trong Bang 1. Bang cdu hoi
dugc kiém tra boi 2 nha nghién ciru marke-
ting tai Truong Pai hoc Kinh té - Pai hoc ba
Néng, sau d6 thyc hién pilot-test v6i 20 d6i
tugng nghién clru, trudce khi ap dung khao sat
dai tra.

5. Két qua nghién ciru

5.1. Thong ké mé ta méu

Dua trén két qua thu thap dugc, trong tong
s6 304 phan héi, nir gidi chiém 55,6% so véi
43,8% cta nam giéi. Phan 16n dap vién & do
tudi tir 18 - 25 tudi chiém 66,4% va do tudi
trung nién tir 26 - 35 tudi chiém 25,7% va do
tudi tir 36 tré 1én chiém 7,9%. Hau hét dap
vién hién dang 1a sinh vién dai hoc véi 55,3%

va nhan vién vin phong chiém ti 1& cao thu
hai véi 27,9% tong mau nghién ciru. Nhiing
ngudi tham gia phong van cho thiy tan suét di
du lich cta ho trong khoang du6i 1 1an/nam
chiém 24,3% va 1-3 lan/ndm chiém 68,4%.
Thoi gian trong nhimg chuyén du lich nay
nhitng nguoi tham gia khao sat lya chon hai
ngay mot dém 1a da sb chiém 75,3%.

5.2. Kiém dinh mé hinh do lwong

Theo dé xuit cua Hair & cong su (Hair &
cong su, 2017), khi phan tich theo k¥ thuat
PLS-SEM mé hinh do ludong can duge kiém
dinh vé& d6 tin cay trudc khi kiém dinh gia
thuyét, thong qua céc chi s6 vé do nhat quan
ndi tai, gid tri hoi tu va gia tri phan bi¢t. Do
nhat quan cua thang do dat dugc khi d tin
cdy téng hop (Composite Reliablity, C.R) 16n
hon 0,7 va hé sd tai nhan té déu 16n hon 0,6.
Gia tri hoi tu théa man khi phuong sai trich
trung binh (AVE) ctia mdi nhan t6 16n hon
0,5. Cudi cung 1a gi4 tri phan biét dya trén chi
sd twong quan Heterotrait - Monotrait Ratio
of Correlations (HTMT) véi diéu kién trung
binh céc hé sb twong quan chéo gitta cac cip
nhan té phai nhé hon 0,9 (Henseler & cong
su, 2015). Sau khi phan tich 1an dau, két qua
cho thiy rang mot vai nhan t6 c6 hé s tai nho
hon 0,6, do d6 nhiing bién nay da duogc loai
b6 nham ting d¢ tin cdy va nhat quan cho mé
hinh. Két qua phan tich cudi cing dugc thé
hién trong Bang 1, thé hién rang gia tri do tin
cay tong hop CR déu 16n hon 0,7; AVE clia
tat cac nhan t6 ciing 16n hon 0,5. Hon nita, gia
tri phan bi¢t cia mo hinh cling dugc théa man
khi gia tri HTMT cua timg cip nhan t6 déu
nho hon 0,9 (Bang 2). Do d6 c6 thé két luan
rang mo hinh do ludng dam bao vé d6 tin cay
va phu hop cho cac phan tich tiép theo.

5.3. Kiém dinh gid thuyét

Trong tién trinh phéan tich mé hinh ciu trac
duoc dé xuét boi Hair & cong su (Hair &
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Bang 1: D¢ tin cdy cua moé hinh do luong

