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KINH TE VA QUANLY

HIEU QUA XA HOI CUA TO CHUC TAI CHINH VI M0
TAI VIET NAM TU LY THUYET DEN THUC TIEN

Nguyén Bich Ngoc
Hoc vién Ngin hang
Email: ngocnb@hvnh.edu.vn
Ngay duyét dang: 14/01/2021
@di viét nghién cieu khung 1y thuyét vé hiéu qua xa héi ciia té chire tai chinh vi mé thong qua viéc
ong hop, phan tich khai niém ciing nhw cach thirc do lwong hiéu qud xa héi tai cdc t6 chire tdi
chinh vi mé. Dwa trén co s Iy thuyét, tae gia da tién hanh danh gia hiéu qua xd hoi ciia té chire tai chinh
vi mo tai Viét Nam théng qua chi $6 SPI - mét chi s6 duoc sir dung trong do lwong hiéu quad xd hoi tai cac
16 chirc tai chinh vi mé véi 8 chi tiéu bé phdn bao gom: mire d tiép can (A), 1y 1é dw no binh qudn trén thu
nhdp binh qudn (B), chi phi trén mgt khach hang vay (C), ty I¢ khach hang nit (D), s6 heong chi nhanh (E),
1y I¢ tw viing hoat dong (F), ty 1€ no riii ro (G) va ty I¢ xéa no (H). Trén co s nguon dit liéu thir cap két hop
Véi dit liéu tir qud trinh phong van chuyén sdu vdi dai dién cdc 16 chirc tai chinh vi mo ciing nhu cac chuyén
gia trong linh vyc tai chinh vi mo, bai viét da chi ra chi $6 SPI tai cdc t6 chire co dang ky co phdn cao hon
50 Vi cde t6 chire dwoc cdp phép. Tuy nhién, chi $6 hiéu qua xd hoi cua cdc té chirc néi chung déu cé xu

Ngay nhgn: 26/11/2020 Ngay nhdn lai: 11/01/2021

hwdng suy giam tiv nam 2011 tré vé day.

Tir khéa: hiéu qua xa hoi, t6 chirc tai chinh vi mé (MFI), SPI.

JEL Classifications: D53, E02, G21

1. Mé dau

T6 chirc tai chinh vi mé (MFI) theo Fersi va
Boujelbéne (2017) 1a nhitng t6 chtrc hoat dong véi
muc tiéu kép bao gdm ca bén ving va hiéu qua xa
hoi; trong d6 muc ti€u wu ti€n chinh van ludn la
nang cao hiéu qua xa hdi cta t6 chirc. Tuy nhién, so
vé6i cac nghién ctru vé mirc d6 bén viing thi s6 luong
nghién ctru vé& hiéu qua xa hoi clia cac to chic tai
chinh vi m lai ¢6 phan yéu thé hon va méi chi thyc
sy nhan dugc sy chu y tir cac nha nghién ctru trong
khoang thoi gian tr 2010 tr¢é lai day (Hermes va
Hudon, 2018).

Tai Viét Nam, cac nghién ctru vé hiéu qua xa hoi
tai cac t6 chure tai chinh vi mo van con kha khiém
ton va dac biét chua c6 nghién ctru nao thuc hién h¢
théng hoa khai niém, cach thirc do luong hiéu qua
xd hoi cla cac to chirc tai chinh vi mo, cling nhu
phan tich thyc trang hiéu qua xa hoi ciia cac to chirc
tai chinh vi md tai nudc ta. Xuét phat tir thye tién do,
bai bao tap trung lam r6 khai niém, phuong phap do
luong hiéu qua xa hoi cta to chic tai chinh vi mé
trén thé gioi, va dac biét Iya chon phuong phap phu

hop dé danh gia hiéu qua xa hoi cua nhom t6 chirc
tai chinh vi mo tai Viét Nam. Quan trong hon, theo
két luan cta nhiéu nha nghién ciru trong linh vyc tai
chinh vi mé trén thé giéi nhu Casselman va Sama
(2013) va Mia va Lee (2017) khi cac t6 chirc tai
chinh vi mé thyc hién chuyén ddi hinh thirc hoat
dong theo hudng thuong mai hoa thi kha nang xa roi
muc ti€u xa hdi ngdy cang cao. Chinh vi vay, bai bao
cling tién hanh so sanh hiéu qua xa hoi cia hai nhom
t6 chire duoc cap phép va nhom t6 chire tai chinh vi
md cb dang ki tai Viét Nam trong giai doan 2011 -
2019 d¢é 1am rd sy khéc biét.

Két ciu cua bai nghién ctru gom 4 phan: phan 1
1a 16i mo dau, phan 2 gi6i thiéu tong quan vé hiéu
qua xi hoi cua to chirc tai chinh vi mo théng qua
phan tich khai niém va cach thuc do ludong hiu
quéa xa hoi cia MFI. Phan 3 tap trung vao danh gia
thyc trang hiéu qua xa héi cia hai nhom t chirc tai
chinh vi mé dugc cap phép va t6 chuc tai chinh vi
mo c6 dang ki. Cudi cung, két luan duoc trinh bay
tai phan 4.
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2. Tong quan vé hiéu qua xa hdi ciia té chirc
tai chinh vi mé

2.1. Khdi ni¢m vé higu qud xa hi ciia té chirc
tai chinh vi mo

Theo Deshpande, Nestor va Abrams (2007), hi¢u
qua xa hoi cua t6 chic tai chinh vi mé don gian thé
hién & “su tin tuong”. Sy tin tudng vao viéc cac td
chure tai chinh vi mo s€ str dung sO tién tai tro, von
duoc cép tir nha dau tu tu nhan, to chirc; tir cac nha
tai trg va chinh phu dé gitp d& ngudi nghéo. Pé dam
bao cho sy tin tuong nay, cac td chirc tai chinh vi md
duoc khuyén khich thuc hién cac bao céo vé viéc thuc
hién va dat cac muc ti€u xa hoi da dua ra trude do.

Pua ra quan diém co phan khac biét, Woller
(2007) cho rang hiéu qua xa hoi ma cac nha nghién
clru quan tdm khong chi 1a két qua cudi cing, ma
con 1a nhitng hanh dong va nhitng diéu chinh nham
dat dugc hiéu qua xa hoi. Quan diém nay trudc do
cling dugc nhan manh trong bao cao duoc thuc hién
boi IFAD (2006) khi chi ra khai niém vé hiéu qua xa
hoi khong chi 1 nhitng tac dong cubi cling ma to
chure tai chinh vi mé mang lai cho xa hdi, ma con
phai minh bach héa qua trinh dat dugc muc tiéu xa
hoi dé ra cua td chuc.

Dua trén dinh nghia ctia Social Performance
Task Ford, Leonard (2009) dua ra dinh nghia kha
tuong dong vai Woller (2007) khi nhdn manh hiéu
qua x4 hoi 12 kha ning cua t chirc tai chinh vi mo
trong viéc truyén tai mot cach hiéu qua cac muc tiéu
x4 hoi cua td chire dén thuce tién va dic biét cac muc
tiéu nay phai phu hop véi cac gia tri xa hoi dugce
chép nhén. Cu thé hon, theo Leonard, cac hoat dong
cua to chirc khong duoc gy hai téi khach hang hodc
lam cho tinh trang ctia khach hang tré nén xau di so
voi trude khi st dung cac dich vu cua td chue tai
chinh vi md; vi du nhu khién cho khach hang bi
ngap trong ng nan, khach hang phai chiu ganh ning
tai chinh hoac rui ro.

