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xem xét tac dong ciia van dung cdac ky thudt ké toan quadn tri dwong
dai dén thanh qua tai chinh va phi tai chinh dwa trén dir liéu phdn tich tir 247
doanh nghiép vira va I6n tai Viét Nam. Nghién ciru phdn tich dit liéu théng qua kiém dinh mé
hinh cdu triic binh phirong nhé nhat timg phan (PLS-SEM). Két qud nghién ciru cho thdy vin
dung KTQT dwong dai c¢é anh hwong tich cwc dong thoi dén thanh qud tai chinh va phi tai
chinh trong doanh nghiép Viét Nam. Bén canh d6, két qud con cho thdy viéc van dung KTOT
dwong dai c6 anh hwéng gidn tiép tich cwc dén thanh qua tai chinh théng qua trung gian la
thanh qua phi tai chinh. Vi vdy, nghién citu khuyén nghi cdc doanh nghiép nén c6 16 trinh cu
thé dé ap dung nhitng ky thudt KTOT dwong dai phit hop véi boi canh hoat dong nham ting
cuong thanh qua doanh nghiép.

Ngay nhan: 20/08/202

Tir khéa: Doanh nghiép vira va lom, ké toan quan tri dwong dai, thanh quda tai chinh, thanh
qua phi tai chinh.
JEL Classifications: M41.

DOI: 10.54404/JTS.2024.DB2.03
1. Dit van dé chat lugng voi gia ca canh tranh, nho d6 céc
Ké toan quan trj (KTQT) dong vai trd doanh nghiép c6 thé duy tri vi thé canh tranh
chinh trong t6 chirc gitp ting cuong hiéu qua  va thi phan ciia minh. Tir nhitng ndm 1980, su
cho viéc ra quyét dinh, huéng dan phat trién phat trién ctia khoa hoc cong nghé va toan cau
chién lugc va danh gia cac chién lugc hién c6, hoa di khién cho nhiing ky thuat KTQT
cho phép doanh nghiép san xuit cdc san pham  truyén thdng khong con hoat dong hiéu qua
khoa hoc =
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va lam giam dan hiéu qua hoat dong cua
doanh nghiép. Vi vay, mot sd ki thuat KTQT
méi dugc phat trién nham bu dip nhiing diém
han ché cia nhitng ky thuat KTQT truyén
thong va dép ung yéu ciu quan 1y trong moi
truong kinh doanh hién dai. Tuy nhién, anh
huoéng cua viée van dung KTQT duong dai
dén thanh qua cho thay nhiing két qua trai
chidu, bao gdm nhitng tic dong tich cuc
(Baines va Langtield-Smith, 2003; Afonina,
2015; Cleary, 2015; Nuhu va cong su, 2016;
Virzaru va cong su, 2022), tiéu cuc (Ittner va
Larcker, 1997; Ittner va cong su, 2003), hoac
khong anh huong rd rang (Asmilia va
Sugiyarti, 2020; Kober va cong su, 2012).
Nhitng bang chimg trai chiéu di thiic day nhu
cau can lam rd anh huong cia van dung
KTQT duong dai dén thanh qua doanh
nghiép, ddc biét 1a & nhimg qudc gia dang
phat trién nhu Viét Nam.

Kinh té Viét Nam 1 mo hinh kinh té thi
truong theo dinh hudéng xa hdi chu nghia nén
trong phuong phap quan 1y va diéu hanh van
con theo phong cach quan tri theo co ché
quan 1y ké hoach héa tap trung trudc day
(Thai Anh Tuan, 2019). Cac doanh nghiép
chua thuc sy xem trong viéc van dung céc ky
thuat KTQT phuc vu cho hoat dong quan 1y
trong doanh nghiép (Nguyén Thi Phuong
Dung va cong su, 2021). Pong thoi mirc do
quan tdm vé tac dong cua van dung KTQT
duong dai dén thanh qua chi dimg lai & viéc
xem xét anh hudng & khia canh thanh qua tai
chinh hodc tong hop, nhung chua c6 nhiéu
nghién ctru xem xét ¢ khia canh thanh qua phi
tai chinh. Trong khi viéc do luong thanh qua
phi tai chinh dang tré thanh mdi quan tdm
hang dau boi kha nang tao ra su khac bi¢t

trong canh tranh dya trén viéc quan ly nhiing
ngudn lyc vo hinh trong to chirc, dic biét 1a
khi xu huéng thé giéi dang dan dich chuyén
tir nén kinh té hudng vé san pham sang nén
kinh té tri thire. Vi vay, bai viét nay dugc thiét
ké nham muc tiéu 1am rd anh huong cua van
dung céc ky thuat KTQT dwong dai dén thanh
qua tai chinh va phi tai chinh trong doanh
nghiép Viét Nam.