Nhan tb C.R | AVE | Hé so tai
[HA] Hinh anh diém dén 0,848 | 0,600
HA1. Pa Nang ¢ rat nhiéu dia diém cam trai in tuong 0,857
HA2. Khi hau Pa Néing dé chiu, phu hop cho viée du lich
camping :
HA3. Piém dén cta cac khu du lich camping 1a dé tiép can 0,679
HA4. Chat lugng co so luu trii tai cac diém dén ot 0,914
[NT] Nhan thitc vé du lich camping 0,835 | 0,597
NT1. Anh/Chj c6 kién thirc vé du lich camping 0,827
NT2. Anh/Chi c6 nhén thirc vé bao vé méi truong véi du lich 0912
camping
NT3. Anh/Chi c¢6 thai d¢ tich cuc vdi du lich camping 0,817
NT4. Anh/Chi cho rang du lich camping méi mé va hap dan a
[FM] FOMO 0,825 | 0,585
FMI. Bé theo kip xu huéng, Anh/Chi sin sang chi tién cho trai
nghiém hoat dong camping tai Da Nang :
FM2. Anh/Chi cam théy ban than bi bd lai trong cudc tro
chuyén voi ban bé néu khong tham gia hoat dong camping 0,780
cung ho
FM3. Anh/Chi s& cam thay bi bo 15 néu nhu minh khong fl‘u’cyc 0515
tham gia hoat dong trai nghiém du lich camping tai Pa Nang.
FM4. Anh/Chij c6 mong mudn dugc trai nghiém nhing diéu méi
mé va hi vong ban than s& 1 ngudi din dau xu hudng 0-80%
FMS5. Anh/Chi luén ¢b ging cap nhat day dii cac xu hudng trong 0,849
cudc song
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dang duogc gidi tré san don

[TD] Thai d9 vé du lich camping 0,751 | 0,535

TD1. Du lich camping tai Pa Nang 1a mot Iwa chon phu hop cho

chuyén du lich ngén ngay :
Tl~)2. Anh/Chj mong muén trai nghiém du lich camping tai Da 0.852
Nang

TD3. Du lich camping tai Pa Ning c¢6 nhiéu diém tha vi méi mé

dang dé thir :
TD4. Du lich camping tai Pa Ning 14 tich cuc 0,895
[DG] DPanh gia bén ngoai 0,708 | 0,538

DG1. Anh/Chj thudng tham khao cac danh gia vé du lich

camping trén cac website du lich trudc khi trai nghiém :
D‘G2. Anh/Chj thuong tham khao y kién ciia ngudi than, ban bé 0.922
ve du lich camping trudce khi trai nghiém

DG3. Anh/Chj thuong xem cac danh gia cua cac KOLs vé cac dia

diém du lich camping .
DG4. Anh/Chi hay xem nhiing video vé cac dia diém du lich

camping trén mang xa hoi 0930
[YD] Y dinh du lich camping 0,829 | 0,612

YD1. Anh/Chi mong doi nhfrng trai nghiém doc dao va khac biét 0,759
tur du lich camping tai Pa Nang

YD2. Anh/Chj x4c dinh dugc ngudn tai chinh va thdi gian phu

hop dé thyuc hién du lich camping tai Pa Ning 0.761
YD3. Anh/Chi s€ lya chon du lich camping khi di du lich tai Ba 0,745
Nang

YD4. Anh/Chi muén dén nhiing dia diém camping tai Pa Nang 0.860

Ghi chii: a la nhitng bién c6 hé sé tai nhan té6 nhé hon 0,6 va dwoc logi b trong qud trinh

phan tich ‘
(Nguon: Nhom tac gia tong hop)
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cong su, 2017), dau tién can kiém dinh mo6
hinh kh6ng vi pham hién tuong da cong tuyén
thong qua hé s6 phong dai phuong sai (VIF
<5). Ket qué cho thdy tat ca cic nhan t6 déu
¢6 hé sé VIF nho hon 5, cho thiy hién tugng
da cong tuyén khong xay ra va phu hop cho
kiém dinh gia thuyét. Tiép dén, cic gia thuyét
trong mo6 hinh dugc kiém dinh thong qua thu
tuc Boostrapping lap mau 5000 lan véi cac
chi s0 nhu hé so du’on% dan B (-1,1), t-value
(>1,96) va R-square (R<).

v6i ¥ dinh du lich camping khi hé s6 thong ké
cling khong théa man (f6= 0,024; t6= 0,478).
Vi vay gia thuyét H2 va H6 khong ghi nhan
cac modi quan hé y nghia trong bbi canh
nghién ciru ndy. Bén canh d6, két qua nghién
ctru cho thay cac yéu t hinh anh diém dén,
nhan thirc vé du lich camping va dénh gia bén
ngoai anh hudng 13,2% su bién thién cia thai
do. Trong khi d6, FOMO; thai d6 va danh gia
bén ngoai giai thich dwoc 19,9% su bién thién
cua y dinh du lich camping.