Ung hd cho quan diém trén, Avolio, Calderén
Agiiero, Rojas Villafuerte va Tokashiki Matsuy
(2015) trong nghién ctru vé do luong hiéu qua xa hoi
ctia cac t6 churc tai chinh vi mé ciing khang dinh
hiéu qua xa hoi thé hién qua cach ma mot to chire
ton trong st ménh xa hoi dugce dé ra, cling nhu hoat
dong dé dat dugc s ménh do.

Qua nghién clru mot s6 khai niém tiéu biéu vé
hiéu qua xa hoi cua td chirc tai chinh vi mé c6 thé
thdy chua c6 mot dinh nghia dong nhét giira cac nha

nghién ctru vé hidu qua x3 hoi cua té chirc tai chinh
vi mé. Trong dé, c6 khai niém cho rang hiéu qua xa
hoi 1a st ménh ddi v6i nguoi nghéo, 1a két qua cua
cac hoat dong xa hoi, c6 khai niém lai mé rong hon
khi cho rang hiéu qua cia MFIs khong nhét thiét chi
tap trung vao ngudi cé thu nhap thap, nguoi yéu thé
trong xa hoi, cling nhu khong chi tép trung vao két
qua ma con mé rong ra 1a toan bd quy trinh dé dat
duoc cac muc tiéu xa hoi dd dé ra. Dya trén cac
nghién curu trude day, trong bai bao nay theo tac gia,
hiéu qua xa héi cua td chtrc tai chinh vi mé duoc
hiéu theo ca nghia rong va nghia hep; trong d6, theo
nghia hep hi¢u qua xa hoi cua MFIs 1a nhirg két
qua, loi ich ma t6 chirc tai chinh vi mé mang lai cho
toan thé cac bén lién quan, cho cong ddng va cho xa
hoi; con theo nghia rong hiéu qua xa hoi 1a vigc thiét
1ap mot tdng thé quy trinh tir hoach dinh, 1én y tuong
chinh sach, quy trinh, hoat dong dén két qua, tac
dong ma to chuc tai chinh vi mé mang lai cho tat ca
cac bén trong cac moi quan hé xa hoi cia minh.

2.2. Chi tiéu do lwong hi¢u qud xa hoi

Tuong tng voi quan diém vé dinh nghia hiéu
qua xa hdi theo nghia hep va rong, cach thuc do
luong hi€u qua xa hdi cia MFIs cling dugc chia lam
hai ludng quan diém khac nhau. Trong d6, quan
diém theo nghia hep s& do luong hiéu qua xi hoi cia
MFI dya trén két qua dat dugc cua t chuc, con quan
diém theo nghia rong s& dya trén quy trinh quan 1y
dé danh gia. Noi dung cu thé cia timg phwong phap
s& lan lugt duge trinh bay. ,

Thir nhat, theo cdch tiép cdn tir quan diém theo
nghia hep. Hermes va Hudon (2018) trong mot
thdng ké vé cac nghién ctru lién quan t&i hidu qua xa
hoi cua td chire tai chinh vi mé da chi ra ré’mg hiéu
qua xa hdi cua td chirc tai chinh vi md mdi chi thuc
su thu hut sy quan tdm cia cac nha nghién ctru trong
khoang thoi gian tir 2010 tré vé day va dic biét co
dén 85% cac nghién ctru sir dung phwong phap
lwong hoa céac bién sé ké toan dé do ludng hiéu qua
tai chinh va hiéu qua xi hoi. Cu thé, Hermes va
Hudon chi ra rang dé do ludng hiéu qua xa hoi, cac
nghién ctru trude ddy thuong sir dung cac bién sb
nhu gi4 tri khoan vay binh quén, sé luong khach
hang vay, s6 luong tai khoan vay vén va tiét kiém,
s6 lugng chi nhanh, ty 18 khoan vay danh cho khach
hang nit. Giai thich ky hon vé viéc lya chon cac bién
s6 nay, theo Hermes va Hudon (2018), hiéu qua xa
hoi thuong duoc do ludng trong mdi lién quan dén
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st ménh xa hoi cua td chitc nhu md rong tiép can
v6i ngudi nghéo thong qua viée cung cip san phdm
cho vay voi ca nhan, h§ gia dinh va cac doanh
nghiép nho - nhiing ngudi ma kha nang tiép can tai
chinh tir khu vie duge cap phép con han che Do do,
cac nghién ctru vé hiéu qua xa hoi cua t6 chic tai
chinh vi mé hau hét déu tap trung vao danh gia mirc
do tiép can (Schreiner, 2002); trong do, viéc lua
chon ti€u chi do luong mirc do tiép can dua theo
chiéu rong, chiéu sau hodc ca hai ciing khé da dang.

Cu thé, chiéu rong cua muc do tiép can thé hién
d6 phu song cua t6 chic tai chinh vi mé va do d6
thudng duoc do ludng boi s6 luong cac khach hang
hién dang dugc phuc vu bdi td chirc. bai di¢n cho
cac nha nghién ciru sir dung bién nay dé do luong
hi€u qua xa hoi 1a Hartarska va Nadolnyak (2007);
Hoque, Hoque, Chishty va Halloway (2011) va
Bogan (2012). Chiéu siu mirc do tiép can thé hién
thong qua phan khac khach hang dugc phuc vu boi
MFIs. Hai dai lugng thuong xuyén dugc st dung
1am bién dai dién cho d¢ sau tiép can la ty I¢ khach
hang nir ctia to chirc va ty 1& du ng binh quan so vdi
mirc thu nhap binh quan dau ngudi cia quic gia.
Dai dién cho nhitng nha nghién ctru ung hd danh gia
hi€u qua xa hdi theo chiéu sau tiép can la Annim
(2012); Adair va Berguiga (2013) va Lebovics,
Hermes va Hudon (2016). Cu01 cung, két hop sir
dung ca hai chiéu tac dong gdm ca chiéu rong va
chiéu sau tac dong dé phan anh hiéu qua xa hoi cua
MFIs la cac nghién ctu dugc thuc hién boi
Khachatryan, Hartarska & Grigoryan (2017);
Abdulai va Tewari (2017) va Bibi, Balli, Matthews,
Tripe (2018).

Mic du duge nhiéu nha nghién ctru cong nhén va
st dung trong do ludng hiéu qua xa hoi cua cac to
chue tai chinh vi md, nhéom chi ti€u phan anh muc
do tiép can lai vudng phai sy phan béac ctia Schreiner
(2002). Cu thé, chi tiéu nay theo nhu Schreiner
(2002) chi danh gia duoc khia canh tiép can, ma
chua danh gia dugc truc tiép muc do, kha nang dat
duge myc tidu giam nghéo cia t6 chirc tai chinh vi
mo. Chinh vi vay, theo Hermes va Hudon (2018),
hi€u qua xa hoi ctua t6 chure tai chinh vi mo nén duge
dénh gid tir nhicu chiéu v6i s két hop it nhat cua ba
yéu t6 bao gom mirc d6 tiép can, gidi tinh va dia ban
hoat dong dé do ludng hiéu qua xa hoi ciia MFIs.