2. Tong quan nghién ciru, co s& 1y thuyét
va phuwong phap nghién ciru

2.1. Ly thuyét ning lwe dong

Ly thuyét ning lyc dong 1a sy mo rong cua
1y thuyét dua trén ngudn lyc nham nhan manh
dén su phu hop nang dong giita ngudn lyc va
moi trudng, gitp tai dinh hinh lai nguén lyc
cua doanh nghiép trong viéc thich Ung voi
moi truong kinh doanh dang phat trién (Teece
va cong su, 1997). Mot s6 hoc gia tiép cian O
cép dd khai niém nhim xem xét lidu céc
thudc tinh ciia ngudn luc co thé giai thich
hiéu qua hoat dong hay khong. Theo Nguyén
Quang Thu va cong sy (2017) nang lyc dong
c6 kha nang giup doanh nghiép cai thién hiéu
qué hoat dong thong qua viéc chuyén doi cac
ngudn luc trong doanh nghiép. Tuong tu,
Nham Phong Tuan va Yoshi (2010) nhan thay
cach tiép can nang lyc dong nhan manh cac
cép do nguén luc cu thé anh hudng dén thanh
qua, trong d6 mot ngudn luc cu thé twong tng
v&1 mot nang luc dong cu thé. Trong ngir canh
van dung KTQT, mot sb quan diém xem
KTQT la mdt nang luc dong (Glyptis va cong
su, 2021). Ly thuyét nay cho thiy thuc tién
van dung KTQT phai nang dong va c6 kha
nang thich tng dé hd tro cac muc tiéu chién
Iugc, loi thé canh tranh cua td chirc va phan
Gmg voi nhimg thay doi trén thi truong.
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Nhimg quan diém nay cho rang viéc sir dung
hé théng KTQT dé 1ap ké hoach va quan 1y su
thay d6i chién luoc trong kinh doanh chinh 1a
cot 16i cua dinh nghia niang lyc dong.

2.2. Tong quan cdc cong trinh nghién
ciru va xdy dwng gid thuyét

2.2.1. Ké toan quan tri dwong dai

Theo Nuhu va cdng su (2023) cac phuong
phap KTQT dwong dai dugc thic ddy va phat
trién tir khi Kaplan va Johnson (1987) cong
bd tac pham “Relevance Lost: The Rise and
Fall of Management Accounting” véi 101 kéu
goi can thiét phat trién cac KTQT tién tién
hon nham bo sung nhiing han ché ciia nhiing
ky thuat KTQT truyén thong trudce dé. Tir sau
nhimg nam 1980, mot sé6 KTQT duong dai da
duoc phat trién nhu tinh chi phi dua trén hoat
dong (ABC), quan ly dga trén hoat dong
(ABM), thé diém can bang (BSC); chi phi
muc tiéu; chi phi chat luong; ké toan thong
lugng va KTQT chién luge di duoc phat trién
dé khac phuc nhimng han ché ctiia phuong thirc
KTQT truyén thong va dap tmg nhu cau cta
moi trudng kinh doanh dang thay d6i (Wu va
cong su, 2007). Cac k¥ thuat KTQT duong
dai duoc cho 14 ¢6 kha nang lién két cac hoat
dong, quy trinh véi két qua chién luogc vi
chung hd trg thuc hién cac wu tién chién lugce,
nén cac hoat dong ké toan quan tri duong dai
duoc coi 1a tap trung vao chién luoc
(Chenhall va Langfield-Smith, 1998).