Bang 3: Két qua kiém dinh gia thuyét

Gia thuyét p T | VIF(<5)| Kétqua
H1. Hinh anh diém dén => Thai do 0,287 | 5,095 | 1,093 | Chap nhan
H2. Nhan thtc vé du lich camping = Thai d6 0,058 | 1,012 1,143 Bac bo
H3. banh gia bén ngoai =>» Thai do 0,158 | 2,788 1,055 | Chap nhan
H4. FOMO => Y dinh du lich camping 0,367 | 5,013 1,218 Chap nhan
H5. Thai d6 = Y dinh du lich camping| 0,138 | 2,147 1,264 Chép nhan
H6. Banh gia bén ngoai = Y dinh du lich camping | 0,024 | 0,478 1,042 Bac bo

(Nguoén: Nhom tdc gia tong hop)

Két qua tir Bang 3 cho thiy rang hau hét
cac gia thuyét déu duoc chp nhan, ngoai trir
H2 va H6. Cu thé, cac gia tri théng ké chi ra
ré'mg hinh anh diém dén, nhéan thirc vé du lich
camping, danh gia bén ngoai déu co anh
huong v nghia 1€n thai d6 (B1= 0,287; tl=
5,095; B3=0,158; t3= 2,788; p4= 0,367, t4=
5,013). Do do, cac gia thuyét H1, H3, H4 déu
duoc chip nhan. Két qua nghién ctru ciing thé
hién tac dong tich cuc cia FOMO dén y dinh
du lich camping khi gia thuyét H5 duoc chap
nhan (B5= 0,138; t5=2,147). Tuy nhién, nhan
thirc vé du lich camping lai khong cho thay c6
mdi quan hé y nghia voi thai d6 khi hé sd
théng ké khong thoa man (B2= 0,058; t2=
1,012) va danh gi4 bén ngoai ciing khong thé
hién sy tic dong ¥ nghia trong mdi quan hé

6. Thao luin va kién nghi

6.1. Thdo ludn

Muc tiéu ctuia nghién ctru nay la phan tich
anh hudng cta hinh anh diém dén, nhan thirc
khach hang, danh gia bén ngoai va FOMO lén
thai d¢ va y dinh trdi nghiém du lich camping
tai thanh phd Pa Ning. Nhin téng thé nghién
ctru, két qua ctia md hinh dugc xem 13 phu
hop véi nhitng nén tang 1y thuyét trude do.
Cu thé, cac yéu td vé hinh anh diém dén va
danh gia bén ngoai gop phan anh huong tot
dén thai do ctia khach hang vé du lich cam-
ping. Hinh anh diém d&n tich cuc goi 1én su
kich thich, hiing thu va to mo, khach hang c6
xu hudng hinh thanh thai do tich cuc va quyét
dinh tham gia vao trai nghiém (Chi & Qu,
2008; Daskin & Pala, 2022). Tuy nhién khong
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glong voi nghlen ctru trude do khi nhén thac
vé du lich camping khéng c6 anh huong dén
thai do cia khach hang trong béi canh nghién
ctru nay (Waylen & cong sy, 2009; Zacarias
& Loyola, 2017). Piéu nay c6 thé hiéu duoc
boi nhan thic vé du lich camping co thé
khong quan trong vaéi khach hang hoac doi
khi ho c6 thé ¢6 nhitng nhan thirc chua dang,
chua day du dbi voi du lich camping chang
han du lich theo hinh thirc nay s& ton kém
hon, sé& it thu vi. Vi thé ho mong mudn dugc
trai nghiém thuc té dé dua ra danh gia, thai do
chinh xé4c vé du lich camping hon.