Quan diém nay trude do da dugc nhan manh béi
Marr va Awaworyi (2012) trong mot nghién ctru vé

khoa hoc

hiéu qua xa hdi cua cac té chure tai chinh vi mo trén
pham vi toan cau. Cu thé, khéng dinh hi€u qua xa
hoi phan anh hiéu qua truyén tai sir ménh xa hoi da
cong bd cua to chuc dén thuc té; do d6, Marr va
Awaworyi (2012) & cao tinh thyc tién trong do
ludng hiéu qua xa hoi cua t6 chirc tai chinh vi mé.
Piéu nay thé hién qua viéc Marr va Awaworyi da
xdy dung bo chi sd danh gia hiéu qua xa hoi cua to
chirc tai chinh vi mé dua trén sy tham van truc tiép
tu chinh cac nha quan ly va nhitng nguoi lam thyc
té trong linh vyc tai chinh vi m6. Qua do, chi s SPI
dugc do ludng thong qua mot hé thong tam chi sb
bao gdm murc d tiép can (A), ty 1 du no binh quan
trén thu nhép binh quan (B), chi phi trén mdt khach
hang vay (C), ty 1& khach hang nit (D), s6 luong chi
nhanh (E), ty I¢ tu vitng hoat dong (F), ty 1€ no rai
ro (G) va ty 1¢ x6a ng (H). ‘

Thit hai, theo cach tié}) can tir quan diém theo
nghia rong. Nghién ctru v€ hi€u qua xa hdi cua cac
t6 chure tai chinh vi m6 tai Kenya, Waithaka (2014)
cho rang phan tich hiéu qua xa héi theo cach tiép can
tir danh gia két qua, hay cu thé hon 1a chi duva trén
muc do tiép can hodc mdt nhom cac yéu td phan anh
két qua hoat dong thi méi chi do luong duoc mot
cach gian tiép hiéu qua xa hoi cia MFIL. Do do,
phuong phap do luong hi¢u qua xa héi dya trén khao
sat va xEp hang chi s6 xa hdi da duoc phat trién va
st dung. Cu thé, khang dinh hiéu qua xa hoi duogc do
luong thong qua cac nguyén tac, hanh dong va
nhitng diéu chinh phu hop dé gitip t6 chiic tai chinh
vi mo ¢cd the dat duogc muc tiéu xa hoi da de ra trudc
d6, nhiéu t6 chtrc di nghién ctru va phat trién bo chi
s6/cong cu xép hang, do luong hi€u qua xa hoi voi
cac tiéu chi khac nhau. Cy thé, bang sau thong ké cac
chi sb do ludng hiéu  qua xa hoi theo nghia rong dugc
xay dung boi mot s6 to chtre tiéu biéu (bang 1):

Théng qua viée tong hop va thong ké cac cong
cu do luong hiéu qua xa hoi cua td chire tai chinh vi
mo theo nghia rdng, tic gia nhan thiy cac cong cu
tap trung vao danh gia quy trinh quan ly va tinh hiéu
qua cua hé théng trong viéc dat dugc cac muc ti€u
x4 hoi di dé ra trudc d6 cua to chirc. Do d6, phuong
phap chi yéu dugc sir dung la thyc hién khao sat dbi
v0i cac bén lién quan gom khach hang - nhiing
ngudi truc tiép thu hudng san pham, dich vu cua to
chirc tai chinh vi mo, va ngudi lao dong - nhiing
nguoi truc tiép trién khai cac sénvphém, dich vu
cling nhu thy huong cac ché do tir to chuc tai chinh

=

16 thuong mai

S6 151/2021



KINH TE VA QUANLY

Bang 1: Cong cu do lwong hiéu qua xd hoi cua MFI tai mét $0 16 chirc tiéu biéu

STT | Té chire xay Chi s6 do hrong
dung

1 CERISE (1) Muc d6 tiép can cua ngudi nghéo; (2) mirc do chap nhan st dung san pham, dich vu
cua cac khach hang muyc tiéu; (3) Su cai thién Ve chi s6 v6n xa hoi va vén chinh trj cia cac
khach hang va (4) trach nhiém x hoi cua céc té chire tai chinh vi mo.

2 CGAP (1) d6 séu tiép can; (2) mirc d6 giam d6i nghéo; (3) gido duc; (4) tip cén vai cac dich vu
y té va (5) von xi hdi va quyén luc cta phuy nir.

3 Microsave 1) mirc 6 nghéo cuiia khach hang tai to chirc; (2) mirc d6 hai long ctia khach hang ddi véi
san pham, dich vu cung tmg bai tb chirc va (3) cac dich vu tai td chirc dd mang lai nhimng
thay déi, khic biét nao trong cudc séng cua khach hang?

4 ACCION (1) st ménh xa hoi; (2) mic do tiép can; (3) dich vu khach hang; (4) minh bach hoa thong
tin va bao vé khach hang; (5) lién két véi cong ddng va luc lwong lao dong.

5 IFAD (1) t6 chirc tai chinh vi mé c6 du cac cong cu san co dé dat duoc muc tiéu xa hoi?; (2) Ai

1a khach hang cua tb chirc tai chinh vi m8?; (3) cAc san pham, dich vu cung cép bi tb chirc
tai chinh vi mé duoc khach hang sir dung nhu thé nao?; (4) khach hang c6 hai long véi
dich vu cua té chtre?; (5) mdi quan hé giita khach hang va td chirc tai chinh vi mé nhu thé
nao?; (6) didu kién kinh t& x4 hoi ctia c4 nhan khach hang va gia dinh ho nhu thé nao? va
(7) cac san phdm tai chinh cia td chirc tai chinh vi mé da phu hop véi didu kién kinh té
dia phuong?

6 MIX va SPTF

(1) st ménh va muc tiéu xa hoi; (2) quan tri; (3) pham vi san phé"im, dich vy; (4) trach
nhiém x4 hoi déi véi khach hang; (5) minh bach thong tin vé chi phi ciia dich vu; (6) ngudn
nhén lyc va chinh sach khuyén khich nhén vién; (7) trach nhiém xa héi dbi v6i moi truong;
(8) mirc d6 tiép can theo ddi twong ngudi nghéo; (9) mirc d6 tiép can khach hang theo
phuong thirc cho vay; (10) tai trg cho doanh nghiép ciing nhu muie d tao viéc lam va (11)
ty 1¢ giir chan khach hang

8 Microfinanza | (1) muc tiéu xa hoi, chién luoc va hé théng quan ly; (2) trach nhiém xa hoi; (3) muc ticu
x4 hoi v& mure do tiép can va (4) muc tiéu xa hoi vé chat luong cua dich vu.
9 SPTF (1) xac dinh va giam sat cac muc tiéu xa hoi; (2) dam bao cam két cta hoi dong quan tri,

ban quan 1y va ngudi lao dong dbi véi cac muc tidu xa hoi; (3) ddi xir ¢6 trach nhiém ddi
v6i khach hang; (4) thiét ké cac san pham, dich vu va cdc mé hinh, kénh phan phdi dap
tmg nhu cu va s thich, mong muédn ciia khach hang; (5) déi xir ¢6 trach nhiém v6i nhan
vién va (6) cin bing giita hiéu qua tai chinh va hidu qua x3 hoi.

(Nguon: Téng hop cuia tac gia)

vi md. Bén canh do6 céac thong tin vé mirc do tiép
can, b may quan tri ciing dugc str dung song hanh
trong mot s6 cong cu nhu sy bd tro gitta phuong
phap dinh tinh va dinh lugng trong danh gia hi¢u
qua xa hoi cua t6 chirc tai chinh vi mé tir ca phia
cung va phia cau. Chinh vi vay, két qua do ludong
hi€u qua xa hoi tir cac cong cu dugce danh gia 1a truc
tiép va bao quat hon so v&i phuong phap dinh luong
dugc thuc hién trong danh gia hi€u qua xa hdi theo
nghia hep.