2.2.2. Anh huwéng cia vin dung KTQT
dwong dai dén thanh qud doanh nghiép

Di ¢6 nhiéu cong trinh nghién ctru trude
day cung cap bang chung thyc nghiém vé
moi lién hé giita viéc van dung KTQT duong
dai va thanh qua cta doanh nghiép. Mot sb
két qua nghién ctru da chi ra viéc van dung

cac ky thuat KTQT duong dai c6 tic dong
tich cuc dong thoi dén cac khia canh thanh
qua tai chinh va phi tai chinh trong doanh
nghiép (Afonina, 2015; Adu-Gyamfi va
Chipwere, 2020).

Tuy nhién, mot sb nghién ciru nhan thay
rang van dung KTQT duong dai chi tic dong
dén mot khia canh thanh qua cu thé, vi dy nhu
Ojra (2014) va Ahmad (2017) cho rang viéc
van dung nhiing k¥ thuat KTQT duong dai c6
anh huong tich cuc dén thanh qua phi tai
chinh, nhung khong c6 y nghia ddi v6i thanh
qua tai chinh. Nguoc lai, mdt $6 béng ching
chi ra van dung KTQT duong dai tic dong
tich cuc dén thanh qua tai chinh (Alabdullah,
2019; Khan va cong sy, 2021). Hon thé nita,
viéc van dung KTQT duong dai co thé sé
khong mang lai thanh qua nhu mong doi néu
viéc van dung nhiing k¥ thuét nay khong phu
hop v6i bdi canh hoat dong cua doanh
nghiép. Bang chung tir Ittner va cong su
(2003) cho thay mdi lién quan tiéu cuc giita
viéc st dung BSC va thanh qua tai chinh
trong nganh dich vu tai chinh & My. Duh va
cong su (2009) lai chi ra viéc 4p dung mot $6
ky thuat KTQT duong dai nhu ABC, ABM
khong c6 mbi twong quan dang ké voi bat ky
thanh qua nao trong 219 doanh nghi¢p niém
yét tai Trung Qudc.

Tai Viét Nam, hau hét cac doanh nghiép
van dung KTQT con & muc twong ddi thap va
hi€u qua chua cao (Poan Ngoc Phi Anh,
2016). Boi qua trinh van dung con nhiéu
vuéng mic do thiéu kinh nghiém ca vé 1y
thuyét va thyc tién (Lé Thi Ta Oanh va cong
su). Riéng d6i véi viéc van dung KTQT
duong dai thi cha yéu 1a trong nhiing doanh
nghiép c6 quy mo twong ddi 16n c6 tiém lyc
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vé tai chinh, cong nghé va con ngudi (Bui Thi
Ngoc va cong su, 2020). Béng thoi, cac béng
chiung phﬁn 16n déu cho théy viéc van dung
KTQT duong dai c6 tac dong tich cuc dén
thanh qua doanh nghiép (Lé Thi My Nuong,
2020; Tran Thi Phuong Lan, 2023). Tuy
nhién, ciing c6 nhiing nghién ciru cho thiy
cac k¥ thuat KTQT duong dai c6 tac dong
dén thanh qua tai chinh nhung khong anh
hudng dén thanh qué phi tai chinh (Phan Thi
Thuy Nga, 2021). Thong qua cac cong trinh
nghién ctru tai Viét Nam c6 thé nhan thiy vai
tro va tac dong tich cuc ctia van dung KTQT
duong dai dén thanh qua. Tuy nhién, phan 16n
cac nghién ciru trén chii yéu xem xét thanh
qua tong thé va chi mot sé it nghién ctru xem
xét riéng khia canh thanh qua tai chinh va phi
tai chinh, hon nita cac két qua nghién ciru con
trai nguoc. Vi vay, gia thuyét nghién ctru thir
nhét duoc dé xuat nhu sau:

HI1: Van dung KTQT duong dai c6 anh
hudng tich cuc dén thanh qua tai chinh

H2: Van dung KTQT duong dai c6 anh
hudng tich cuc dén thanh qua phi tai chinh

2.2.3. Van dung KTQT duwong dai co anh
huong gidn tiép dén thanh qua tai chinh théng
qua trung gian la thanh qua phi tai chinh