Mot diém dang chu y trong nghién cuu
hién tai chinh 12 méi quan hé tic dong vé ndi
s¢ bi bo 1& (FOMO) 1én y dinh trai nghiém
ctia khach hang. Day 1a mot yéu td quan trong
trong quyét dinh ¥ dinh du lich, dic biét voi
dbi twong thuc hién ctru nghién ciru nay da
phan 13 gidi tré. Piéu nay hoan toan tring
khép voi khao sat cua Hetz va cong su (Hetz
& cong sy, 2015). Sy bung nd cia mang x4
h(f)j da tao ra nhiéu trao luu méi, nguoi tré
tudi c6 xu hudng bi tdc dong boi nhing gi
nguoi khac thyc hién trén mang xa hdi va co
trai nghiém cang thing khong thoai mai khi
ho cam thiy c6 nguy co bo 15 trai nghiém tich
cuc ma nguoi khac da trai nghi¢m. Ngoai ra
két qua phan tich nghién ciru ciing da khang
dinh tdm quan trong cua thai do cua khach
hang trong viéc gia tang y dinh du lich cam-
ping. Phu hop véi 1y thuyét TPB (Ajzen,
1991) khi thai do 1a nhan t6 dic biét anh
hudng truc tiép dén hanh vi quyét dinh dén y
dinh cua khach hang.

Cubi cling mot phat hién kha hing tha
chinh 14 yéu té danh gia bén ngoai khong c6
su tac dong anh huong truc tiép dén y dinh du
lich camping. Khac véi nhan dinh ctia Daskin
va cong sy (Daskin & Pala, 2022) hay Pan va
cong sy (Pan & cong sy, 2021) véi nghién
ciru nay danh gia tr ban bé nguoi than, tu
nhing ngudi da tig trai nghiém vé lai khong