Tuy nhién, theo nhu Hermes, Lensink va
Meesters (2011) dé thu thap duoc day du cac dit lidu
dau vao phuc vu cho qué trinh danh gia cua cac cong
cu do Iuong hiéu qua xa hoi hoac chi s6 x3 hi theo
nghia rong 1a viéc khong hé don gian; do d6, nhidu
nghién ciru van tiép tuc st dung cac phuong phap

don gian hon trong do ludng hi¢u qua xa hoi cua céac

t6 chuc tai chinh vi mé (Hermes va Hudon, 2018).
Tai Viét Nam, qua phan tich cac phuong phap do
ludng hiéu qua xi hoi ciia MFIs, tac gia nhan thiy
phuong phap do ludong hiéu qua xa hoi theo nghia
hep 14 pht hop hon vé6i nghién ctru ndy. Cu thé, viéc
do luong, danh gia hiéu qua xa hoi theo nghia rong
yéu cAu su sin co vé cac bao céo hiéu qua xa hoi
hoic xép hang xa hoi cuia cac t6 chire tai chinh vi mé
tai Viét Nam. Tuy nhién, bat dau tir ndm 2016, cac
t6 chirc tai chinh vi mé tai Viét Nam méi duoc
khuyén khich st dung céac cong cu do luong chi )
hiéu qua x3 hoi theo chudn qudc te nhu SPI4 de
danh gia hiéu qua xa hoi. Do d6 sb lugng céc td
chure ¢6 thyc hién danh gia hi€u qua xa héi va cong
bd rong rdi ra cong chiing 14 rat han ché, khong dap
khoa hoc =
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tmg duoc yéu ciu vé dir liéu phuc vu cho nghién
ctru. Bén canh do, tiéu chi do luong hiéu qua xa hoi
cing nhu ndi dung bao cao v€ hiéu qua xa hi cua
céc to chuc cling khong dong nhat voi nhau, khién
cho viéc phén tich va so sanh hi€u qua xa hoi gitra
cac to chuc gip phai nhimg kho khan nhit dinh.
Chinh vi véy, viéc tiép can va do luong hiéu qua xi
hoi theo nghia hep thong qua phuong phap dinh
luong cac chi tiéu ké toan dugc uu tién sur dung.

Cu thé, dua trén nghién cuu cia Marr va
Awaworyi (2012), tam yéu t6 gom mirc do tiép can
(A), ty 1€ du ng binh quan trén thu nhap binh quan (B),
chi phi trén mot khach hang vay (C), ty 1€ khach hang
nir (D), sé luong chi nhanh (E), ty 1& tu viing hoat
dong (F), ty 1€ no rti ro (G) va ty I¢ x6a ng (H) duoc
Iwa chon dé do ludng chi sé hiéu qué xa hoi (SPI) cua
MFIs Viét Nam. Cach thire do ludng, ¥ nghia cta timg
cAu phan ciing nhu cach thirc quy doi cac cdu phan dé
tinh toan SPI dugc thuc hién nhu sau (bang 2):

Dit lidu tinh toan timg cau phan theo cong thirc
dugc cung cap boi Nhom cong tac tai chinh vi mo
sau do s¢ dugc su dung dé do luong chi s6 hiéu qua
xa hoi (SPI) ciia cac t6 chirc tai chinh vi m6 tai Viét
Nam theo cong thirc sau:

SPI‘A+B+C+D+E+F+G+H

Tuy nhién, y nghia cta cac chi s6 khong tuong
d6ng nhau boi co chi s6 cang cao cang tot, co chi $0
lai cang thap cang t6t. Do do, trudc khi cong dai sd
cac chi tiéu dé tinh SPI, gié tri ciia tam yéu t nay s&
dugc tinh toan lai theo cac cong thirc twong ng.

Cu thé, dbi véi cac yéu td ma co ty 1& cang thap
cang phan anh hiéu qua xa hoi cta t6 chirc cang tot
nhu ty 1€ du ng binh quan trén thu nhap binh quan,

Pbi véi cac nhom yéu t6 ma ¢ ty 1 cang cao
cang phan anh 1a t6 chtc c6 hiéu qua xa hoi tot nhu
ty 1€ khach hang nit, sb luong chi nhanh, ty 1€ tu
vitng hoat dong; thi gia tri quy doi s& duoc tinh theo
cong thirc 2 nhu sau:

(b—wx*(@=p)
N—-p

Y 1a gia tri sau khi quy doi

a vi Blan luot la gia tri 16n nhit va nho nhét cia
gia tri sau quy doi (trong nghién ciru ndy 1a 1an luot
la1vao0)

Q va p 1an luot 1 gia tri 16n nhit va nho nhat cua
gia tri dir liéu trude khi quy doi

b 14 gia tri cAn quy ddi

Cin cir theo cong thirc quy doi co thé thiy gia tri
SPI s& chay trong khoang tir 0 dén 8. Do do, cac to
chure tai chinh vi mé c6 gia tri do luong hiéu qua xa
hoi SPI trong khoang tir 0 dén 3 dugc danh gid 1a c6
hiéu qua xa hdi & muc thép, trén 3 dén 5 la muc
trung binh va trén 5 la ¢ murc twong dbi cao.

Trong phan tlep theo, hi¢u qua xa hoi do luong
theo tam cau phan ké trén va SPI ctia hai nhom t6 chirc
gom nhém 6 chirc dugce cap phép hoat dong theo luat
t6 chue tin dung (TYM, M7 MFI, Thanh Hoa MFI va
CEP) va nhom t6 chtre ¢6 dang ki hoat dong tai chinh
vi md nhung chua ding ki thanh 1ap to chirc tai chinh
vi md (cac quy xa hdi hoat dong tai chinh vi mo,
chuong trinh tai chinh vi mé chuyén trach) sé lan luot
dugc phén tich dé théy 10 su khac bigt.

3. Thue trang hiéu qua xa hdi ciia té chirc tai
chinh vi mé tai Viét Nam

3.1. Mic dé tiép cin (A)

Y=8+

chi phi trén mét khach hang vay, ty Biéu d6 1: S6 heong khdich hang dang vay von binh quén tai MFIs

1€ no rui ro va ty 1¢ xo6a no; thi gia
tri quy doi s€ dugc tinh theo cong

, 200000
thirc 1 nhu sau:

Q-b
2-p

X: gia tri sau khi quy doi
a va Blan luot la gid tri 16n nhat 50000 I I
0

150000

X=a=x
100000

va nho nhat cua gia tri sau quy ddi
(trong nghién ctru nay 1a 1an luot 13
1 va0)

Q 1a gia tri 16n nhit coa gia tri
dir liéu trude khi quy doi

b 14 gi4 tri can quy ddi

2011

2012

(2011 - 2019)

2013 2014 2015 2016 2017 2018* 2019*

® T} chirc dugc cAp phép  ®T§ chirc ¢6 dang ki

(Nguén: Nhom cong tac tai chinh vi mé Viét Nam (2012- 2018) va
woc tinh cua tac gia (*))
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Bang 2: Céng thite do heong va tic dong ciia tieng cdu phan dén chi sé SPI

STT

Chi tiéu

Coéng thirc do lwong

Tac dong den hi¢u qua xa hoi

Muc d6 tiép can

(A)

S6 luong khach hang dang vay vbn
binh quan tai to chuc

Mirc d9 ti€p can cang 16n thé hién hiéu qua
x4 hdi ma to chirc tao ra cang cao.

Ty 1&¢ du ng binh
quan trén thu nhap
binh quan (B)

Dw ng binh quan

GNI binh quin d4u nguoi

Chi ti€u du ng binh quén trén thu nhap binh
quan cang thip thé hién phan khic khach
hang dugc phuc vu béi td chirc cang thap,
hay noi cach khac t6 chirc co xu hudng
phuc vu nhém ngudi thu nhép thip, yéu thé
trong xa hoi. Chinh vi vay, ty 1¢ nay cang
nho phan anh hi¢u qua xa hoi cang cao va
nguoc lai.

Chi phi trén mot
khach hang vay (C)

T6ng chi phi hoat dong

SO lwgng nguoi vay

Chi tiéu nay cang cao thé hién khach hang
tai to chirc tai chinh vi mé dang phai chi tra
chi phi cao hon tuong dbi so véi cac to
chtrc vi md khac dé dwoc tiép can va sir
dung vén vay. Chinh vi vay, t& chtrc ma c6
ty 1€ nay cang cao phan anh hi¢u qua xa hoi
ma té chirc mang lai cang thap va ngugc
lai.