Vai tro trung gian cua thanh qua phi tai
chinh trong tac dong ciia gian tiép ciia van
dung KTQT dén thanh qua doanh nghiép
ciing dugc tim thiy trong nhimng nghién ciru
trudc. Hariyati va cong su (2019) nhan thay
hé¢ thong thong tin KTQT khong anh hudong
tryc tiép dén thanh qua tai chinh ma s& tac
dong thong qua hiéu suat quy trinh ndi bo va
thanh qué khach hang. Vi vay, thong qua viéc
cai thién cac khia canh thanh qua phi tai chinh
trong doanh nghiép sé& tao ra sy phat trién bén

vimng vé khia canh tai chinh trong tuong lai.
Tuong tu, Albuhisi va Abdallah (2018) chi ra
thanh qua phi tai chinh & khia canh khach
hang lam trung gian dédng ké cho mdi quan hé
gitta van dung TQM va thanh qué tai chinh
trong doanh nghiép san xuét duoc tai Jordan.

Tai Viét Nam, Pham Thi My Dung (2020)
chi ra vai tro trung gian tich cuc cua thanh
qué phi tai chinh trong méi lién hé giira van
dung TQM dén thanh qua tai chinh. Tuy
nhién, s6 lugng nghién ciru vé cha dé nay con
khiém tén, dic biét 1a trong bdi canh cac
doanh nghiép Viét Nam chu yéu do ludong qua
tai chinh ma chua quan tim ding mirc dén
thanh qua phi tai chinh. Vi vay, gia thuyét
nghién ciru dugc dé xut nhu sau:

H3: Van dung KTQT duong dai c6 anh
huong gian tiép tich cuc dén thanh qua tai
chinh thong qua trung gian la thanh qua phi
tai chinh trong doanh nghi€p

Duya trén gia thuyét nghién ciru duge xay
dung, tac gia dé xudt mo hinh nghién ctru vé
anh hudng cua van dung KTQT duong dai
dén thanh qua doanh nghiép trong Hinh 1
nhu sau:

2.3. Phwong phap nghién ciru

2.3.1. Phuong phap nghién ciru

Nghién ctru st dung phuong phap chon
mau phi xac sudt va miu khao sat 1a cac
doanh nghi€p c6 quy mo vura va 16n duoc
phan loai theo Nghi dinh 39/2018/ND-CP.
Muc dich dam bao rang cac doanh nghiép
duoc lya chon c6 kha nang td chirc va van
dung KTQT trong doanh nghi€p vi doanh
nghiép nhé thuong it co nhu cau hodc khong
du ngudn luc dé t6 chie va van dung KTQT
(Hoque, 2004). Bén canh d6, dé dam bao tinh
tin cdy, tac gia chon dbi twong tra 10 khao sat
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(Nguon: Tac gia thiét ké)

HI

H3

T

Hinh 1: M6 hinh nghién cuu

la nhitng nha quan 1y cap trung tré 1én nhu ké
todn trudng, truong phong tai chinh, giam
dbc. Tong cong c6 600 bang hoi duoc phat ra
cho ca ba khu vuc Bic, Trung va Nam. Két
quéa phan hoi 1a 286 doanh nghiép, tuy nhién
trong s6 d6 c6 39 phan hdi khong dap tmg du
diéu kién, con lai 247 phan hoi c6 gié tri duoc
str dung dé phan tich dir liéu, dat ty 1¢ 41,2%.
Trong tong sd phan hdi ¢6 154 doanh nghiép
san xuit (62.35%) va 93 doanh nghiép
thuong mai va dich vu (37.65).

2.3.2. Po luong bién nghién ciru

a. Po luong bién vin dung KTOT dwong dai:

Tat ca cac ky thuat KTQT duong dai déu
duoc lya chon dua trén cac nghién ctru quéc
té va Viét Nam va duoc diéu chinh cho phu
hop v6i ngon ngir tiéng Viét, dong thoi mirc
do van dung ky thuat KTQT dugc do theo
thang do Likert nam diém thong qua viéc dat
cac cau hdi lién quan dén nhan dinh cua
ngudi duge khao sat tir 1 (khong sir dung) dén
5 (Iuén str dung). Bang 1 trinh bay danh sach
cac ky thuat KTQT duong dai dugc st dung
trong nghién ctru.

b. Po luong bién thanh qua doanh nghiép:

Nghién ctru tiép can dya trén danh gia cua
nha quan 1y vé thanh qua tai chinh va thanh
qua phi tai chinh trong doanh nghiép.