QUAN TRI KINH DOANH

anh huong dén v dinh du lich loai hinh du lich
nay. Diéu d6 c6 thé duoc giai thich boi tinh
dai dién ¢ nghién ctru nay 1a gidi tré, & thé hé
nay ho thuong co6 tu duy doc 1ap va tu do ca
nhan cao, tdm 1y luén muén duge trai nghiém
nhiing cdi mdi. Nhitng danh gid bén ngoai
Xuét phat tir tdm trang, cdm xuc, trai nghiém
ctia ngudi khac va mang tinh chat tham khéo.
Bén canh d6, voi su tiép can tir nhiéu ngu(‘Sn
thong tin khac nhau qua cac nén ting, ngudi
tré thuong it bi tac dong bi mot sé danh gia
tr bén ngoai.
6.2. Dong gop hoc thudt va wng dung
thee tién
V& mat hoc thut, nghién ctru nay da cung
cAp thém mot s6 hiéu biét vé cac nhéan té anh
huong dén du dinh du lich trai nghiém cam-
ping cta khach hang tai Viét Nam ndi chung
va thanh phd Pa Nang néi riéng. Nghién ctru
nay da chi ra thai d6 cua khach hang dbi véi
loai hinh du lich camping c¢6 mbi lién hé y
nghia véi hinh anh diém dén va danh gia bén
ngoai. Diéu nay ¢ nghia 1a nhitng yéu t nay
c6 tac dong dén cam xvc, niém tin ctua khach
hang. Khi ho c6 hinh 4nh va danh gia tich cuc
vé mot diém dén, ho s& c6 xu hudng lya chon
diém dén d6. Nghién ctru di cing ¢6 mot lan
nira vai tro quan trong cua thai d¢ trong viéc
céu thanh nén ¥ dinh cta khach hang. Ngoal
ra, nghién ciru da goép phan khang dinh moi
quan hé anh hudng chat ché va truc tlep cua
FOMO Ién y dinh ctua khach hang. Noi cach
khac FOMO gia ting tryc tiép y dinh du lich
camping cua khach hang. Dac biét 1a gidi tré
trong boi canh hién nay ngay cang cé nhiéu
xu hudng du lich méi duge cdp nhat va kéo
theo d6 chinh 1a tdm 1y lo s¢ bi bo 16 khién
cho FOMO c¢6 thé xem 1a mot nhan td tién
quyét dé di dén quyét dinh véi ¥ dinh cua ho.
Dua trén cac két qua phén tich, nghién ciru
dé xuét mot sb ung dung thuc tién nhu sau.
Két qua da thé hién FOMO va théi d6 cta gidi
tré di anh huong dén y dinh di du lich
khoa hoc =
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Camping. Cu thé, dé tan dung t6i da sirc anh
huong cia FOMO t6i khach héng - mot hién
tuong tam 1y chua dugc nhan biét rong rai &
Viét Nam. Cac nha quan tri can phin bd
ngudn lyc marketing hop 1y ciing nhu cac giai
phap marketing nhu: Khoi ggi FOMO cua
khach hang thong qua vige tmyen tai cac
thong di¢p khan hiém vé thoi gian va dia
diém du lich camping, nhan manh vé nhiing
diéu khach hang sip bo 15 thong qua viée
quang céo sy thu vi cua trai nghiém, tao ra
cac hinh anh va thong diép noi bat. Ngoai ra,
cac nha quan tri can thuc day y dinh du lich
camping ctia khach hang thong qua céac chién
lwge marketing thuc day FOMO bang cach
thong qua viéc truyén tai nhitng thong di¢p
hay quang cao voi ndi dung biéu thi su khat
khao di du lich camping cua cong dong, cong
b6 mot con s6 cu thé vé sb nguoi da t6i va
tham gia du lich camping; doanh nghiép cling
¢6 thé khuyén khich khach hang chia sé 1én
mang xa hoi ca nhan nhiing trai nghiém thuc
té tai khu du lich camping, d6i lai ho s& duoc
nhan nhitng wu dii vao l1an sau khi quay lai.
D6i v6i thai d6 ciia gidi tré anh huong dén
y dinh di du lich camping, dua trén két qua
nghién ctru thi hinh anh va danh gia bén ngoai
tac dong dén thai o cua khach hang. Vi vay
dé nang cao danh gia bén ngoai thi cac nha
quén tri can tan dung hiéu tmg dam dong. Vi
du doanh nghiép c6 thé xdy dung cic cong
ddng truc tuyén noi ma nhiing ngudi yéu
thich camping c6 thé chia sé nhimng trai
nghiém thyc té cta ho, ngoai ra c6 thé két hop
v6i nhitng ngudi ¢6 stre anh hudng dé lan toa
nhimng théng diép va trai nghiém tich cuec.
Doanh nghi¢p nén chu tron nhiéu hon vé cac
yéu t6 vat chat, co so ha tang, thiét bi, dung
cu hd trg hoat dong du lich, ting cuong dao
tao nhan vién, xay dung hinh anh thuong hiéu
theo huéng than thién ty nhién dé lam gia
tang hinh anh diém dén cho khach du lich.

6.3. Han ché va cdc dé xudt nghién citu
trong twong lai

Mac du nghién ciru hién tai da cb géng
dong gop nhi€u klen thue ca vé ly thuy€t va
thue tién, nhung van ton tai mot so han ché.
Dau tién, han ché lién quan den mau nghién
clru, trong do d6i tuong chu yeu tap trung &
thanh pho Da Néng, s6 lugng mau tuong doi
thip va ddi twong thu thap chu yéu 1a sinh
vién. biéu nay co thé din dén nhimg han ché
trong viéc tong quat hoa két qua nghién clru
va ap dung két qua cho cac bdi canh khac
nhau. Do do, dé lam tang tinh d6 tin cay cua
mo hinh nghién ctru, nghién ctru trong tuong
lai nén da dang hoa tinh dai dién cua mau, md
rong sang cac khu vuc dia 1y khac nhau va
ting kich thuéc mau. ¢

Tai liéu tham khdo:

Ahmed, Z. U. (1996), The need for the
identification of the constituents of a destina-
tion’s tourist image: A promotion segmenta-
tion perspective, Journal of Professional
Services Marketing, 14(1), 37-60.

Ajzen, 1. (1991), The theory of planned
behavior, Organizational Behavior and
Human Decision Processes, 50(2), 179-211.