Ty 1¢ khach hang
nlr (D)

S0 khach hang nir

T6ng s6 khach hang

Phu nit van luén duoc biét t6i 1a d6i trong
yéu thé trong xa hoi, chinh vi vay ty 1¢
khach hang ntt dugc phuc vu boi td chire
cang cao thé hién hoat dong cua td chirc co
nhitng tac dong cang tich cuc vé& mit xa
hoi.

S6 Iwong chi nhanh

(B)

S6 lugng chi nhanh cia t6 chirc

Chi tiéu nay cang cao thé hién khach hang
s& cang dé dang tiép can véi cac dich vu
dugc cung cap bai to chure tai chinh vi mé.
Do d6, hiéu qua xa hoi ma t6 chirc mang lai
cang cao.

Ty 1€ tu viing hoat
dong (F)

0s5s Thu nhap hoat dong

- Tdéng chi phi hoat dong

Chi ti€u nay cang cao hay hiéu qua hoat
d6ng ciia to chirc cang cao thi chi phi khach
hang phai tra dé duoc st dung céc dich vu
clia t6 chitc s& c6 xu hudéng ngay cang
giam, va do do, hiéu qua xa hoi ma t6 chirc
mang lai dugc ky vong cang cao.

Ty 1€ no rui ro (G)

Ty 1 cac khoan 16 rong

T6ng danh muc cho vay

Chi tiéu nay cang cao phan anh chit luong
danh muc cho vay cta td chirc cang thip,
hay no6i cach khac hiéu qua st dung vén
ctia khach hang tai t chirc chua tét. Chinh
vi vay, hi¢u qua xa hgi ma t chirc mang lai
cling khong dugc danh gia cao vi chua co
tac dong tich cue dén kha ning sir dung vén
cua khach hang.

Ty 1€ x6a ng (H)

To6ng gia tri no dwoc x6a

Téng dw ng

Chi tiéu nay gitp ddnh gia mic do hd trg
clia cac to chirc tai chinh vi mo ddi voi
khach hang dé giup khach hang giam thiéu
viéc khong tra dugce ng. Do do, chi ti€u nay
cang cao thé hién hiéu qua xa hoi cua t6
chtrc cang thip va nguoc lai.

S6 151/2021
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So sanh vé sd lugng khach hang dang vay vbn
binh quén tai to chirc tai chinh vi mo dugc cap phep
va c6 dang ky co thé thay murc do tiép can cua cac
t6 chue duoc cip phép 1a cao hon so véi t6 chic co
dang ky. Piéu nay mot phan duge ly giai boi su
chénh Iéch trong quy mé gilra t6 chirc dugc cap
phép va t6 chirc c6 ding ky. Tuy nhién, trong khi 6
lugng khach hang binh quén tai cac t6 chuc duoc
cap phép c6 su bién dong khong ngimg va dac biet
giam trong giai doan 2012 - 2016 thi tai cac to chirc
¢ dang ki lai c¢6 xu hudng ting dan qua cic nam.
Tinh hudng chi xoay chiéu khi buéc sang nim 2017
- nam d4nh dau sy chuyén doi ctia Quy tro vén cho
nguoi lao dong ngheo tu tao viéc lam (CEP) tir quy
x4 hoi thanh to chtre tai chinh vi mé dugc cap phep
va khién cho sb luong khach hang cua t6 chire duoc
cap phép ting dot bién. Nguoc lai, s6 lugng khach
hang binh quan tai cic t6 chuc c6 dang ky lai tut
dinh giam manh. Ngoai ra, d6i voi giai doan 2018 -
2019, theo nhén dinh ctia mot sb chuyén gia cling
nhu dai dién cua t6 chure tai chinh vi mo thi sb luong
khach hang tang nhe khoang 3%, trong d6, mirc do
tang cia ndm 2019 1a thap hon so v6i nam 2018.

3.2. Ty I¢ dw no binh qudn trén thu nhdp binh
qudn (B)

0.4

2017

2011 2012 2013 2014 2015 2016

B T4 chitc dwoc cap phép

B T4 chirc cd dang ki

c6 dang ky 1a gén tuong Ung véi toc do ting cua
GNI binh quan dau ngudi cua cac ndm. Tuy nhién,
d6i véi cac t chire duge cp phép, ty 18 nay c6 phan
bién dong nhleu hon va ¢6 xu huéng tang lén, cho
thy mirc do tiép can theo chiéu sdu cua to chic
duge cip phép c6 xu hudng suy giam theo thoi gian.

3.3. Chi phi trén mot khach hang vay (C)

Dir liéu tai bleu d6 cho thay chi phi trén mot
khach hang vay vén binh quan tai t6 chtrc duoc cp
phép la cao hon tuong dbi so véi to chirc c6 dang ky.
Két qua nay 1a twong d01 dé hiéu bai S0 VGi cac t6
chuc co dang ky, cac to chiic duge cip phép phai
chiu chi phi cao hon tir viéc di vay von, nop thué thu
nhép doanh nghiép, cling nhu trich 1ap dy phong ruai
10 day du theo quy dinh cta phap luat. Trai lai, cac
td chuc co dang ki nhan duoc nhiéu su hd tro tir
ngudn von nhan tai trg voi chi phi thap; do do chi
phi binh quén trén mot khach hang cua t6 chirc c6
dang ky c6 phan thap hon. Tuy nhién, theo thoi gian,
khi ngudn von tai tro cho céc to chirc ¢ dang ky cd
xu huéng giam dan va duoc thay thé boi cac ngudn
von vai chi phi cao hon, thi khodng cach chénh Iéch
vé chi phi binh quan giita t6 chirc dugc cap phép va
c¢6 dang ky cling dugc thu hep dan.

Bén canh do, can cr vao xu hudng bién dong chi
s6 qua cac nam co thé thiy
trong khi chi phi trén mot
khach hang vay binh quén cua
céc tO chirc tai chinh vi mo
duge cdp phép co xu hudng
giam dan tir giai doan 2013 tr¢
lai day, thi tai cac td chirc ¢o

2018 2019+

(Nguén: Nhom cong tac tai chinh vi mé (2012 - 2018) va wdc tinh cia tac ding ky chi phi nay lai co

gia (%))

Biéu d6 2: Dur no binh quan/GNI binh qudn dau nguwoi ciia MFIs

tai Viét Nam (2011 - 2019)

So sanh vé sy thay d6i ciia du ;c50000 00
ng binh quan/GNI binh quén dau

. 2 1000000.00
ngudi qua cac ndm tai to chire dugce
cap phép va co dang ky c6 thé thay >00000.00 II
ty 1 nay khong thay d6i quéa nhleu 0.00

theo thoi gian. Cu thé, tai cac to 2011

chire ¢6 dang ky, ty 1€ ndy lu6n dao
dong trong khoéng 0.12 dén 0.135
va khong c6 su bién dong qua 16n

phan tang 1én. Hién tuong nay
cling hoan toan trung khép véi
nhén dinh cta cac chuyén gia

Pon vi: VND
2012 2013 2014 2015 2016 2017 2018* 2019«

B TS chitc dugc cdp phép BT chire cd dang ki

(Nguon: Nhém cong tac tai chinh vi mé Viét Nam (2012- 2018) va

gita cac nam, cho thay toc do tang wdc tinh cua tac gia (*))
clia du ng binh quan tai cac t6 chirc Biéu dd 3: Chi phi trén mét khdch hang vay binh qudn (2011 - 2019)
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trong linh vyc tai chinh vi m6 khi cac nha nghién
clru chi ra ring trong khi cac t6 chire tai chinh vi mé6
duogc cip phép da dan chu dong vé& ngudn vén va
huéng loi thé kinh t& nho quy md khi phat trién
dugc mot lugng khach hang 6n dinh, thi cac to chure
c6 dang ky lai dang gép kho khan vé ngudn vén
cling nhu kha ning phat trién khach hang nén chi
phi trén mot khach hang ciing ting dan. Chinh vi
vay, trong giai doan 2018 - 2019, theo tac gid udc
tinh chi phi trén mot khach hang vay binh quan cua
cac t6 chire duge cap phép ciing ¢6 xu hudng giam
nhe, trong khi tai cac t6 chirc c6 dang ky lai c6 xu
hudng tang.