Bang 2: Tong hop thang do thanh qua tai

chinh

(Nguon: Tac gia tong hop)

Bang 3: Tong hop thang do thanh qud
phi tai chinh

(Nguon: Téc gid tong hop)

Céc tiéu chi do luong dugc ké thura tir
nhirng nghién ctru trudce va dugc so sanh gitra
thuc té va ky vong cua doanh nghiép trong
thoi gian 3 nam (tr 2018 dén 2020) theo
thang do Liker 5 diém, tir 1 (thdp hon rat
nhiéu) dén 5 (cao hon rat nhiéu). Cach do
ludng nay da dugc sir dung rong rai boi nhidu
tac gia trong nghién ctru ké toan quan tri
(Govindarajan va Fisher, 1990).

3. Két qua nghién ciu

3.1. Kiém dinh mé hinh do lwong

Hair va cong su (2021) cho rang dé dam
bao do tin cay cua chi bao thi cac bién quan
sat phai co hé sb tai ngoai > 0.7. Két qua kiém
dinh cho thiy hé sd tai ngoai cia CMAP 2 13
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Bang 1: Tong hop thang do van dung KTQT dwong dai

K thuat KTQT dwong dai Mai héa Nguon
Tinh gia dua trén hoat dong CMAP 1
Chi phi myc tiéu CMAP 2
Lap du toan dya trén hoat dong CMAP 3
Quan 1y chat lugng toan dién CMAP 4 Chenhall va
San xuét tinh gon (Just in time) CMAP 5 Langfield Smith
Phan tich lgi nhuédn khach hang CMAP 6 (1998), Angelakis
Quan 1y dya trén hoat dong CMAP 7 va cong su,
Panh gia thanh quéa dua trén gia tri kinh té gia ting CMAP 8 (2010), Boan
Danh gia thanh qua dya trén thudce do phi tai chinh CMAP 9 Ngoc Phi Anh
Thé diém can bang CMAP 10 (2016)
Phén tich vong doi san pham CMAP 11
Phan tich vi thé canh tranh CMAP 12
Phan tich chudi gia tri CMAP 13

(Nguon: Tdc gia tong hop)

0.608 va CMAP 11 14 0.667, déu nho hon 0.7.
Vi vay, hai bién quan sat CMAP 2 va CMAP
11 dugc loai trir dé dam bao yéu cau vé do tin
cdy. Két qua do tin cdy cua thang do trong
Bang 4 cho thay cac bién nghién ctru CMAP,
FIN va NF déu c6 hé sb Cronbach’s Alpha, do
tin cdy tong hop (CR) va hé sb tin cay
(tho_A) 16n hon 0.7 (Hair va cong su, 2021).
Bén canh do, cic bién tiém an déu co hé sb
AVE > 0.5. Nhu vy, c6 thé két luan rr:ing mo
hinh do ludng dap ung diéu kién vé do gia tri
hoéi tu ctua thang do. Thang do dat do tin cdy
va két qua phong van 1a phu hop véi s liéu
thuc té.

Hair va cong su (2021) dé xuat sir dung ma
tran HTTM dé danh gia do gia tri phan biét
trong mo hinh PLS-SEM. Két qua trong Bang
5 cho thdy tit ca cac gia tri déu nho hon 0.85
(Hair va cong sy, 2021). Nhu vay, mo6 hinh do
ludng dap ung diéu kién vé do gia tri phan
biét cua thang do.

3.2. Kiém dinh mé hinh céu triic

a. Kiém tra hién twong da céng tuyén: Két
qua kiém dinh da cong tuyén trong Bang 6
cho thay tat ca cac bién quan sat déu c6 VIF
<5 (Hair va cong su, 2021). Vi vay, khong co
hién tugng da cong tuyén trong mo hinh.

b. Danh gié hé s6 R: Két qua kiém dinh
cho thay hé s6 R2 hiéu chinh ctia bién tiém 4n
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Bang 4: Bdng tong hop do tin cdy va gid tri héi tu ciia thang do

Cronbach's
rho A CR AVE
Alpha
CMAP 0.920 0.923 0.932 0.555
FIN 0.915 0917 0.934 0.704
NF 0.867 0.869 0.896 0.518

(Nguon: Trich xudt tir phan mém Smart PLS 3)