Akbari, M., M. Seydavi, S. Palmieri, G.
Mansueto, G. Caselli and M. M. Spada.
(2021), Fear of missing out (FoMO) and
internet use: A comprehensive systematic
review and meta-analysis, Journal of
Behavioral Addictions, 10(4), 879-900.

Alutaybi, A., D. Al-Thani, J. McAlaney
and R. Ali. (2020), Combating fear of missing
out (FoMO) on social media: The fomo-r met-
hod, International Journal of Environmental
Research And Public Health, 17(17), 6128.

Barry, C. T. and M. Y. Wong. (2020), Fear of
missing out (FOMO): A generational phenome-
non or an individual difference, Journal of Social
and Personal Relationships, 37(12), 2952-2966.

=

68 thuong mai

So 194/2024



QUAN TRI KINH DOANH

Brooker, E. and M. Joppe. (2013), Trends
in camping and outdoor hospitality - An inter-
national review, Journal of Recreation and
Tourism, 3, 1-6.

Cetin, G. and A. Bilgihan. (2016),
Components of cultural tourists’ experiences
in destinations, Current Issues In Tourism,
19(2), 137-154.

Chi, C. G.-Q. and H. Qu. (2008),
Examining the structural relationships of des-
tination image, tourist satisfaction and desti-
nation loyalty: An integrated approach,
Tourism management, 29(4), 624-636.

Dao, T. T. H. (2017), Using the theory of
planned behavior (TPB) to measure the
influence of electronic word of mouth
(eWOM) on tourists’ intention to choose a
destination in Da Nang City, Proceedings of
The Cita National Scientific Conference - It
And Applications In All Fields, 296-302.

Daskin, M. and K. Pala. (2022),
Importance of destination image and custo-
mer satisfaction for new emerging destina-
tions: An empirical research case from tou-
rism development perspective, PASOS
Revista de Turismo y Patrimonio Cultural,
20(5), 1203-1217.

Dempsey, A. E., K. D. O’Brien, M. F.
Tiamiyu and J. D. Elhai. (2019), Fear of mis-
sing out (FOMO) and rumination mediate
relations between social anxiety and proble-
matic Facebook use, Addictive Behaviors
Reports, 9, 100150.

Dinc, M. S. and S. Budic. (2016), The
impact of personal attitude, subjective norm,
and perceived behavioural control on entrepre-
neurial intentions of women, Eurasian Journal
of Business and Economics, 9(17), 23-35.

Ha, N. N, N. T. B. Thuy and N. P. Nguyen.
(2023), Research on factors affecting innova-
tion of tourism businesses in Da Nang city,
Journal of Science and Technology -
University of Danang, 5, 26-31.

Hair Jr, J. F., Sarstedt, M., Ringle, C. M. &
Gudergan, S. P. (2017), Advanced issues in
partial least squares structural equation mode-
ling, Sage Publications.

Han, H. and Y. Kim. (2010), An investigation
of green hotel customers’ decision formation:
Developing an extended model of the theory of
planned behavior, International Journal of
Hospitality Management, 29(4), 659-668.

Happ, E., V. Hofmann and M. Schnitzer.
(2021), A look at the present and future: The
power of emotions in the interplay between
motivation, expectation and attitude in long-
distance hikers, Journal of Destination
Marketing & Management, 19, 100527.

Henseler, J., Ringle, C.M. and Sarstedt, M.
(2015), A new criterion for assessing discri-
minant validity in variance-based structural
equation modeling, Journal of Academy
Marketing Science, 43(1), 115-135.

Hetz, P. R., C. L. Dawson and T. A. Cullen.
(2015), Social media use and the fear of mis-
sing out (FoMO) while studying abroad,
Journal of Research on Technology in
Education, 47(4), 259-272.

Huang, S., A. Afsharifar and R. v. d. Veen.
(2016), Examining the moderating role of
prior knowledge in the relationship between
destination experiences and tourist satisfac-
tion, Journal of Vacation Marketing, 22(4),
320-334.

Huong, N. T. L. and T. T. Quan. (2018),
Identifying the Hue tourist destination image
scale, Hue University Journal of Science:
Economics and Development, 127(5A), 87-104.