3.4. Ty 1¢ khdch hang nii (D)

Puogc danh gia 1a cong cy hitu hiéu trong xda
doi, giam nghéo nodi chung va ting cuong su tu tin
cua phu nit ndi riéng, cac té‘ chuc tai chinh vi mo
trong nhitng nim qua di khing dinh vai trd quan
trong trong viéc cung cap cac dich vu tai chinh cho
nhiing nguoi c6 thu nhap thap, dic biét 1a phu nir tai
khip ving mién trén ca nudce. Chinh vi vay, ty trong
khach hang nir trén téng s6 khach hang dang vay
vbn tai cac to chire tai chinh vi mé dwoc cap phép va
c6 ding ky luén chiém t6i hon 88%. Cu thé, trong
giai doan 2011 - 2016, ty trong khach hang nit trong
tong sé khach hang tai cac t6 chirc tai chinh vi mo
duoc cip phép ludn cao hon 95%, va déc biét la cao
hon twong ddi so vdi cac to chirc tai chinh vi m6 co
dang ky. Didu nay cho thay phu nit van luon‘ 1a dbi
tuong duoc chi trong phuc vu hon tai cac t6 chirc
duoc cap phép. Tuy nhién, bude sang nam 2017 voi
su chuyén doi cia CEP tir khu vyc c6 dang ki sang
khu vuc dugc cip phép da dan dén mot sy thay dbi
trong ty trong khach hang nit giita hai khu vuc. S6
lidu thong ké ctia nhom cong tac tai chinh vi mé Viét
Nam 2018 cho thdy chi ¢6 73% khach hang hién
dang phuc vu tai CEP Ia
khach hang nii; do do, khi
CEP chuyén tir khu vuc co 110
dang ki sang khu vuc dugc 100
cip phép da khién cho binh 90
quan ty trong khach hang nlt 80
dugc phuc vu giam xudng
con 88%, va thap hon so véi
ti 1€ nay tai cac td chirc ¢o
dang ky 1a 91%.

Quan trong hon, khi phan
tich xu hudng thay ddi trong

2011 2012

cua tac gia (*))

B T3 chirc dugce cap phép
(Nguon: Nhém céng tc tai chinh vi mé Viét Nam (2012- 2018) va wdc tinh

ty trong khach hang nit dugc phuc vu tai cac td chuc
tai chinh vi mé tai Viét Nam thi con sb nay dang ¢
xu huéng giam dan theo thoi gian, va do do s& co
nhiing tac dong khong t6t dén hiéu qua xi hoi cua
MFIs. Xu huéng nay theo nhu dai dién cua cac t&
chire tai chinh vi mé van tiép tuc duy tri trong giai
doan 2018 - 2019.

3.5. 86 lwgng chi nhdnh (E)

Chi nhéanh cua td chirc tai chinh vi mé theo dinh
nghia duoc quy dinh tai TT 19/2019/TT-NHNN Ia
don vi phu thudc cua td chure tai chinh vi mé, ¢ con
déu, c6 nhiém vu thuc hién mot hodc mot sb chire
ning cua t6 chire tai chinh vi mé theo quy dinh noi
bd va quy dinh cta phap luat. Theo d6, sy gia tang
trong s6 lwong chi nhanh ciia t6 chire tai chinh vi mé
s& giup gia ting d6 phu séng va kha nang tiép can
v6oi khach hang cia MFIs. Tuy nhién, theo nhu
phong van chuyén sau v6i chuyén gia trong linh vuc
tai chinh vi mé néi chung va can b 1anh dao tai cac
t6 chtre tai chinh vi mé néi riéng, s lwong chi nhanh
ctia cac to chirc tai chinh vi mo gan nhu bién dong
rat it va tham chi khong c6 bién dong trong khoang
thoi gian 2011 - 2019. Dic biét, v6i quy dinh vé gidi
han s6 luong chi nhanh can cur theo gia tri thyc cta
von diéu 1é cua té chire tai chinh vi méo theo TT
19/2019/TT-NHNN, thi viéc gia ting thém s lugng
chi nhanh cia MFIs tai Viét Nam trong tuong lai
cling vap phai nhitng han ché nhit dinh. Chinh vi
vay, s6 lugng chi nhanh trong nghién ctru nay dugc
nhan dinh c6 rét it bién dong; va do do, sé dugc loai
trir khi tinh toan gia tri SPI.

3.6. Mikc dp bén viing (F)

Cin ctr vao dit liéu tong hop tir danh ba cac t6
chure vi moé trong giai doan 2011 - 2017 va udc tinh
cua tac gia cho giai doan 2018 - 2019, c6 thé thiy
chi s6 OSS cua cac to chic déu cao hon 100% -

Pon vi: %

2013

2014 2015 2016 2017 2018*

2019+

B T4 chirc c6 dang ki

Biéu d6 4: Ty I1é khach hang nit cia MFIs tai Viét Nam (2011 - 2019)
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Bang 3: Mikc do bén viing ciia MFIs dwoc cdp phép (2011 - 2019)

bao hoat dong bén viing cua
MFIs dugc cap phép.

Thoi gian TYM M7MFI | Thanh Héa CEP Két qua tir biéu do cho thay
MFI chi s6 OSS binh quéin cua cac

Néam 2011 126.2% t6 chirc ¢6 dang ky qua cac nim
Nam 2012 147.3% déu cao hon 120%, va dac bié.t
Nim 2013 128.8% 112.3% ¢ phan cao hon so véi cic td
Niam 2014 130% 110% chiic dugc cép phép. Piéu nay
Nim 2015 126 % 116% 103% mot phan o thé Iy giai bdi so
Nim 2016 126% 114%% 100% VO’1 cac tO chuc CO dang ky, cac
Nam 2017 124% 109% 1419, |t chic dugc cap phép phii
Nam 2018* 122% 1117 | 1145% | 147.2% | chiu su gia tang tir cdc khoan
Nam 2019% 119% 109.4 112 % 137.2% | chi phi nhu chi phi di vay von,

chi phi hoat dong, chi phi thué

(Nguon: Nhom cong tdc tai chinh vi mé Viét Nam (2012 - 2018); TYM TNDN, ciing nhu trich lap du

(2019); CEP (2019,2020) va woc tinh cua tac gid (*))

phan 4nh thu nhap tir hoat dong ctia cac to chirc tai
chinh vi mé dugc cép phép déu c6 thé trang trai cho
toan b chi phi hoat dong, va dic biét chi s6 OSS
clia timg t6 chirc qua cac nam cting khong cd su bién
dong qua 16n. Tuy nhién, néu can cir theo thong 1&
qudc té& va nhan dinh cia Nguyen Kim Anh, Lé
Thanh Tam va cong su (2013) ve ti 1¢ muc do bén
viing hoat dong trong dai han phai 16n hon 120%,
thi hién tai chi c6 TYM va CEP la dap tng yéu ciu.