Bang 5: Bang két quda ma trgn HTTM

CMAP FIN NF
FIN 0.501
NF 0.706 0.667

(Nguon: Trich xudt tir phan mém Smart PLS 3)

NF c6 gia tri 14 0.419, diéu d6 c¢6 nghia 1a mo
hinh giai thich dugc khoang 41.9% bién thién
cua thanh qua phi tai chinh trong doanh
nghiép. Ké dén 13 bién tiém 4n FIN c6 hé sb
R2 hiéu chinh 1a 0.362 nghia la mé hinh giéi
thich dugc khoang 36.2% su bién thién cua
thanh qua tai chinh.

c. Kiém dinh mé hinh cdu tric: dé danh
gia mirc y nghia va sy phu hop cua céc tac
dong, nghién cuou thuc hi¢n thu tuc
Bootstrap phi tham s6 lap lai 5000 lan cho
247 quan sat dé dam bao yéu cau kiém dinh
mo hinh cau trac tuyén tinh, két qua thé hién
trong Hinh 2 va Bang 7. Két qua nghién ctu
cho théy tat ca cac gia thuyét nghién ciru déu
duoc chép nhan.

Két qua cho thay cac gia thuyét H1 va H2
lan luot duoc chap nhan véi muc ¥ nghia 1a
5% va 1%. Két qua nay ham ¥ rang viéc van

dung KTQT duong dai c6 anh huong tich cuc
dén thanh qua tai chinh va phi tai chinh trong
doanh nghiép.

Tuong tu, gia thuyét nghién ctru H3 duoc
chap nhan v&i muc y nghia 1%. Két qua nay
cho théy viéc van dung KTQT duong dai co
anh huong gian tiép tich cyc dén thanh qua
tai chinh thong qua trung gian la thanh qua
phi tai chinh. Dong thoi cling ham y rang khi
doanh nghi¢p van dung cac ky thuat KTQT
duong dai trong dai han s€ cai thién thanh
qua tai chinh thong qua viéc cai thi¢n céc
khia canh thanh qua phi tai chinh trong
doanh nghiép.

4. Két luan va khuyén nghi

Két qua nghién ctru tan déng quan diém
ctia nhiing nghién ciru trude khi cho rang viée
chép nhan rong rii cac ky thuat KTQT duong
dai trong doanh nghi¢p s€ mang lai nhiing
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Bang 6: Hé s VIF

Bién VIF Bién VIF
CMAPI 3.076 FIN1 3.182
CMAP3 3.258 FIN2 2.914
CMAP4 2.327 FIN3 2.496
CMAP5 2.147 FIN4 3.669
CMAP6 1.87 FIN5 3.656
CMAP7 2.446 FIN6 1.749
CMAPS 2.425 NF1 2.18
CMAP9 2.097 NF2 2.353
CMAP10 1.949 NF3 1.922
CMAPI12 2.301 NF4 1.764

CMAPI13 1.837 NF5 1.729
NF6 2.155
NF7 2.247
NF8 2.168

(Nguon: Trich xudt tir phan mém Smart PLS 3)

Bang 7: Tong hop két qud kiém dinh mé hinh cdu triic

Hé s6
Gia . D¢ léch .
. Moéi quan hé duong . t-value p-values Keét ludn
thuyet . chuan
dan
H1 CMAP - FIN 0.136 0.063 2.160 0.031 Chap nhan
H2 CMAP > NF 0.649 0.032 20.024 0.000 Chap nhan
CMAP > NF > .
H3 FIN 0.330 0.044 7.549 0.000 Chap nhéan

(Nguon: Trich xudt tir phan mém Smart PLS 3)
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CMAPT
3
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CMAP13
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-
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8214

NF

(Nguon: Trich xudt tir phan mém Smart PLS 3)
Hinh 2: Két qua mé hinh cdu triic

thay doi tich cuc va qua d6 cai thién thanh
qua (Poan Ngoc Phi Anh, 2012; Cleary,
2015; Nuhu va cong su, 2016). Bing ching
thuc nghiém cho théy viéc van dung cac k¥
thuat KTQT duong dai c¢6 tdc dong tich cuc
dong thoi dén ca hai khia canh thanh qua tai
chinh va phi tai chinh trong doanh nghiép
Viét Nam. Két qua trén ciing twong dong véi
nhiing nghién ctru trude day (Afonina, 2015;
Adu-Gyamfi va Chipwere, 2020; Alvarez va
cong su, 2021).