Jalilvand, M. and N. Samiei. (2012), The
effect of electronic word of mouth on brand
image and purchase intention: An empirical
study in the automobile industry in Iran,
Marketing Intelligence & Planning, 30(4),
460-476.

Kuss, D. J. and M. D. Griffiths. (2017),
Social networking sites and addiction: Ten

khoa hoc =

'S 19472024

thuong mai 69



QUAN TRI KINH DOANH

lessons learned, International Journal of
Environmental Research and Public Health,
14(3), 311.

Lee, C.-F. (2020), Understanding the fac-
tors determining the attractiveness of cam-
ping tourism: A hierarchical approach,
Tourism Planning & Development, 17(5),
556-572.

Li, T. T., F. Liu and G. N. Soutar. (2021),
Experiences, post-trip destination image,
satisfaction and loyalty: A study in an ecotou-
rism context, Journal of Destination
Marketing & Management, 19, 100547.

Milyavskaya, M., M. Saffran, N. Hope and
R. Koestner. (2018), Fear of missing out: pre-
valence, dynamics, and consequences of
experiencing FOMO, Motivation and
Emotion, 42(5), 725-737.

Nguyen, N. T. H., S. Suwanno, W.
Thongma and P. Visuthismajarn. (2018), The
attitudes of residents towards agro-tourism
impacts and its effects on participation in
agro-tourism development: The case study of
Vietnam, African Journal of Hospitality,
Tourism and Leisure, 7(4), 1-18.

Pan, X., S. Rasouli and H. Timmermans.
(2021), Investigating tourist destination choice:
Effect of destination image from social network
members, Tourism Management, 83, 104217.

Quynh, N., N. T. Hoai and N. Van Loi.
(2021), The role of emotional experience and
destination image on ecotourism satisfaction,
Spanish Journal of Marketing, 25(2), 312-332.

Rifkin, J., C. Cindy and B. Kahn. (2015),
Fomo: How the fear of missing out leads to
missing out, ACR North American Advances,
4, 274-283.

Riordan, B. C., J. A. Flett, J. A. Hunter, D.
Scarf and T. S. Conner. (2015), Fear of mis-
sing out (FOMO): The relationship between
FoMO, alcohol use, and alcohol-related con-
sequences in college students, Annals of
Neuroscience and Psychology, 2(7), 1-7.

Waylen, K. A., P. J. McGowan, E. Milner-
Gulland and P. S. Group. (2009), Ecotourism
positively affects awareness and attitudes but
not conservation behaviours: a case study at
Grande Riviere, Trinidad. Oryx, 43(3), 343-351.

Yen, C.-H. and H.-Y. Teng. (2015),
Celebrity involvement, perceived value, and
behavioral intentions in popular media-indu-
ced tourism, Journal of Hospitality &
Tourism Research, 39(2), 225-244.

Zacarias, D. and R. Loyola. (2017), How
ecotourism affects human communities.
Ecotourism's Promise and Peril: A Biological
Evaluation, 4, 133-151.

Zhang, J. and J. Walsh. (2021), Tourist
experience, tourist motivation and destination
loyalty for historic and cultural tourists,
Pertanika Journal of Social Sciences and
Humanities, 28(4), 3277-3296.

Summary

Camping tourism is a relatively new con-
cept in the Vietnamese tourism industry and
has gained a lot of attention from society
recently, especially in tourist cities with favo-
rable natural conditions, such as Da Nang.
This study is developed based on the Theory
of Planned Behavior (TPB) to analyze the
impacts of destination image, attitude, and
social influence on the intention to camping
tourism experience. The research emphasizes
the role of Fear of Missing Out (FOMO) on
travel behavior intention. Data was collected
from 304 survey questions for residents and
tourists in Da Nang. The analysis results show
that destination image and social influence
significantly influence attitudes towards cam-
ping tourism, while FOMO and positive atti-
tude increase the behavioral intention for this
type of tourism. The study contributes ideas to
improve and further develop the camping tou-
rism model in Da Nang.
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