Song, chi s6 OSS cua TYM

ciing khong chénh qué nhiéu so 30

v6i ngudng chuan, con ddi véi

CEP do méi bude vao qua trinh

chuyén d6i nén OSS ciing chua 10
thuc sy 6n dinh va c6 thé bién
dong trong cic nim tiép theo. 5011 2012
Chinh vi vay, viéc duy tri va
nang cao chi s6 nay trong thoi SUOR. IV
gian t6i 1a didu can thiét dé dam 1 cua tac gia (%))

DPon vi: %
200
150

E I I I I I I
0

5
2011 2012 2013 2014 2015 2016

o O

phong rai ro diy du theo quy
dinh cua phap luat. Trai lai,
ngudn tai chinh cta cac to chirc co dang ki chi yéu
la cac khoan tai trg, vién trg nén cling gop phan lam
giam déng ké chi phi cua to chirc.
~ Tuy nhién, khi tap trung phan tich OSS cua ting
t6 chirc ¢6 dang ki co thé thdy mirc d6 bén viing cia
cac to chirc c6 sy chénh l¢ch rat 16m, va dic biét sd
luong cac t6 chic co dang ki ¢6 chi sé OSS 16n hon
120% ngay cang suy giam.

2013 2014 2015 2016 2017 2018* 2019«

(Nguon: Nhém cong tdc tai chinh vi mé Viét Nam (2012- 2018) va wée

Biéu do 6: S6 lirong MFIs c6 dang ky co OSS > 120% (2011 - 2019)

Dit liéu tir biéu d6 cho thay
trong g1a1 doan 2011 - 2017, s6
luong cac to chic co dang ki
duy tri dugc ty 1€ OSS 16mn hon
120% da c6 su suy giam dang
ké tir khoang 20 t6 chuc xudng
chi con 12 t6 chirc. Daic biét,
theo két qua phong Van chuyen
sdu voi cac dai dién dén tir cac

2017 2018* 2019«

(Nguon: Nhém céng tdc cdc t6 chire tai chinh vi mé (2012- 2018) va wéc quy, chu:o‘ng trinh, du 4n tai

tinh cua tac gia cho giai dogn 2018 - 2019 (*))

Biéu d0 5: Chi s6 OSS ciia MFIs ¢6 ding ki (2011 - 2019)

chinh vi mé thi xu huéng nay
cling tiép tuc dugc duy tri trong

=
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khoang thoi gian 2018 - 2019 boi nhitng kho khan
trong hoat dong cua cac t6 chirc. Cu thé, theo ghi
nhén tir nhom cong tac tai chinh vi m6 Viét Nam,
trong giai doan vira qua hoat dong ciia cac t6 chirc
tai chinh vi mo ¢6 dang ky co xu huo‘ng co hep dan
khi cac du 4n tai trg, vién trg suy giam dang ké vé
s6 lugng va mirc d6 vu dai ké tir khi Viét Nam budc
vao hang ngu cac nudc co thu nhap trung binh. Bén
canh do6, céc chu’ong trinh, du 4an TCVM, nhét 13
chuong trinh, dy an TCVM cua cac to chac chinh
tri, chinh tri - xa h¢i, NGOs trong nudc gan nhu
khong co sy g1a tang vé s6 lu’ong don vi cung cap,
thdm chi con c6 dau hi¢u suy glam Nguyen nhan
mat phan 1 do han ché vé ngudn vén, phan khéc
Xudt phat tur su lo ngai cta céac co quan chu quan cua
céc to chirc chinh tri, chinh tri - xa hdi, NGOs trong
nude khi chua c6 co che chinh sach, co so phap 1y
1 rang cho phép céc to chuc chinh tri, chinh tri - xa
hoi, NGOs trong nude dugce thuc hlen hoat dong tai
chinh vi mé. Chinh vi Vay, cac to chirc ¢6 dang ky
trong thoi gian toi can ¢co nhitng bién phép gia ting
ngudn luc tai chinh theo huong tu cha cao hon,
khong qua phu thudc vao nguon von tai tro tir bén
ngoai dé cai thién mirc do bén viing.
3.7. Ty I¢ ng rui ro (G) va ty I¢ xoa ng (H)

0 — —
2011 2012 2013 2014 2015 2016

W T8 chirc dwoc cap phép

tinh cua tac gia (*))

2017

T6 chirc cé dang ki

(Nguon: Nhém cong tc tai chinh vi mé Viét Nam (2012- 2018) va wée

ngay va ty 1€ x6a ng binh quan cta cac t6 chue duoc cip
phep ludn thap hon so v6i t6 chirc c6 dang ky. Qua do
¢ thé thay chat lugng tin dung tai cac t6 chirc duoc cap
phep la cao hon so véi t6 chirc ¢6 dang ky. Diéu nay
cung Xuét phat mdt phan tir su khéc biét trong cach thurc
qpan Iy va chét luong doi ngu nhén vién tai hai nhom
t0 chire nay. Ngoai ra, can cur vao dir liéu théng ké co
thé thay ty 1€ du no rti ro trén 30 ngay va ty 1¢ x6a ng
tai ca hai nhom t6 chirc déu c6 gia tri rat thap, thlrong
xuyén dao dong trong mirc dudi 1% ddi véi PAR 30 va
0,04% dbi véi ty 1¢ xoa ng. Tuy nhién, céc ty 1€ nay
dang c6 xu hudng ting dan theo thoi gian va déc biét
theo dit liéu duoc cung cip boi CEP (2018 2019);

TYM (2018) cling nhu nhan dinh cia cac chuyén gia
trong linh vyec tai chinh vi m6 thi trong g1a1 doan 2018
-2019 ca chi sb PAR 30 va ty 1€ x6a n¢ cua cac t6 chirc
tai chinh vi md van dang trong xu hudng ting nhe.

3.8. Chi sé SPI o )

Str dung dir li€u tr cac yeu to muc d6 ti€p can, ty
1€ du ng trén thu nhap binh quan, chi phi trén mot
khach hang vay, ty 1€ khach hang nii, ty 1€ tu viing
hoat dong, ty 1€ no i ro va ty 1€ x6a ng dé tinh toan
chi s0 hiéu qua xa hoi (SPI) cua cac t6 chire tai chinh
vi mo tai Viét Nam giai doan 2011 - 2019. Cu the
bang 4 mo phong két qua tinh toan SPI cua 1 sb to

Don vi: % chuc.

Sau khi cé ket qud tinh todn
SPI cua tu'ng t6 chue, tac gia s€
tinh binh quan chi so SPI ctia tirng
nhém theo nam dé tién hanh so
sanh hiéu qua x4 hoi gilta hai
nhom t0 chirc tai chinh vi mo
dwoc cap phép va t0 chuc tai
chinh vi mé ¢6 dang ky.