Bén canh do, nghién clru con phat hién anh
huong gian tiép va tich cuc cua viée van dung
KTQT duong dai dén thanh qua tai chinh
thong qua trung gian la thanh qua phi tai
chinh. N6 c6 nghia 1a khi doanh nghiép van
dung KTQT duong dai s€ cai thi¢n cac khia
canh thanh qué phi tai chinh nhu quy trinh
hoat dong, nang lyc nhan vién, khoa hoc cong
nghé va tor d6 giup nang cao nang lyc hoat
dong va cai thién loi thé canh tranh cta doanh
nghiép. Két qua trong dai han s& gitip doanh
nghi¢p dat dugc nhiing thanh qua tai chinh

bén viing trong tuong lai. Pay cling la xu
huéng hién nay cuia cic doanh nghiép trén thé
gidi khi tim kiém nhimg loi thé khac biét va
nang cao kha nang canh tranh thong qua céc
gia tri phi tai chinh.

Dya trén két qua nghién ctu, tic gia
khuyén nghi cac doanh nghiép c6 quy mé vira
va 1én tai Viét Nam nén c6 ké hoach va 10
trinh tiép cin va van dung nhitng ky thuat
KTQT dwong dai thich hop véi nhu cau va
moi truong hoat dong ctia doanh nghiép nham
cai thién nang lyc canh tranh va thanh qua tai
chinh. Cu thé, dbi v6i nhitng doanh nghiép
quy mé 16n ¢6 nén tang ngudn luc vimng vang
va da trién khai mot s6 k¥ thuat KTQT duong
dai thi c6 thé tiép tuc van dung co chiéu sau
hon va ap dung rong rii hon mot sb ky thuat
chién lugc nhu Thé diém can bang; Phan tich
vi thé canh tranh; Phan tich chudi gid tri.
Nguoc lai, cac doanh nghi¢p quy mo vira voi
ngudn luc han ché co thé tiép can tir nhimg ky
thuat nhu Tinh gid dya trén hoat dong, day la
k¥ thuat gan nhat véi ky thuat tinh gia truyén
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thdng nén mirc 6 chuyén ddi s& dé dang hon,
va nd dong thoi 1a nén tang cia mot s6 ky
thuat khac.

Tuong tu nhu cac nghién ctru thyc nghiém
khac, nghién clru nay ciing khong tranh khéi
mot s6 han ché ma cac nghién ctu tiép theo
can can nhic.

- Thir nhét, nghién ctru nay kiém tra vé kha
ndng van dung cua céc ky thuat KTQT duong
dai, mic du da duoc gidi thich va huéng dan
trd 101 bang cau hoi mot cach cu thé, nhung
van c6 kha nang nhitng nguoi duge hoi hiéu
sai mot s6 muyc trong bang hoi.

- Thir hai, nghién ctru nay chi xem xéac tac
dong cua van dung KTQT duong dai dén
thanh qua doanh nghiép ma bé qua khia canh
van dung KTQT truyén thong. Trong khi d6,
hau hét cac doanh nghiép Viét Nam van
dang ap dung cic ky thuat KTQT truyén
théng 1a chu yéu. Vi vy, cac nghién ctu
trong tuong lai c¢6 thé bd sung thém viéc
xem xét tic dong dong thoi cua ca KTQT
truyén théng va KTQT duong dai dén thanh
qua doanh nghiép. ¢
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Summary

This study examines the association
between contemporary management
accounting  practices with  financial
performance and non-financial performance
in Vietnam enterprise. Data were collected
based on survey distributed to 247 medium
and large sized enterprise in Vietnam. The
quantitative data collected was analyzed using
the Partial Least Squares Structural Equation
Modeling (PLS-SEM) approach. The research

results  indicate = that  contemporary
management accounting practices have
positive impacts on both financial

performance and non-financial performance.
Besides, contemporary management
accounting practices have positive indirect on
financial performance through non-financial
performance.  Therefore, the  study
recommends that organizations should
establish a well-defined strategic roadmap for
the adoption of contemporary management
accounting techniques tailored to their
specific operational context. This approach is
essential for improving overall business
performance.
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