Dit liéu tir biéu d6 cho thay chi
s6 hiéu ~qua xa hdi cua cd to chuc

2018* 2019+

Biéu d0 7: Ty Ié no riii ro ciia MFIs tai Viét Nam (2011 - 2019)  duoc cap phép va co dang ky déu

0.1
0 | —
2011 2012 2013 2014 2015 2016

B T4 chirc duoc cip phép

2017

T6 chirc c6 dang ki

0,CO Xu huong giam dan tr nam
2011 tr vé day Qua do, phan anh
nhu’ng két qua, lgi ich vé mat xa
hdi ma céc t6 chire tai chinh vi mo6
mang lai cho xa héi co phan giam
sut. Dac biét, so sanh gi&a to chic
tai chinh vi mo6 duoc cap phép va
t6 chirc tai chinh vi mé ¢6 dang ky

DPon vi:

2018* 2019+

(Nguon: Nhém cong téc tai chinh vi mé Viét Nam (2012- 2018) va wée thi hé s6 SPI cua t6 chirc c6 dang

tinh cua tac gia (*))

Biéu d6 8: 7y ¢ xéa no ciia MFIs tai Viét Nam (2011 - 2019)

Mic du c6 s6 luong khéch hang binh quén va du ng
binh quén cao hon so v6i to chtic c6 dang ky song dit
liéu tir hai biéu d6 cho thiy ty 1& du no rui ro trén 30

ky lai co phan nhinh hon, phan
anh hiéu qua xa hoi cua cic to
chirc ¢6 dang ky la t6t hon. Ngoa1
ra, phén tich sdu hon vao su bién dong ctia chi s6 SPI
qua tlrng nam, tac gid nhan thay tai thoi dlem nam
2015 va 2017 - ndm ghi nhan su chuyén doi tir khu

=
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Bang 4: Két qua tinh todn SPI mé phong ciia 1 s6 t6 chire

Tyledw | s ohi - Ty 18
. a ng binh ~ Ty 1€ ~ oA oA
. Mirc do wan/thu trén Khéch tu virng Ty 1€ Ty 1€
To chire Nam tiép can a nhap 1 khach - hoat no rii ro x6a ng SPI

) nhap haten¥ | aong ©) )

hang vay
D)
quéan (B) ()

<)

Chuong trinh
Ban tay vang 2016 0,1923509 | 0,9060323 | 0,9176062 | 0,8571429 | 0,1976297 1 1 5,070762
(BTV)
Chuong trinh
Ban tay vang 2017 0,0070181 | 0,9484855 0,619429 | 0,7714286 | 0,079116 0,9835273 | 0,4954955 3,9045
(BTV)
Chuong trinh tai
chinh vi mo6 -
Ho6i LHPN tinh
Bén Tre
Chuong trinh tai
chinh vi mo -
Hoi LHPN tinh
Bén Tre
Chuong trinh tai
chinh vi mé - T
chirc Tam Nhin 2016 0,0042433 0,689042 0,7571548 | 0,7714286 | 0,1303652 | 0,9734241 1 4,3256579
Thé Gigi (WV
Vietnam)
Chuong trinh tai
chinh vi mé - T
chirc Tam Nhin 2017 0,2269706 | 0,6090944 0,75 1 0,1001041 | 0,9997804 1 4,6859495
Thé Giéi (WV
Vietnam)
Quy tro vdn cho
nguoi nghéo tu
tao viéc lam
(CEP)
To chuc TCVM
TNHH Thanh 2016 0,1325364 | 0,8028595 0,88953 1 0,134369 0,9969251 0,990991 4,947211
Hoa
To chuc TCVM
TNHH Thanh 2017 0,0053844 | 0,4145804 | 0,4416275 | 0,1428571 | 0,0807175 | 0,9727652 1 3,0579321
Hoa
Té chuc tai
chinh quy mé
nhoé TNHH 2016 0,0466013 | 0,6997976 | 0,7017355 | 0,9714286 | 0,1087444 | 0,9938502 | 0,8648649 | 4,3870224
MTV Tinh
Thuong (TYM)
Té chuc tai
chinh quy mé
nhoé TNHH 2017 0,0264262 | 0,6907735 | 0,8499564 | 0,1142857 0,189622 0,9995607 0,954955 3,8255796
MTV Tinh
Thuong (TYM)
T6 churc tai
chinh vi mé M7
Té chuc tai
chinh vi mé6 M7

2016 0,0018582 | 0,6656713 | 0,5920278 | 0,9428571 | 0,0919283 | 0,9991215 1 4,2934641

2017 0,0048045 | 0,779301 0,7783689 1 0,0951313 1 1 4,6576057

2017 0,0048357 | 0,5807097 | 0,5380413 | 0,5428571 1 1 1 4,6664437

2015 0,0075325 | 0,6314405 | 0,7838225 | 0,9714286 | 0,092729 0,997584 0,963964 4,448501

2016 0,0419371 | 0,8304905 | 0,9626075 1 0,1856182 | 0,9817703 1 5,0024236

(Nguon: Tinh todn cua tic gia) 5
vue ¢o déng ky sang khu vuc dugc 4.5 &o<
cap phép cua to chuc tai chinh vi
m6 TNHH Thanh Héa va Quy hd
trg von cho nguoi lao dong ngheo 3.5

tu tao viéc lam (CEP) chi s& SPI 2011 2012 2013 2014 2015 2016 2017  2018* 9019
cua hai nhom dugc cap phép va c6
dang ky ¢6 chiéu hudng thay doi =14 chirc ban chinhthitc ===t chirc chinh thirc

nghich chi¢u nhau. Cu the, trong (Nguon Nhom cong tac tai chinh vi mé Viét Nam (2012- 2018) va
khi SPI tai cac t6 chirc du’ac cap wéc tinh ciia tac gid (¥))

phép tang lén thi SPI cua cac t0 Biéu d6 9: Chi s6 SPI ciia MFIs tai Viét Nam (2011 - 2019)
chirc c6 dang ki lai giam xudng.

khoa hoc =
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4. Két luan

Bai bao da lam ro khai ni¢m cling nhu cach thire
do luong hiéu qua xa hoi cua t6 chire tai chinh vi mo.
Qua do, tac gia da tién hanh phén tich va lya chon
phuong phap phu hop nham danh gla hi¢u qua xa hoi
cua hai nhém 0 chire tai chinh vi m6 bao gom nhém
t6 chirc duogc cip phép hoat dong theo luat t6 chirc
tin dung (TYM, M7 MFI, Thanh Hoa MFi va CEP)
va nhém to chuc co dang ky hoat dong tai chinh vi
mo nhung chua dang ky thanh lap t6 chirc tai chinh
vi md (cdc quy xa hoi hoat dong tai chinh vi mo,
chuong trinh tai chinh vi mé chuyén trach).

Két qua cho thay chi sé do ludong hiéu qua xa hoi
SPI cua t6 chirc co dang ky dugc danh gla 1a t6t hon
s0 v6i chi sb cua cac to chirc duoc cap phép. Tuy
nhién, chi ti€u nay tai ca hai nhom t6 chure déu c6 xu
huéng giam dan tr ndam 2011 tro vé day, qua do
phan anh nhimg két qua, loi ich vé& mat xa hoi ma
cac t6 chirc tai chinh vi mo mang lai cho xa hoi c6
phan giam sat. Sy suy giam nay dén tir cac nguyén
nhan nhu chi phi trén mot khach hang c6 xu hudng
tang 1€n, ty 1¢ khach hang nit trén tong 5O khach
hang giam st va mirc d¢ bén Vung cua cac t6 chire
tai chinh vi mo6 tai Viét Nam cung bién chuyen
khong may tich cyc trong nhung nam qua. Chinh vi
véy, nham nang cao hiéu qua xa hoi cua MFIs tai
Viét Nam, céc t6 chirc can chd trong cai thién cac
chi s6 trén. @
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Summary

The paper studies theories on the social impact of
microfinance institutions by synthesizing and ana-
lyzing concepts and methods to measure social
impact at microfinance institutions. Based on the
theoretical background, the researcher assessed the
social effect of microfinance institutions in Vietnam
using SPI - an index used in measuring the social
effect in microfinance institutions with 8 sub-criteria
including: level of access (A), average outstanding
loans to average income ratio (B), cost per borrower
(C), the rate of female customers (D), the number of
branches (E), self-financing ratio (F), risky loans rate
(G), and debt write-off rate (H). On the basis of sec-
ondary data combined with data from in-depth inter-
views with representatives of microfinance institu-
tions as well as experts in the microfinance field, the
research shows that SPI at registered institutions is
somewhat higher than that of licensed ones.
However, the social impact index of microfinance
institutions have generally declined since 2011.
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